State of California Business, Transportation and Housing Agency

Memorandum

Date: July 16, 2009
To: Coastal Division
From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
San Luis Obispo
File No.: 10257.Cover Chapter 8 Command Audit
Subject: HPM 22.1, CHAPTER 8 (COMMAND REIMBURSABLE SERVICES &

COMMAND DUI COST RECOVERY)

As requested by Coastal Division, Area conducted a Command Level inspection of HPM 22.1,
Inspection Program, Chapter 8§, Command Reimbursable Services, and Command DUT Cost
Recovery. Attached are the CHP 680U forms completed during the inspection. The following

discrepancies were noted:

Command Reimbursable Services: The only issue identified in the audit was the reconciliation
of the CHP 464, Traffic Control Cost Estimate, and the CHP 467, Billing Memorandum —
Reimbursable Services. The hours worked by CHP employees was found to be accurate on all
forms. The mileage reimbursement was either projected low or high, but was not noted on the
final CHP 467. There were seven reimbursable events evaluated during this audit. There were
five where the actual mileage estimate was high resulting in an over charge; one where the actual
mileage was under estimated; and one where the mileage was underestimated but was noted on

the CHP 467 for collection.

Corrective Action: Area will amend the necessary CHP 467 to ensure payment for under
estimated mileage and recommend reimbursement when mileage was over-estimated.
Additionally, a checklist will be attached to each CHP 467 to ensure a notation is made on
the form when mileage is different from the estimate.

Command DUI Cost Recovery: The Area has not been able to meet the 10-day processing time
for the CHP 735 to Fiscal Management Section. The delays occur at the review level of the
collision/arrest report and again when the CHP 735 is processed by the clerical unit.
Additionally, the CHP 735A, Cost Recovery Log, is not current with dates the CHP 735 was sent

to FMS.

Safety, Service, and Security
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Corrective Action: Area has changed the review procedures for the collision/arrest report
when a CHP 735 is attached. The CHP 735 will begin the review process at the initial
time an officer submits the report as complete. The Court Officer/Al Review Officer will
detach the CHP 735 and forward for review/processing. This should drastically reduce the
time for submission in those cases where the breath sample is already known. The Area
clerical unit will continue to monitor those cases when a blood sample results are received
and process the associated CHP 735 within the 10-day timeframe.

If there are any questions concerning this memorandum, please contact me or Acting
Lieutenapt Chuck Jordan. ,

i A

<~ WILLIAM E. VAIL, Captain
Commander

Attachments
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STATE OF CALIFORNIA gom[nand:b_ givisiorla: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Ejglu:t':dob;épo oasta —
'CNHSAI':T'T;??E'ON PROGRAM Captain Bill Vai 06/10/2009
Assisted by: Date:
COMMAND DU! COST RECOVERY s:?éseaem C):(huck Jordan 06/10/2009

INSTRUCTIONS: Answer individual items with “Yes" or “No" answers, or fill in the blanks as indicated. Any "No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks” section.
Additionally, such discrepancies and/or deficiencies shalt be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-
up Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

Lead Inspector's Signature:
TYPE OF INSPECTION

(] Division Level Command Level

[_] Office of Inspections (] Voluntary Self-Inspection

Date:

7/6/97

.

Follow-up Required: Commaridef's S

X Yes [] No

Follow-Up Inspection
E SHT E‘/ﬂa’&‘-‘
BY: TwzoA~N

For applicable policies, refer to HPM 11.1, Chapter 20.

Note: If a "No" or “N/A” box is checked, the "Remarks” section shall be utilized for explanation.

1. Does the command have sufficient procedures to
ensure that a CHP 735, Incident Response X Yes | [INo | [JN/A
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

Remarks:

2. What are these procedures?

The Standard Operating Procedures (SOP) for the Area include a chapter on completion of the CHP 735 for all incidents
meeting the requirements. The SOP also details how reconciliation is accomplished and a quarterly audit of the forms.
Additionally, the CHP 735 log is monitored by the Office Services Supervisor | and Field Operations Officer (Lieutenant).

Officers are required to print and attach completed CHP 415s for time spent on a DUl Reimbursable incident. These forms
shall have the case number/defendant's name highlighted for comparison and then are reviewed by a supervisor. Final
approval is sent to the lieutenant/captain for signature. The signed forms are sent to the Word Processing Technician | for

processing.

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms? Yes | (ONo | [JN/A | Remarks:
4. If the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms X Yes | (ONo | [JN/A | Remarks:
listed in their job description or any other document?
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5. Are all CHP 735 forms forwarded to Fiscal

Management Section (FMS) properly with completed | X Yes | [JNo | ] N/A | Remarks:
criteria in either Section A or Section B of the form?
6. Does the command have a suspense system in place .
to facilitate notification of a conviction involving cases Yes | [(JNo |[IN/A ?gg‘az;kfﬁef‘:geuarth;;:s;”ea‘f?;fnt‘;
meeting the requirements of the Driving Under the remote computer in the Area office.
Influence (DUI) Cost Recovery Program? This would After 5/1/2009, the court system
involve cases where the following criteria applies: changed and Area has not been able
+ ABlood Alcohol Content (BAC) under .08% EOHCQG@S&?;?rzt;ﬁlésstzfrf:vseei'een
o A chemical test is positive for drugs only sent to help reestablish the
e There is no supporting BAC test of drug test (i.e., connection, but they have been
a refusal) unable to correct the problem.
7. Are CHP 735 forms completed based on the criteria o
of Section A of the form being forwarded to FMS O ves | KINo |[JN/A | Remarks: There o a slgnificant delay
within ten business days from one of the following offfcer takesgan average of 1-3 days
dates? to complete a collision report, which
» The date of BAC results of =.08% were received B f}:‘cee’; r?;’fg:fedctti’é’nl:zg' rf{eec‘gs;"ary
e The date of BAC results of =.04% were received itis returned, causing further delay.
for a commercial driver Once the collision report is complete,
the CHP 735 is sent for review to a
sergeant and then to the captain for
approval. The CHP 735 is then sent
to clerical for processing. Delays can
occur depending on furlough days
and other duties.
8. Are CHP 735 forms completed based on the criteria o
of Section B of the form being forwarded to FMS [Jves | DINo | [JN/A | Remarks: Therels @ sionroant delay
within ten business days from being notified of a g‘,gg?g:??ﬁa,ygis is received it?;
conviction of California Vehicle Sections 23152 or entered into the log, but the CHP 735
23153, or greater offence as a result of one of the is not processed in a timely manner.
following? Additionally, when BAC is below .08,
; the sample is retested for drugs.
e The person arrested refused to provide a This also causes another delay in
chemical test completing the CHP 735.
e The arrest was for drugs only
e A BAC of <.08% was obtained
9. Is the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual X vVYes | (ONo | [JN/A | Remarks:
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?
10. If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost Yes | [JNo | [JN/A | Remarks:
Recovery Program, without forwarding the CHP 735
to FMS?
11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? X Yes | [(ONo | [JN/A | Remarks:
12. Do the total number of staff hours charged on the _
CHP 735 agree with the appropriate CHP 415, Daily | (X]Yes | [ No | [] N/a | Remarks: Effective 10/1/2008, new

Field Record?

procedures were established to
ensure reconciliation accuracy.
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13. Does the Notes portion of the CHP 415 indicate the

Remarks: The arrestee's name or

billable DUI time when the CHP 415 includes more M Yes | [JNo |[JN/A B e (T o Mexc
than one activity? 415 to track time spent on the
incident.
14. Are the staff hours incurred by members of the
Department for the following activities associated with Yes | [JNo |[JN/A | Remarks:
an incident meeting the criteria for DUI cost recovery
included in the CHP 7357
¢ Response Time
» On-Scene Investigation
e Follow-up Investigation
* Report Writing
e Vehicle Storage
o Call Back
o Field Sobriety Testing
e Transportation
e Booking
¢ Chemical Testing
¢ Traffic Control
15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for XvYes | (JNo |[JNA sfgﬂgi:teghﬁeni:?;’ftﬁze" .
time spent performing the activities listed in question lieutenant/captain on any CHP 735s.
12 of this checklist and not exclusively supervisory Sergeant time is only documented
tasks? when they are actually associated to
lhe investigation of the incident.
16. Is the current hourly rate for reimbursement, sent out “ ks The hourly rate |
i H emarks: e hourly rate 1s
tjc;:(ljl?commands via Comm-Net from FMS, being X Yes | [JNo |[JN/A brogrammed nto thg oD o
17. Is a copy of the CHP 735 being retained at the
command and filed? Yes | [(JNo |[[N/A | Remarks:
18. Is the command utilizing the, optional, CHP 735A to
track cases qualifying for the DUI Cost Recovery BdYes | [ONo |[JN/A | Remarks:

Program?

19. In the absence of a CHP 735A, how is the command tracking the DUl Cost Recovery Program?

Prior to October 2008, Area was manually entering the arrestee’s name and information on the FormsFlow version of the
CHP 735. Since that time, the clerical staff has utilized the automated version generated by the AlS Program. However, the
latest quarterly audit indicated the processing dates for sending the CHP 735 to FMS are not indicated on the CHP 735A.
New procedures will be implemented to ensure proper dates and processing occurs within the specified timeframes.

20. Are commands using a case monitoring system to
track cases qualifying for the DUl Cost Recovery
Program including the following information in the
monitoring system?

X Yes

(J No

[ N/A

Remarks:
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Defendant Information
Violation Information
Court Information
FMS Information

BAC test results

21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

Yes

(I No

LIN/A

Remarks: All cases open longer than
12 months are reviewed, but not
closed until a disposition from the
court.

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

X Yes

(] No

(] N/A

Remarks:

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed by the Department?

X Yes

[1No

1 N/A

Remarks: Area has reviewed several
CHP 735 forms when questions have
risen regarding charges. There have
been some madifications to billing
when reconciliation could not be
verified (prior to October 2008).

24, |s the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Program?

X Yes

[J No

CJ N/A

Remarks: The most common
deficiency is the delay in processing
qualifying CHP 735s to FMS in a
timely manner. Area recently
changed procedures to address one
area of delay.

Question 25 pertains to Fiscal Management Section.

25. Is FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms fo the issuing command for corrections?

Yes

(] No

[ N/A

Remarks:
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STATE OF CALIFORNIA Command: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL San Luis Obispo Coastal 745
INSPECTION PROGRAM S —
CHAPTER 8 s =l , )
COMMAND REIMBURSABLE SERVICES Esgggj“br; Bill Vail HIIC/tnY
Sergeant Chuck Jordan 06/10/2009

INSTRUCTIONS: Answer individual items with "Yes” or “No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

Lead Inspector's Signature:
TYPE OF INSPECTION

(] Division Level Command Level
(] Office of Inspections [] Voluntary Self-Inspection /glﬂ’ /év\

Follow-up Required: X Follow-Up Ingpection Command% Date:/
Yes No . =5 N
X [] BY: wf_ﬂAﬁ/ 7/ ¢A7

For applicable policies, refer to HPM 11.1, Chapter 6.

Note: If a "No” or “N/A” box is checked, the “Remarks” section shall be utilized for explanation.

1. Prior to the performance of services, is the
contracting party informed of the rates charged for X Yes | [JNo | []JN/A | Remarks:

services, departmental equipment usage, and
cancellation policy?

2. Does the billing rate include mileage and other

expenses such as uniform or equipment damage? X Yes | [IJNo | []N/A | Remarks:
3. When a safety service is provided to another state
agency, is the agency's five-digit billing code Yes | [JNo | [JN/A | Remarks:
obtained?
4. s the billing code documented on the Reimbursable
Services Billing Memorandum? B Yes | [ONo | [JN/A | Remarks:

5. Is $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is | [ Yes | [JNo | (] N/A | Remarks:

less than 24 hours prior to the scheduled service?

6. Is a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the K Yes | [INo |[JN/A | Remarks:

cancellation of their service(s)?

7. s information regarding the procedures to obtain
necessary right-of-way clearances or permits, local K vYes | (ONo |[JN/A | Remarks:
requirements, and other pertinent information made
available to inquiring parties?

8. Are written requests for specific services directed to

the appropriate command? X Yes [INo | [JN/A | Remarks:
9. Are traffic control services less than $50,000
approved by Division? X Yes | [INo | []N/A | Remarks:

10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? X Yes | [(ONo | [JN/a | Remarks:

11. Are extraordinary protective services approved by the
Assistant Commissioner, Field? X Yes | [ONo | [JN/A | Remarks:
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Questlons 12 through§1

¢ vancedeposnts

Is a Relmbursable Serwces Agreement (RSA) log

12

number requested from Division for every contract? X Yes | [JNo | [ N/A | Remarks:
13. Is a CHP 465 form completed in accordance with

policy? XYes | [ONo | [JN/A | Remarks:
14. Are advance payments collected from the contracting

company prior to the start of the service? X Yes | [ONo |[]N/A | Remarks:
15. Is a CHP 251 prepared and mailed to the contracting

company upon receipt of advance payments? X Yes | [INo |[JN/A | Remarks:
16. Is a CHP 467 prepared and submitted to the Fiscal

Management Section upon completion of the X Yes | (ONo |[JN/A | Remarks:

contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly

CHP 230, and if applicable, a CHP 1697 D Yes | [INo | [[JN/A | Remarks:

Questuons 18 thfough 31 pertaln to the preparatlon of agreements e

18 ls a CHF’ 466 ma|nta|ned’7
g Yes I:l No D N/A Remarks:

19. Do RSA numbers begin with the letter “R" to denote
reimbursable services, followed by two digit fiscal X Yes | [ONo |[JN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?

20. Is the CHP 466 closed out at the end of each fiscal . o
year with a new log implemented on July 1 beginning | X Yes | (O No | [ N/A f;‘;”?:'k:’r;dcioszzfs' SLVr':l')%':Smm?r'":r?'”s
with the sequential number 0017 requeited by Area.

21. Are all sequential numbers accounted for when
reconciling with the Billing Memorandum? Xl1Yes | [INo | []N/A | Remarks:

22. Are sequential numbers not matching Billing
Memorandums reconciled? Yes | [ONo | [JN/A | Remarks:

23. Is the original RSA signed and filed at Area?

x Yes D No D N/A Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor Yes | [JNo | [JN/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?

25. Is the indemnification clause included in the
agreement when requested? K Yes | [ONo | []N/A | Remarks:

26. Is the inclusion of the indemnification clause
approved by the Department of General Services, X Yes | [JNo | [JN/A | Remarks:

Office of Legal Services?

27. If the service is over $50,000 per occasion, is a o
CHP 78R prepared and submitted to Contract OYes | [No N/A | Remarks: None in file.
Services Unit?

28. Is a copy of the resolution, order, motion, or o
ordinance of the local governing body obtained when | ] Yes | [[JNo | [X] N/A | Remarks: None in file.
one of the contracting parties is a county, city, district,
or other local public body?

29. Are dignitary protection services referred to the Office o
of Dignitary Protection? [(JYes | [JNo N/A | Remarks: None in file.
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30. Are CHP 312 forms, CHP 313 forms, and CHP 467

Remarks: None in file.

forms prepared when a statewide agreement is in (Jyes | (OJNo | XIN/A
effect?

31. When state agencies are requesting a statewide )
agreement, are they referred to Enforcement CYes | [ONo | [XIN/a | Remarks: Nonein file.

Services Division, Field Support Section?

Quest:ons 32 through 38 pertam to. traming agreement procedures and reportmg for servrces provrdedr

32 Is a CHP 230 prepared by the contractrng party when o
fees are collected on the day of the training session? | [ Yes | [JNo | [X] N/A | Remarks: Noneinfile.
33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon | (] Yes | [JNo N/A Sr?dmlzgkje\?e”r:{'C(f)?tzrsgs'in’vlﬁ‘fﬁop'
completion of services (other than COZEEP, reimbursements issued pertaining to
MAZEEP, extraordinary protective services, and training agreements.
special projects) within 5 days?
34. Are copies of CHP 467 forms forwarded to the next
level of review? [JYes | [JNo N/A | Remarks:
35. Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control [(Jvyes | [INo N/A [ Remarks:
Log?
36. Is a copy of the command’s Reimbursable Services
Control Log forwarded or e-mailed to the Division X vYes | (ONo | [JN/A | Remarks:
Coordinator at the end of each month?
37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure | (] Yes | [ No N/A | Remarks:
all reimbursable time has been reported to FMS for
billing purposes?
38. Are outstanding items being inspected and resolved?
D Yes D No ‘Z N/A Remarks:

Questions 39 through 52 pertaln to extraordinary protectwe services and report of over
_special projects. : T e SR

Is a copy of the CHP 467 and CHP 465 submltted to

39.
FMS upon completion of extraordinary protective Yes | [(ONo |[JN/A | Remarks:
services?
40. Is a reimbursable special project code obtained on
every contractual service? X Yes | [INo | [JN/A | Remarks:
41. Is the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each Yes | [JNo | [JN/A | Remarks:
special project?
42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project Yes | (JNo [[JN/A | Remarks:
code has been used?
43. Are all corrections noted on the overtime report(s)?
'X] Yes D No D N/A Remarks:
44. Are overtime reports approved and dated by the
commander after reconciling? Yes | [JNo | []N/A | Remarks:
45. Is the original overtime report(s) forwarded to FMS?
g Yes D No D N/A Remarks:
46. Is a copy of the overtime report forwarded to Division
by the 10" of the month (except COZEEP/MAZEEP)? | K Yes | [ No | []N/A | Remarks:
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47. Are all COZEEP/MAZEEP reports forwarded to .
Division by the 15" of the month? Yes | [ONo | [JN/A | Remarks:

48. Are all COZEEP/MAZEEP reports approved by .

Division and forwarded to FMS by the 30" of the Yes | [ONo | [JN/A | Remarks:
month?

49. Is a copy of the CHP 71 attached to the overtime o
report(s) when there are reimbursable nonuniformed | (] Yes | [ No pypAy § REmaiis: None in'fies
personnel hours?

50. Is an amendment of service agreement requested o )
prior to the fund being depleted, and if necessary,is | X Yes | (O No [[JN/A ﬁ:marks" BBNStENCES\ChSEiE In
the service discontinued? ‘

51. Are all payments made directly to FMS? Hog o

emarks: 0sl payments ror
D Yes g No D N/A reimbursable services are paid to the
Area and forwarded through channels
each week. The amount collected is
noted on the CHP 230, Weekly
Transmittal.

52. Does the command require delinquent companies to ) )

pay outstanding invoices in full prior to providingany | X Yes | [JNo | [JN/A | Remarks: HQ routinely publishes a

future services?

list of companies who have become
delinquent in payments. Area has not
encountered a company on this
prohibited list.
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SIATLE OF CALIFORNIA = -
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Commandg: Division Number
INSPECTION PROGRAM San Luis Obispo Coastal 745
CHAPTER 8 Evaluatad by. Date
COMMAND DUI COST RECOVERY J. Orlett, #11940 9/14/2009
Page 1 ot 3 Assisted by: Date:

| A. Carrillo, #11324 9/14/2009

INSTRUCTIONS: Answer individual items with “Yes” or “No" answers, or fill in the blanks as indicated Any “No® answers, discrepancies
with policy. applicable legal statues, or deficiencies noted in the inspaclions shall be commented on via the "Remarks” section.
Addilionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Foliow-
up Inspection, the "Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

1YPE OF INSPECTION

(X Division Level (] Command Level

(] Office of Inspections [ voluntary Self-Inspection

Lead inspector's Signalure:

J s Ol
/ —

-l

Follow-up Required

X Yes -E_]No

(] Follow-Up Inspection
| BY -

Cor

P

For applicable policies, refer to HPM 11.1, Chapter 20.

_Note: If a "No" or "N/A” box is checked, the "Remarks" section

shall be utilized for explanation.

1 Does the command have sufficient procedures to
ensure that a CHP 735, Incident Response
Reimbursement Statement. is prepared for each
arrest that meets the cost recovery criteria?

Yes

[ No

I NA

Remarks

2 What are these procedures?

The Standard Operating Procedure (SOF) for the Area Included e chapter on completion of the CHP 735 for all incidents
meeting the requirements. The SOP also detailed how reconciilation Is accomplished and a established a quarterly
audit of the forms. Additionally, the CHP 735 log Is monitored by the Office Services Supervisor | and Field Operations
Officer (Lleutenant). Officers are required to print and attach completed CHP 415s for time spent on & DUI
reimbursement incident. These forms shall have the case number/defendant's name highlighted for comparison. They
are then reviewed by a supervisor. Final approval is sent to the lieutenant or captaln for signature. The signed forms

are sent to the Word Processing Techniclan I for Processing.

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms? X Yes | [JNo | [JN/A | Remarks
4. If the answer to question 3 of this checklist is yes. is
the responsibility of processing all CHP 735 forms X Yes | [ONo | [N | Remarks
listed in their job description or any other document?
5 Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed | [ Yes | [J No | [JN/a | Remarks
criteria in either Section A or Section B of the form? — =
6 Does the command have a suspense system in place
to facilitate notification of a conviction involving cases | [ Yes | [(INo | [JN/A | Remarks Area had been able lo
meeting the requirements of the Driving Under the remote computer in the Area office
Influence (DUI) Cost Recovery Program? This would | After 5/1/2009, the court system
involve cases whare the following criteria appliss. | changed and Area has not been able
« A Biood Alcohol Content (BAC) under 08% ' | ‘F‘i’;::::kﬂlg:]i:::'::v‘;'tf:::ini;:
e A chemical test s positive for drugs only t6 correct the problem
e There is no supporting BAC test of drug test (i.e .
a refusal)
7 Are CHP 735 forms completed based on the criteria _
of Section A of the form being forwarded to FMS OvYes | XNo |[ONA dR;:‘Z'L":nT':s(’:‘:;; ‘m"g;‘; —
within ten business days from one of the following An o’;ﬂce, ,Ske, an ase,age 1-3 days
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dates?

e The date of BAC results of =.08% were received

e The date of BAC results of =.04% were received
for a commercial driver

to complete a repont, which is then
reviewed by the Al Review Officer. If
corrections are necessary it is
returned, causing further delay. Once
the collision report is complete, the
CHP 735 is sent for review by a
sergeant and then to the captain for
approval. The CHP 735 is then sent
to clerical for processing. Delays can
occur depending on office staffing
levels and other duties.

8. Are CHP 735 forms completed based on the criteria o
of Section B of the form being forwarded to FMS JYes | X No |[INA Ee”r‘:c”;z:siTnhe{:e'%f_,;'%g?r}f\f‘t’:r'ay
within ten business days from being notified of a thep blood tei’, analysis is received, it
conviction of California Vehicle Sections 23152 or is entered into the log, but the CHP
23163, or greater offence as a result of one of the 735 is not processed in a timely -
following? manner. AdctlLtionally, Iwr‘\en ?A(t: I:f
e The person arrested refused to provide a Zﬂgg Qr'ﬁias' a,fjf;ﬂ';’:s'i,iﬁtﬁif o
chemical test delay in completing the CHP 735,
¢ The arrest was for drugs only
s A BAC of <.08% was obtained
9. Is the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual X Yes | [(ONo |[JN/A | Remarks:
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?
10. If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost XK VYes | [ No | [JN/A | Remarks:
Recovery Program, without forwarding the CHP 735
to FMS?
11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? X Yes | [INo | [JN/A | Remarks:
12. Do the total number of staff hours charged on the BTt = ciive WIS
(FDiI;'I:'j ‘lgiscs%rse with the appropriate CHP 415, Daily XYes | [(JNo |[JN/A procedures were establishes i
- ensure reconciliation accuracy.
13. Does the Notes portion of the CHP 415 indicate the ,
billable DUI time when the CHP 415 includes more XYes | [INo |[JN/A | Remarks: The anestees name S
than one activity? 415 to track time spent on the
incident.
14. Are the staff hours incurred by members of the
Department for the following activities associated with | X Yes | [JNo | [J N/A | Remarks:

an incident meeting the criteria for DUI cost recovery
included in the CHP 7357

¢ Response Time
On-Scene Investigation
Follow-up Investigation
Report Writing

Vehicle Storage

Call Back

Field Sobriety Testing
Transportation
Booking

Chemical Testing
Traffic Control
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15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for XIYes | [ONo | []N/A | Remarks:
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

16. Is the current hourly rate for reimbursement, sent out Remarks: the hourly rate Is
to all commands via Comm-Net from FMS, being XYes | [JNo | [JNA programmed into the Acrobat form
used? which has not been updated

17. s a copy of the CHP 735 being retained at the
command and filed? XYes | [INo | [JN/A | Remarks:

18. Is the command utilizing the, optional, CHP 735A to
track cases qualifying for the DUI Cost Recovery X Yes | CINo |[JN/A | Remarks:

Program?

19. In the absence of a CHP 735A, how is the command tracking the DUJ Cost Recovery Program?

Prior to October 2008, Area was manually entering the arrestee’s name and information on the FormFlow version of the
CHP 735. Since that time, the clerical staff has utilized the automated version generated by the Area Information System
(AIS). However, the latest quarterly audit indicted the processing dates for sending the CHP 735s to FMS are not
indicated on the CHP 735. New procedures will be implemented to ensure proper dates and processing occurs within
the specified timeframes.

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery XK Yes | [INo |[JN/A | Remarks:

Program including the following information in the
monitoring system?

o Defendant Information

¢ Violation Information

e Court Information

e FMS Information

e BAC test results

21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney Yes | [JNo |[IN/A T;Ei%ﬁﬁi:?:siz ;’vzznt')%?%‘;’tma”
closed out after court verification of case status? closed until a disposition from the

court.

22. Do closed out cases on the monitoring system have )

a line drawn through the Conviction Date and Dateto | [JYes | [JNo | [X] N/A | Remarks: Electronic system used.
FMS as well as the reason the case was closed and
date of last follow-up check?

23. Are refunds or overpayments, as a result of Remarks: Area has reviewed several
erroneous charges, in an amount of = $5.00 being XYes | [ONo |[JN/A cﬁir;a;sg'wr::i qi:s’tions ﬁave risén
processed by the Department? regarding changes. There have been

some modifications to billing when
reconciliation could not be verified
{prior to October 2008).

24. |s the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms | [d Yes | [INo | [JN/A | Remarks: The mostcommon
and case status identifying any deficiencies in the qf,’;ﬁ;‘y*;‘;y;if,s‘io ?:,?,,’fs inpa ti:\sely )
submission and accountability of the DUI Cost manner. Area recently changed
Recovery Program? procedures to address one area of

delay.
luestion 25 pertains to Fiscal Management Section.

25. Is FMS reviewing the CHP 735 forms for ]
completeness of information and returning deficient | [(JYes | [JNo | [X N/A | Remarks: Pertains to FMS.
forms to the issuing commanad for corrections?
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STATE OF CALIFORNIA — -
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Commanld: ) Division: Chapter.
COMMAND INSPECTION PROGRAM San Luis Obispo Coastal 8
EXCEPTIONS DOCUMENT Inspected by: Date:

Page 1 of 2 J. Orlett, #11940 9/11/2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number, Under “Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

[kl il &OSTAL DR SIS RENDERIGH TIHE Corrective Action Plan Included
PECTION:
X Division Level [] Command Level
JE Office Level & lietrs (] Attachments Included
xecutive Office Leve
Follow-up Required: Forward to: OINS
[ ves [] No Due Date: 8/14/2009

Chapter Inspection:

Inspector's Comments Regarding Innovative Practices:

None

“Command Suggestions for Statewide Improvement:

None

Inspector's Findings: ]

Area documents billable DUI-cost-recovery time appropriately on the CHP 415, Area is struggling to
complete and submit CHP 735s to FMS within the required 10 days and there is a need to streamline
the processing system. As recommended, the CHP 735 should be separated from the CHP
555/CHP 202 when they are sent for review; there is no need to wait for the collision and arrest
reports to be completed before processing the CHP 735. A suspense system must be developed for
pending BAC results or the adjudication of court cases, as applicable. The time for CHP 555/CHP
202 correction should not be included in DUl-reimbursable time.
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STATE OF CALFORNIA e — . -

DEPARTMENT OF CALIFORNA HIGHWAY PATROL Command: Division: Chapter:

COMMAND INSPECTION PROGRAM San Luls Obispo Coastal 8
Inspected by | Date:

EXCEPTIONS DOCUMENT .
J. Orlett, #11940 | 9/11/2009

Page 2 of 2 ", A

; Inspector's Comments; Shall address non concurrence by commander (e.g., findings revised, findings unchanged, J
etc.) =

Required Action

Corrective Action Plan/Timeline

Coastal Division will follow-up with the San Luis Obispo Area in one month to ensure Area is _
complying with the 10-day submission requirement. Additionally, the Area's suspense system will be

evaluated.

[CT Employee wouid like to discuss this repor with

the reviewsr
(See HPM 8.1, Chapter 8 for appeal procedures,)
INSPECTOR'S S%NTURE DATE /
| | &, .5 ¢ W ?/ 2 2/0%
"[J Reviewer discussed this report with I RRVIEWER'S SIGNATURE DATE
mployee | £ #) PRI,

Concur (] Do not concur

CHP 680A (Rev 02-08) OPI 010




STATE OF CALIFORNIA — -
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command: Division: Number:
INSPECTION PROGRAM San Luis Obispo Coastal 745
CHAPTER 8 Evaluated by: Date:
COMMAND REIMBURSABLE SERVICES SSA Gomez, #A12534 9/14/2009
Page 1 of 4 Assisted by: Date:

N/A 9/14/2009

INSTRUCTIONS: Answer individual items with “Yes" or “No” answers, or fill in the blanks as indicated. Any "No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next leve! of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the "Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

X Division Level ] Command Level

Lead Inspector's Signature:

[
(] Office of Inspections [] Voluntary Self-Inspection Xdﬂ

Foliow-up Required: [ Foliow-Up Inspection m’a ersW Date:
(1 Yes X No BY: / ?/25/05
— rd b

For applicable policies, refer to HPM 11.1, Chapter 6.

Note: If a "No" or "N/A" box is checked, the "Remarks” section shall be utilized for explanation.
1. Prior to the performance of services, is the
contracting party informed of the rates charged for X Yes | [JNo |[JN/A | Remarks:
services, departmental equipment usage, and
_ cancellation policy?
2. Does the billing rate include mileage and other

~expenses such as uniform or equipment damage? Yes | [JNo | [JN/A | Remarks
3. When a safety service is provided to another state
agency, is the agency's five-digit billing code X Yes | [ONo |[JN/A | Remarks:
_____ Obtained?
4. s the billing code documented on the Reimbursable
Services Billing Memorandum? Xl Yes | [JNo | [JN/A | Remarks:

5. Is $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notificationis | [ Yes | [[JNo | []N/A | Remarks:
~__less than 24 hours prior to the scheduled service?
6. Is a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the K Yes | [ONo |[JN/A | Remarks:
cancellation of their service(s)?

7. lIs information regarding the procedures to obtain
necessary right-of-way clearances or permits, local Yes | [ONo | [JN/A | Remarks:
requirements, and other pertinent information made
available to inquiring parties?

8. Are written requests for specific services directed to

the appropriate command? X Yes | [ONo | [JN/A | Remarks:

9. Are traffic control services less than $50,000
approved by Division? Yes | [ONo | [JN/A | Remarks:

10. Are traffic control services estimated to be $50,000 or Remarks: Task has not occurred during
more approved by the Office of the Commissioner? CJYes | (ONo | [XIN/A | ihis inspection.

11. Are extraordinary protective services approved by the )
Assistant Commnllszloner Field? il g [] Yes [(ONo | BINA ﬁ;ﬁ;;‘;iu;‘j“ 1188 Rt OFetiied diiRg
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 2 of 4

Questions 12 through 17 pertam to collectmg advance deposits. iy R

effect?

12. Is a Reimbursable Services Agreement (RSA) Iog

~_number requested from Division for every contract? K Yes | [ONo | [JN/A | Remarks:

13. Is a CHP 465 form completed in accordance with
pollcy'7 @ Yes D No D N/A Remarks:

14. Are advance payments collected from the contracting
company prior to the start of the service? X Yes | [ONo | [JN/A | Remarks:

15. Is a CHP 251 prepared and mailed to the contracting
company upon receipt of advance payments? X Yes | [ONo | [JN/A | Remarks:

16. Is a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the X Yes | (ONo |[JN/A | Remarks:

contractual service(s)?

17. Is a copy of the CHP 465 attached to the weekly

CHP 230, and if applicable, a CHP 1697 K Yes | [INo |[JN/A | Remarks:
Questions 18 through 31 pertain to the preparation of agreements T R s

18. Is a CHP 466 maintained?

o . Yes D No D N/A Remarks:

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal Yes | [JNo | [JN/A | Remarks:
year, three digit [ocation code, and a sequential

i number for each agreement?

20. Is the CHP 466 closed out at the end of each fiscal Remarks: Log number assigned by
year with a new log implemented on July 1 beginning | (] Yes | [J No N/A gt:isﬁhD;‘gsf:;g‘;fﬁfr;g:yogﬁt
with the sequential number 001? i ‘

21. Are all sequential numbers accounted for when

___reconciling with the Billing Memorandum? X Yes | CONo | [JN/A | Remarks:

22. Are sequential numbers not matching Billin , .
Memorandums reconciled? ° ’ [(Dyes | [JNo N/A E;ﬁi;ﬁnxs‘( neSReesied LN

23. Is the original RSA signed and filed at Area? —

K Yes | [INo |[JNA | "emees

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor Yes | [INo | [CJN/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?

25. |s the indemnification clause inciuded in the Remarks: Task has not occurred during
agreement when requested? CJYes | [ONo | [XIN/A | wis inspection.

26. Is the inclusion of the indemnification clause , .
approved by the Department of General Services, CdYes | ONo | XINA ,T,irﬂ,as;,k:c};;m fas not oceured during
Office of Legal Services?

27. If the service is over $50,000 per occasion, is a Remarks: Task has not occurred during
CHP 78R prepared and submitted to Contract (JYes | [JNo N/A | this inspection

. Services Unit?

28. Is a copy of the resolution, order, motion, or ) .
ordinance of the local governing body obtained when | [JYes | [JNo | X NA t?ﬁm;?c'uo?s'( S S0 TS0 i
one of the contracting parties is a county, city, district,
or other local public body?

29. Are dignitary protection services referred to the Office . .
of Dignitary Protection? CJYes | [ONo | XIN/A ﬁi’ﬂ,ﬁ;’;ﬁ,&fs" Sl et

30. Are CHP 312 forms, CHP 313 forms, and CHP 467 Remarks: Task has not occurred durin
forms prepared when a statewide agreement is in [(dYes | CINo | BXIN/A | s inspection. °
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INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 3 of 4

31

When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

[ Yes

] No

N/A

Remarks: Task has not occurred during
this inspection.

Questlons 32 through 38 pertain to traimng agreement procedures and reportmg for semces provided

32. IsaCHP 230 prepared by the contractlng party when : .
fees are collected on the day of the training session? | [JYes | [JNo | X N/A ﬁiﬂi;ﬁ}m?k has not oceurred during
33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon | X Yes | [JNo | [JN/A | Remarks:
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
~_ special projects) within 5 days?
34. Are copies of CHP 467 forms forwarded to the next
~_level of review? Yes | [JNo | [JN/A | Rematks:
35. Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control Yes | [ONo | [JN/A | Remarks:
Log?
36. Is a copy of the command’s Reimbursable Services
Control Log forwarded or e-mailed to the Division XK Yes | [JNo |[JN/A | Remarks:
Coordinator at the end of each month?
37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure | [ Yes | [JNo | [J N/A | Remarks:
all reimbursable time has been reported to FMS for
billing purposes?
38. Are outstanding items being inspected and resolved? Oves | Ono | mNA mm;ti;“o?sk has not oceurred during

Questions:39 through 52 pertaln to. extraordinary protectlv
special projects.

e services and report of overtime hours for reimbursable

Is a copy of the CHP 467 and CHP 465 submltted to

39. )
FMS upon completion of extraordinary protective OyYes | [ONo |XNA Eimgﬁii;“k RS OHGEEKISE Eing
services?

40. Is a reimbursable special project code obtained on _ .
every contractual service? (JYes | [JNo |XINA ﬁiﬂi;ﬁi@f“ )

41. Is the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms foreach | X Yes | [JNo | []J N/A | Remarks:

______special project?

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project | BJ Yes | [JNo | [] N/A | Remarks:
code has been used?

43. Are all corrections noted on the overtime report(s)?

g Yes D No D N/A Remarks:

44. Are overtime reports approved and dated by the
commander after reconciling? Yes | [INo | [JN/A | Remarks:

45. Is the original overtime repoert(s) forwarded to FMS?

Yes | [ONo | CJN/A | Remarks:

46. Is a copy of the overtime report forwarded to Division
by the 10" of the month (except COZEEP/MAZEEP)? | B Yes | [ No | [] N/A | Rematks:

47. Are all COZEEP/MAZEEP reports forwarded to

) Division by the 15" of the month? Yes | [ONo | [ N/A | Remarks:

48. Are all COZEEP/MAZEEP reports approved by o

Division and forwarded to FMS by the 30" of the (JYes | [ No Ji | Remarks: Division Lavel. Area not

month?

involved in this process.
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49. Is a copy of the CHP 71 attached to the overtime

report(s) when there are reimbursable nonuniformed | X Yes | [JNo | []N/A | Remarks:
____personnel hours?

50. Is an amendment of service agreement requested Rk.Tkht —
prior to the fund being depleted, and if necessary, is [((JYes | [JNo N/A lhzr::\i;e%lionas as not occurred during
the service discontinued?

' ?
51. Are all payments made directly to FMS? 2vee | Gro |onn —
~ 52. Does the command require delinguent companies to — =
pay outstanding invoices in full prior to providing any | [JYes | [INo | I N/A | s mpsstion oo

future services?
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STATE OF CALIFORNIA ——
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command: Division: Chapter:
COMMAND INSPECTION PROGRAM San Luis Obispo Coastal 8 N
EXCEPTIONS DOCUMENT Inspected by: Date:

Page 1 of 2 SSA Gomez - #A12534 9/14/2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:” enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION TOTAL HOURS EXPENDED ON THE [] Corrective Action Plan Included
o INSPECTION:
X Division Level [ ] Command Leve!
2 hours [] Attachments Included

[ Executive Office Level

OINS

Forward to:

Follow-up Required:

[]Yes

Chapter Inspection:

Due Date: 8/14/2009

X No

| Inspector's Comments Regarding Innovative Practices:

None

Command Suggestions for Statewide Improvement:

None

Inspector's Findings:

Upon completion of this Chapter 8 inspection, San Luis Obispo Area is in compliance.
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DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command: Division: Chapter:
COMMAND INSPECTION PROGRAM San Luis Obispo Coastal 8
EXCEPTIONS DOCUMENT Inspected by: Date:

Page 2 of 2 SSA Gomez - #A12534 9/14/2009

i Commander’'s Response: K] Concur or [[] Do Not Concur (Do Not Concur shall document basis for response) |

_inSp_elctor’s Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc)

Required Action

Corrective Action Plan/Timeline

N/A

[CJ Employee would like to discuss this report with COM 'S = DATE
the reviewer. 9, /
28/95
DATE

___(See HPM 9.1, Chapter 8 for appeal procedures.)
LTNSPECTOR'S SIGNATURE

- V
&M L 23 [ 2077
[] Reviewer discussed this report with REVIEWEF@,SIGNATUBg DATE
employee ‘ v g Jou/,
[ Concur (] Do not concur e //// 7/24/0%
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PR N G AL NG WEAY PATROY [‘Command Givision: Number
INSPECTION PROGRAM i __Templeton Coastal 740
CHAPTER 8 "Evalvated oy Date
COMMAND DUI COST RECOVERY " J. Orlett, #11940 9/10/2009
Page ) of 3 | Assisled Dy Dste

| N/A

INSTRUCTIONS: Answer indincual tems with “Ygs' of "NO~ answers, of fill in the planks as ingicated. Any “No° answers, discrepancies
with pcley. applicsble lega: statues, or deticiencies noled in the inspeclions snal be commented on via the ‘Remarks’ section
Addibonally such discrepancies and/or deficrencies shait be documenied on an Exceptions Document and addressed to the next levet of
commana Funthermore, the memorangum shali include any folicw-up and/or corractive actionds) taken if this form is used as a Follow-
up inspection, the ‘Follow-up Inspection” box shall bo marked and only deficsant iems need to be re-inspected.

! ¢ 1
o AT Ere Leac nspector s Signatwe I

Lo H N .r"\ 7

X} Drasion Level ] Command Leve! i . /;, ‘. i g /‘7

"1 Office of Inspecticns —J Voluntary Se't-Inspaction

Follow-up Reaurred . . Commantare Signal Cate
up Rea & Follow-Up Inspection y . i 9_/ /9

R e L < | .

Kves [JNo BY J Orlett /152008 | p 4 st W » /,i:f{ /24

Fer applicable policies, refer to HPM 11 1, Chapler 20.(\ P4

“Note: If a “No” or “N/A” box is checked, the "Remarks" seclion shall be utilized for explanation. |

1. Does the command have sufficient procedures 1o N . ,

ensure that a CHP 735, Incident Raspanse (Jves | 3@ No | [ Nra | Remarke: Correcled as of @18/2000

Reimbursament Statement, is prepared for each
arrest that meets the cost recovery criteria? .
2 \What are thase pracedures?

Past practice was to send in all CHP 7358 as soon as the officer completad CHP 41Ss for time spent on a DUI
reimbursemant incident. The CHP 738 was then reviewed by a auporvisor. Final approval was sent to the fieutenant for
signature and then signed forms were sent to the Olfice Services Supervisor { (088-l) for processing. The 088-/ used
the Area Information System (AlS) to koep track of the CHP 7358, The 0SS-I did not wait for BA results to return. ,

On 9/15/2009 the process was changed to comply with HPM 11.1. The Ares is now in compliance.

3 Does the command have a specific amployee(s) o
assigned to process all CHP 735 forms? ®Yes | CINo | CINrA | Remarks: OSS-

4  If the answer {o question 3 of this checklist is yes, 15
the responsibility of pracessing all CHP 735 forms R ves | TINe | A | Remarke:
listed in their job description or any other document? |

5 Are alt CHP 735 torms forwarded to Fiscai = B .
Management Section (FMS} properly with completec | [ Yes | [T No | [ N/a | Remams
criteria in githar Section A or Section B of the form? |

& Does the command have a suspense system in place | |
to facilitate nolification of a conviction involving cases | [<] Yes | [J No | 0 niA | Romerks. The 0SS m "
meeting the requirements of the Driving Under the ; ensure the suspense sysiem maets

Influence (DUI) Cost Recovery Program”? This would the requirements
involve cases where the following ¢ritena applies

« A Blood Alcohol Conten? (BAC) under 08%

e Achamwal test is positive for drugs only

o There 18 no supporting BAC test of drug test (1e

a refusal) .
7 Are CHP 735 forms completed based on the criteria | | Remarke. There were no delays as
i , , % 1N M N/A -
of Section A o‘f the form being fonwarded to FMS X Yes | ] No | CINIA | the CHP 735 was beirg set pror t2
within ten business days from one of the foliowing ! verification of BAC This has tean
dates? { | carrected.

P BUOL (Ray DZ-08FOPIOIG
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DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND DUI COST RECOVERY
Page 2 of 3

e The date of BAC results of =.08% were received

s The date of BAC results of =.04% were received
for a commercial driver

Are CHP 735 forms completed based on the criteria

of Section B of the form being forwarded to FMS

within ten business days from being notified of a

conviction of California Vehicle Sections 23152 or

23153, or greater offence as a result of one of the

following?

e The person arrested refused to provide a
chemical test

e The arrest was for drugs only

e A BAC of <.08% was obtained

X Yes

[1No

CIN/A

Remarks

Is the Itemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes

] No

[1N/A

Remarks:

10.

If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost
Recovery Program, without forwarding the CHP 735
to FMS?

] Yes

X No

CIN/A

Remarks: The suspense system now
includes this correction.

11.

Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes?

X Yes

[ No

I N/A

Remarks:

12.

Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes

[ No

[ N/A

Remarks: Effective 9/15/09, new
procedures were established to
ensure reconciliation accuracy.

13.

Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activity?

X Yes

[ No

LI N/A

Remarks: The arrestee’s name or
case number is listed on the CHP
415 to track time spent on the
incident.

14.

Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 7357

e Response Time

On-Scene Investigation

Follow-up Investigation

Report Writing

Vehicle Storage

Call Back

Field Sobriety Testing

Transportation

Booking

Chemical Testing

Traffic Control

Yes

I No

LI N/A

Remarks:

15.

Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

X Yes

[ No

L] N/A

Remarks:

*HP 680U (Rev. 02-09) OPI 010




STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND DUI COST RECOVERY
Page 3 of 3
16. Is the current hourly rate for reimbursement, sent out Rematks: The hourly rafe’is
to all commands via Comm-Net from FMS, being [(JYes | XINo |[JNA e ramATeEntoliS (e D Ao
used? which has not been updated.
17. Is a copy of the CHP 735 being retained at the
command and filed? X Yes | [INo |[JN/A | Remarks:
18. Is the command utilizing the, optional, CHP 735A to
track cases qualifying for the DUI Cost Recovery XK Yes | [JNo |[IN/A | Remarks:

Program?

19.

In the absence of a CHP 735A, how is the command tracking the DUl Cost Recovery Program?

Prior to 9/15/09, Area was using AlS. Since that time, the clerical staff has utilized the CHP 735A. New procedures will
be implemented to ensure proper dates and processing occurs within the specified timeframes.

20.

Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?

o Defendant Information

Violation Information

Court Information

FMS Information

BAC test results

Yes

O No

1 N/A

Remarks:

21,

Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

(] Yes

Xl No

LI N/A

Remarks: All cases open longer than
12 months are now in a pending file
until disposed by the court.

22,

Do closed out cases on the monitoring system have

a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and

date of last follow-up check?

Yes

["1No

[ N/A

Remarks:

23.

Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed by the Department?

Yes

I No

[ N/A

Remarks

24,

Is the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Program?

X Yes

[J No

CIN/A

Remarks

Question 25 pertains to Fiscal Management Section.

25.

Is FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuing command for corrections?

] Yes

[ No

X N/A

Remarks: Pertains to FMS
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STATE OF CALIFORNIA —=— -
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command: Division: Chapter:
COMMAND INSPECTION PROGRAM Templeton Coastal 8
EXCEPTIONS DOCUMENT Inspected by; Date:

Page 1 of 2 J. Orlett, #11940 9/11/2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION TOTAL HOURS EXPENDED ON THE [] Corrective Action Plan Included
INSPECTION:
X Division Level [] Command Level
" 2 hours [] Attachments Included
[C] Executive Office Level
Forward to: OINS

Follow-up Required:
[]Yes X No

Chapter Inspection:

Due Date: 8/14/2009

Inspector's Comments Regarding Innovative Practices:

None

‘Inspector’s Findings: |

At the time of inspection on 9/11/2009, the CHP 735 was completed and submitted immediately
following the arrest, without waiting for BA results or the investigation’s completion. Upon re-
inspection on 9/15/09, the Area had corrected the process to include accurate times of DUI
reimbursable events and processing of CHP 735s. Additionally, the Area did not have an SOP for
CHP 735s. A sample SOP has been provided to the Area.
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STATE CF CALIFCRNA

CEPARTMEN 07 CALFCRNIA G Y 2ATROL
COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Fage 2 of 2

[ Commarg

Tem pleton

| Tnapected by

| J. Orlett, #11940

D vision Craptar
Coastal 8
Date
9/11/2009

Commander's Response: X Concur or [Z Do Not Concur (Do Net Concur shail document basis for response,;

EEE

Inspector's Comments Shall andress non concurrence by commande- (e g, firdings revisad, findings uncranged
\
r/

| Reﬁuired Action ,

| Corrective Action Plan/Timeline

Corrective measures have already been implemerted.

[[] Empioyes would like 1© aiscuss this repon with -::0‘.1W£ﬁbeq's SIC:F&TURE DNTE =
the raviewer. ! / e 5. f / o
__{See HPW 8.1,_Chapler & fur appeal procedues 4 o //flb . f"/ o7
| ‘-.SDECT""R’S SIGNATORE DATE
| M 7/27(07
[7] Reviewer discussad this raport with . - -'%‘Vh Vu"::},? S SGNATURE. BATE
G Ry

C] Do not coneur

mployee
Concur
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STATE OF CALIFORNIA — = —— e S —
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command: Division. Number:
INSPECTION PROGRAM Templeton Coastal ‘ 740
CHAPTER 8 Evalualed by: - o Date:
COMMAND REIMBURSABLE SERVICES SSA J. Gomez, #A12534 ﬂl‘Qﬁ 0/2009_ _
REgSMELE Assisled by: Date:

N/A | )

INBTRUCTIONS: Answer individual items wilh “Yes" or "No” answers, o fill in the blanks as indicated, Any "No” answers, discrepancies
with policy. applicable legal statues. or deficiencies noted in the inspections shall be commented on via the “Remarks” section,
Additionally, such discrepancies and/or deficiencies shall be documenied on an Exceptions Document and addressed to the next level of
command Furthermore, lhe memorandum shall include any follow-up and/or corrective action(s) taken If this form is used as a Follow-up

Inspaclion, the "F ollow-up Inspection” box shall be marked and only deficien! items need lo be re-inspected.

" TSN i 0 - - - =—— |

., Lead Inspector's Signature:

{7 Division Level (] Command Level S/ " ’Ijl Seq fr

| |_] Office of Inspeclions 1 voluntary Self-Inspection ei—

Follow-up Required: 0] Fdllow—Up Ir;spection C#immander's Signa% Date: ]

ves__Be o | ) T g | B3

for applicable policies, refer to HPM 11.1, Chapter 6

\'\—-
| Note: If a"No" or "NJA" box is checked, the "Remarks” section'shall be ufilized for-explanation. . ]
1. Prior to the performance of services, is the '
contracting party informed of the rales charged for Yes | [JNo | [JN/A | Remarks:
services, departmental equipment usage, and
| cancellaticn policy? _ o
2. Does the billing rate include mileage and other .

____expenses such as uniform or equipment damage? X vYes | [INo | [IN/A | Remarks: i
When a safety service is provided to another state Remarks. Task has nol d du
agency, is the agency'’s five-digit billing code (CJyes | [ONo | X NA mi’l?fipeiuon“ B —
“obtained? B o ) B -

4 s the billing code documented on the Reimbursable s O
Services Billing Memorandum? (Jves | [ONo NJA | REMAKS: >k hes ot cautred uing
5. |Is $50 charged for each CHP uniformed employee )
assigned to the detail if the cancellation notification is Yes | [JNo |[JN/A | Remarks:
less than 24 hours prior to the scheduled service? .
6 Is a minimum payment of 4 hours overtime charged ' .
when employee(s) could not be notified of the K Yes | TINo | [JN/A | Remaks:
) cancellation of their service(s)? ) i N - h
7. s informalion regarding the procedures to obtain _
necessary right-of-way clearances or permits, local Yes | [ONo | ([JN/A | Remarks:
requirements, and other pertinent information made
available to inguiring parties? ) —
8 Are written requests for specific services direcled to .
- the appropriate command? Yes | [CINo | [[J N/a | Remarks: _
8. Are traffic control services less than $50,000 _
approved by Division? B Yes | [JNo | [T NA | Remarks:
10. Are traffic control services estimated to be $50,000 or . d
_ more approved by the Office of the Commissioner? OYes | [ONo N/A 5,‘3’}2:},‘;1@?““ Ses oo
11. Are extraordinary protective services approved by the | . B
Assistant Commissioner, Field? | [1vYes | [C]No N/A I?,fi’{‘;;‘;im?“ eSS ]

CHP 680U (Rov 0209) OF1 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND REIMBURSABLE SERVICES
Page 2 of 4

Questions 12 through 17 pertam to coilectm advance deposus

12. Isa Re|mbursable Servrces Agreement (RSA) log

number requested from Division for every contract? Yes | [INo [[JN/A | Remarks:
13. Is a CHP 465 form completed in accordance with
policy? X Yes | [ONo |[JN/A | Remarks:
14. Are advance payments collected from the contracting
__company prior to the start of the service? K Yes | [INo [[JN/A | Remarks:
15. Is a CHP 251 prepared and mailed to the contracting
B company upon receipt of advance payments? XYes | [ONo |[JN/A | Remarks:
16. Is a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the XK Yes | [ONo | [JN/A | Remarks:
contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly
_CHP 230, and if applicable, a CHP 1697 _ XK Yes | [INo | [N/A Homaria:

18. Is a CHP 466 malntalned’P

Yes [(INo | CIN/A Remarks:
19. Do RSA numbers begin with the letter “R" to denote
reimbursable services, followed by two digit fiscal Yes | (ONo | [JN/A | Remarks:
year, three digit location code, and a sequential
L number for each agreement?
20. Is the CHP 466 closed out at the end of each fiscal gg215?;%ibggio:l_lr:lziroarsriig;i%tby
\)llvei;rtvf\:lethSSqnueevr:tliglgr:?rﬁlsg:eo%t?g on July 1 beginning Yes D No L NiA start with sequer'ltial number 001.
21. Are all sequential numbers accounted for when
reconciling with the Billing Memorandum? B Yes | [ONo | [JN/A | Remarks:
22. Are sequential numbers not matching Biiling Remarks: Task has not occurred during
Memorandums reconciled? [JYes | [INo | [ N/A | Mhisinspecton
23. Is the original RSA signed and filed at Area? ?gsn'siatﬁg;e:dhﬁ;i-:g; %f;giir;zlﬁjp
D Yes E No D N/A will retain originals from nov!/)on.
24, Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor KYes | [INo | [JN/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?
25. Is the indemnification clause included in the , )
agreement when requested? OYes | [ONo | XINA ﬁ;ﬂ;ﬁ’uoﬁﬂ MeSgeE
26. |s the inclusion of the indemnification clause , .
approved by the Department of General Services, [(JYes | [CINo | XIN/A Eir}‘nig‘;iﬁ;?s“ negjreneceiisdictiing
Office of Legal Services?
27. If the service is over $50,000 per occasion, is a Remarks: Task has nol occurred during
CHP 78R prepared and submitted to Contract OYes | [ONo |[X N/A | 'isinspecton
Services Unit?
28. Is a copy of the resolution, order, motion, or ordinance of Remarks: Task has not ocourred during
the local governing body obtained when one of the ] Yes CNo | X NA this inspection.
contracting parties is a county, city, district, or other focal
public body?
29. Are dignitary protection services referred to the Office Remarks: Task has not occurred during
of Dignitary Protection? [JYes | [ONo | [ N/A | 'msinspection
30. Are CHP 312 forms, CHP 313 forms, and CHP 467 Remarks: Task has not occurred during
forms prepared when a statewide agreement is in CYes | [ONo | [X N/A | "isinspecton

effect?
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 3 of 4

31.

When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

[] Yes

I No

X N/A

Remarks: Task has not occurred during
this inspection.

Questions 32 through 38 pertain to tralnmg agreement procedures and reporting for servrces provrded

32. Is a CHP 230 prepared by the contractrng party when , .
fees are collected on the day of the training session? | [] Yes | [ No N/A mm;f,;'ﬂ;?k e
33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon | X Yes | [ No | [J N/A | Remarks:
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
__ special projects) within 5 days?
34, Are copies of CHP 467 forms forwarded to the next
o level of review? Yes | [INo | [JN/A | Remarks:
35. Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control XlYes | [JNo |[JN/A | Remarks:
Log?
36. Is a copy of the command’s Reimbursable Services
Control Log forwarded or e-mailed to the Division Yes | [ONo |[]N/A | Remarks:
_______ ~___Coordinator at the end of each month’?
37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure | X Yes | [JNo | [JN/A | Remarks:
all reimbursable time has been reported to FMS for
_ billing purposes?
38. Are outstanding items being inspected and resolved? Clves | DCine | BNA mzmgéiﬂ;ask has not occurred during

Questions 39 through 52 pertam to extraordinary protectrve services and repo
special projects. : ; N i

\iertim hourefor relmbursab}e :

Is a copy of the CHP 467 and CHP 465 submltted to -

39. .
FMS upon completion of extraordinary protective [] Yes CINo | XINA {Ei?‘n""s{,“eﬁ'ﬁoﬁ‘s“ BSSICE e
services?

40. [s a reimbursable special project code obtained on . ,
every contractual service? [JYes | [ No N/A Eiﬂi;ﬁtﬁoﬁw s not oceurred durng

41. |s the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms foreach | X Yes | [JNo | [JN/A | Remarks:

- special project?

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project | [ Yes | [INo | [JN/A | Remarks.
code has been used?

43. Are all corrections noted on the overtime report(s)?

Yes D No D N/A Remarks:

44. Are overtime reports approved and dated by the
commander after reconciling? X Yes | [INo |[JN/A | Remarks:

45. |s the original overtime report(s) forwarded to FMS?

E Yes L__I No D N/A Remarks:

46. Isa copy of the overtime report forwarded to Division
by the 10" of the month (except COZEEP/MAZEEP)? | ) Yes | [JNo | [ N/A | Remarks:

47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15™ of the month? X Yes | [INo | []N/A | Remarks:

48. Are all COZEEP/MAZEEP reports approved by o
Division and forwarded to FMS by the 30" of the (JYes | [No N/A | Remarks: Division Level. Area not

month?

involved in this process.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 4 of 4
49. |s a copy of the CHP 71 attached to the overtime .
report(s) when there are reimbursable nonuniformed | [X Yes | [JNo | [JN/A | Remarks:
personnel hours?
50. Is an amendment of service agreement requested . )
prior to the fund being depleted, and if necessary, is [(JYes | [ No N/A tRhEni:,iLﬁiioTna,Sk has not oceurred during
o the service discontinued?
51. Are all payments made directly to FMS?
& Yes D No D N/A Remarks: To Area then to FMS
52. Does the command require delinquent companies to ) .
pay outstanding invoices in full prior to providingany | [JYes | [JNo | X N/A f;iesr}:,i:,';sc}i;fs'( has not oceurred during

future services?
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STATE OF CALIFORNIA Command: Division: Chapter:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Templeton Coastal 8
COMMAND INSPECTION PROGRAM Inspected by: Date:
EXCEPTIONS DOCUMENT SSA J. Gomez, #A12534 9/10/2009
Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION TOTAL HOURS EXPENDED ON THE [T] Corrective Action Plan Included
INSPECTION:
X Division Level [] Command Level
2 hours [] Attachments Included

[] Executive Office Level

OINS

Forward to:

Follow-up Required:

[]Yes

Chapter Inspection:

Due Date: 8/14/2009

™ No

Inspector's Comments Regarding Innovative Practices:

None

“Command Suggestions for Statewide Improvement: ]

None

Inspector’s Findings:

In regards to Question 23—Is the original CHP 465 (Reimbursable Services Agreement) signed and
filed at Area?—The Area was sending an Original and one copy of the RSA to Fiscal Management
Section; however, upon reviewing policy, the Area will now keep the Original RSA on file for their
records. Upon completion of this Chapter 8 inspection report, Templeton Area is in compliance.

>HP 680A (Rev. 02-09) OP1 010
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STATE OF CALIFORNIA | Command: Division: Chapler

DEPARTMENT OF GALIFORNIA HICHWAY PATROL Tem9|_et0n COaSla| 8
I ol s -
E

CONMAND INSPECTION PROGRAM nspected by: Dale:
EXCEPTIONS DOCUMENT SA J. Gomez, #A12534 9/10/2009
f>age 2 of 2 =

l Commander's RBSPOﬁ_St?IX_Concur or [J Do Not Concur (Do Not C;onc_y[iT\_all documegt'_bisas for response)

-_fﬁépectEFS Cofnﬁents: Shall address non cancurrence by commander (e g., hindings revised, findings unch_aﬁged.
elc ) R o

| Required Action

Corrective Action Plan/1imeline

N/A
T-]vi—i}nployee would like lo discuss this report with I COMMA.‘QT?ER'S‘SK} ATURE I BATE
the reviewer [ ~ 2
(See HPM 9 1, Chapler B for appeal procedures,) (,- - B = P % )
| INSPECTOR4 SIGNATURE DATE
T ovier oussad s repoT i Fn s e | A fro
|| Reviewer discussed this report with REVIEWER'S SIGNATURE BETE
il (o~ 5 ) e
L] Concur (] Do not concur /-"3, __7/_/ 74 7/ s
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 1 of 4

Command: Division: Number:
Division Coastal 701

Evaluated by: Date:

J. Orlett, #11940 9/10/2009

Assisted by: Date:

N/A 9/10/2009

INSTRUCTIONS: Answer individual items with “Yes” or “No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. [f this form is used as a Follow-up
Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

X Division Level [J] Command Level

[_] Office of Inspections (] Voluntary Self-Inspection

Lead Inspector's Signature:

7 s Db

Follow-up Required:

] Yes X No

[] Follow-Up Inspection
BY:

Date:

7[24(2001

Cobnmander’s Signature:

%m/ﬂuwmf__

For applicable policies, refer to HPM 11.1, Chapter 6.

% oo

Note: If a “No" or “N/A” box is checked, the "Remarks” section shall be utilized for explanation.

1. Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation policy?

2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage?

3. When a safety service is provided to another state
agency, is the agency'’s five-digit billing code
obtained?

4. s the billing code documented on the Reimbursable
Services Billing Memorandum?

5. |Is $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is

_less than 24 hours prior to the scheduled service?

6. Is a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

7. s information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made

~___available to inquiring parties?

8. Are written requests for specific services directed to
the appropriate command?

9. Are traffic control services less than $50,000
___approved by Division?

~10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner?

11. Are exiraordinary protective services approved by the
Assistant Commissioner, Field?

E Yes [] Ne E] N/A Remarks:

B Yes CINo | CIN/A Remarks:

B Yes | [JNo | []JN/A | Remarks:

X Yes [J No [ NIA Remarks:

Yes | [[JNo | []N/A | Remarks:

K Yes | [JNo | [JN/A | Remarks.

Yes CONo | CIN/A Remarks:

K Yes | [INo | []N/A | Remarks:

BdYes | [INo |[JN/A | Remarks:

JYes | [No N/A :::;2:[:2:‘: Task not performed during this
[] Yes ] No N/A ::::;girg:': Task not performed during this

CHP 680U (Rev. 02-09) OPI 010




STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 2 of 4

Questions 12 through 17 pertain to collectmg advance deposlts

12.

Is a Reimbursable Serwces Agreement (RSA) Iog

number requested from Division for every contract? X Yes | [ONo | [JN/A | Remarks:

13. Is a CHP 465 form completed in accordance with
policy? X Yes | [ONo | [JN/A | Remarks:

14. Are advance payments collected from the contracting

B company prior to the start of the service? X Yes | [JNo | [JN/A | Remarks:

15. Is a CHP 251 prepared and mailed to the contracting

o company upon receipt of advance payments? X Yes | [INo | [JN/A | Remarks:

16. Is a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the X Yes | [OJNo |[JN/A | Remarks:
centractual service(s)?

17. Is a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 1697 X Yes | [INo | [JN/A | Remarks:

Questions 18 through 31 pertain to the preparation of agreements.. s :

18. Is a CHP 466 maintained?

|Z Yes D No D N/A Remarks:

19. Do RSA numbers begin with the letter “R" to denote
reimbursable services, followed by two digit fiscal X Yes | CINo |[JN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?

20. Is the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning | X Yes | [JNo | []N/A | Remarks:
with the sequential number 0017?

21. Are all sequential numbers accounted for when
reconciling with the Billing Memorandum? X Yes | [IJNo | [JN/A | Remarks:

22. Are sequential numbers not matching Billing
Memorandums reconciled? X Yes | [INo |[1N/A | Remarks:

23. Is the original RSA signed and filed at Area?

B & Yes D No D N/A Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor | (X Yes | [JNo | [JN/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?

25. Is the indemnification clause included in the o
agreement when requested? Clvyes | CONo | XIN/A Ese;g;?;: Task not performed during this

26. Is the inclusion of the indemnification clause ) N
approved by the Department of General Services, [JYes | [ONo |[[XIN/A | emarks: Tasknol performed during this
Office of Legal Services?

27. It the service is over $50,000 per occasion, is a Remarks: Task nol performed during this
CHP 78R prepared and submitted to Contract ClYes | [No | XIN/A | inspection. P ¢
Services Unit?

28. |s a copy of the resolution, order, motion, or , -
ordinance of the local governing body obtained when | []Yes | [JNo | X N/A ﬁ:;‘;;{ﬁﬁ e
one of the contracting parties is a county, city, district,
or other local public body?

29. Are dignitary protection services referred to the Office i —
of Dignitary Protection? [lYes | [ONo [XIN/A .'ES;E;{L‘? Tasknot performed during this

30. Are CHP 312 forms, CHP 313 forms, and CHP 467 Remarks: Task not peformed during this
forms prepared when a statewide agreement is in [JYes | [INo | XIN/A | inspection. P :
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 3 of 4

effect?

31

When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

[] Yes

] No

X N/A

Remarks: Task not performed during this
inspection.

Questions 32 through 38 per‘tam to trainlng agreement procedures and reportmg for services provided

32.

Is a CHP 230 prepared by the contractlng party when '

Remarks: Task not performed during this

special projects.

oy !

fees are collected on the day of the training session? | []Yes | [JNo | [ N/A | inepection.
33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon | [X Yes | [JNo | [J N/A | Remarks:
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
L special projects) within 5 days?
34, Are copies of CHP 467 forms forwarded to the next
level of review? XM Yes | [JNo |[JN/A | Remarks:
35. [s the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control ] Yes No | [JN/A | Remarks: Procedure corrected.
Log?
36. Is a copy of the command's Reimbursable Services o _
Control Log forwarded or e-mailed to the Division OYes | (ONo |KXIN/A mi’;:srkgivg;;:}\?v?dg%’;i‘g“fégr
~___ Coordinator at the end of each month? '
37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure | X Yes | [JNo | ] N/A | Remarks:
all reimbursable time has been reported to FMS for
billing purposes?
38. Are outstanding items being inspected and resolved? O ves v | 5Nm Remarks: Task not performed during his
inspection.
Questions 39 through 52 pertam to extraordinamp rotective serwce andr of overtime hours for reimbursable

39. Is a copy of the CHP 467 and CHP 465 submltted to Remarks: Task not performed during this
FMS upon completion of extraordinary protective [] Yes [INo |[XIN/A inspection. P
services?
40. Is a reimbursable special project code obtained on , e
every contractual service? J dYes | [ONo |XIN/A ﬁ:,?;;fﬁ [
41. Is the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms foreach | [XIYes | [ No | [ N/A | Remarks:
special project?
42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project | X Yes | [[JNo | [JN/A | Remarks:
L code has been used?
43. Are all corrections noted on the overtime report(s)?
@ Yes I:l No D N/A Remarks:
44. Are overtime reports approved and dated by the
commander after reconciling? X Yes | [INo | [JN/A | Remarks:
45, Is the original overtime report(s) forwarded to FMS?
o Yes D No D N/A Remarks:
46. Is a copy of the overtime report forwarded to Division
by the 10" of the month (except COZEEP/MAZEEP)? | [X Yes | [INo | [JN/A | Remarks:
47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15" of the month? X Yes | [JNo | [JN/A | Remarks:
48. Are ali COZEEP/MAZEEP reports approved by Remarks: Division Coordinator does
Division and forwarded to FMS by the 30" of the X Yes | [ONo | [JN/A | nothaveaback-up. On occasion,

month?

reports have been delayed in
Coordinator's absence.
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49. Is a copy of the CHP 71 attached to the overtime .
report(s) when there are reimbursable nonuniformed Yes | [INo | [JN/A | Remarks:
personnel hours?
50. Is an amendment of service agreement requested ) e T
prior to the fund being depleted, and if necessary, is [(Oyes | [ONo |XINA ES;E;{';,?; Task not performed duing {his
B the service discontinued?
51. Are all payments made directly to FMS? Remarks: Divisiotq CfOﬁrgir}ator
N recelves payment in rutl betore
Yes D No D N/A conducting services. Policy
R procedures are followed thereafter.
52. Does the command require delinquent companies to . -
pay outstanding invoices in full prior to providingany | [1Yes | [JNo | [X N/A ::gzg?;: Tasknot performed during i

future services?
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STATE OF CALIFORNIA —
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command: Division: Chapter:
COMMAND INSPECTION PROGRAM Division Coastal 8
EXCEPTIONS DOCUMENT Inspected by: Date:

Page 1 of 2 J. Orlett, #11940 9/10/2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, idenlified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION TOTAL HOURS EXPENDED ON THE [] Corrective Action Plan Included
o INSPECTION:
<] Division Level [] Command Level
3 hours [] Attachments Included

[] Executive Office Level

Follow-up Required:
[]Yes X No Due Date: 8/14/2009

Chapter Inspection: Chapter 8 Command Reimbursable Services

Inspector's Comments Regarding Innovative Practices:

OINS

Forward to;

None

| Command Suggestions for Statewide Improvement: |

To save on paper costs, send electronic copies when available. For example, scan paper copies of
the approved Reimbursable Services Contract to Division and/or Fiscal Management Section (FMS)
for file. Currently, Caltrans has implemented this process by providing scanned copies of their
Transportation Permits to CHP Coastal Division (Commercial Unit), as means of saving on
paper/printing costs.

_Inspector’s Findings:

In regards to the CHP 466, Reimbursable Services Log, Division has updated procedures to identify
the date issued to FMS. Upon completion of the Chapter 8 inspection, Coastal Division is in

compliance.
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| Commander’s Response: X Concur or [] Do Not Concur (Do Not Concur shall document basis for response) |

! lﬁ'_spector’s Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)

e uired Action

Corrective Action Plan/Timeline

None

] Employee would like to discuss this report with COMMANDER'S SIGNATURE DATE
the reviewer. Ao
?“ K 7 9 (24/re0 1

(See HPM 9.1, Chapter 8 for appeal procedures.)
NSPECTOR'S SFGNWTURE DATE
e U 2o

[] Reviewer discussed this report with (REWEWER S SIGNATURE | DATE
employee ( A o .
i] Concur [ Do not concur 25 7 fey)os
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State of California Business, Transportation and Housing Agency

Memorandum

Date:

To:

From:

File No.:

Subject:

September 24, 2009

Coastal Division

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Coastal Division

701.13808

COMMAND INSPECTION PROGRAM, HPM 22.1, CHAPTER 8, DUI COST
RECOVERY—COASTAL DIVISION EXEMPTED

This memorandum is to document that the Coastal Division office (proper) does not participate

in the DUT Cost Recovery Program. All personnel assigned directly to Coastal Division, who

have occasion to participate in events that may result in the generation of DUI Cost Recovery

documentation, do so in conjunction with the Area office in which the event occurred. As such,

Coastal Division maintains no DUT Cost Recovery files and no formal Chapter 8 inspection for

DUI Cost Recovery was conducted at the Division office during the second quarter of 2009.

—
(_31 I t T L

——

S. M. NEUMANN, Sergeant

Safety, Service, and Security
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AL IR L Command: Division: Number:
?ﬁggﬁEméfrclgFﬁR %;G(H)W(A;YEZRRILI Santa Cruz Coastal 720
CHAPTER 8 Evaluated by: Date:
COMMAND DUI COST RECOVERY J. Orlett, #11940 9/14/2009
Page 1 of 3 Assisted by: Date:

A, Carrillo, #11324 9/14/2009

INSTRUCTIONS: Answer individual items with “Yes" or "No” answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-
up Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

Lead Inspector's Signature:

[X] Division Level [J Command Level c & ﬁ/
| 2.Cnd
[] Office of Inspections [] Voluntary Self-Inspection
Follow-up Required: [ Follow-Up Inspection Commander's Signature: Date:
Xl Yes I No BY: Y 9-22 27

For applicable policies, refer to HPM 11.1, Chapter 20.

& J

Note: If a "“No” or "N/A" box is checked, the “Remarks” section shall:be utilized for.explanation.

1. Does the command have sufficient procedures to
ensure that a CHP 735, Incident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

X Yes

[ No

D N/A Remarks:

2. What are these procedures?

CHP 735s are prepared by the arresting officer and attached to the CHP 555/CHP 202 and forwarded to the Accident
Investigation Review Officer's (AIRO) desk. The AIRO makes an Area Information System (AIS) entry indicating in the
comment section a CHP 735 has been generated. After the review and any corrections, the CHP 735 is forwarded to a
sergeant. The sergeant reviews the CHP 735 and assoclated CHP 415s for accuracy, then stamps the notes section and
reconciles the times on the CHP 735 with the accompanying CHP 415s. The CHP 735 is sent to the OSS-/ for processing.

Currently this Area has reduced its processing time from 38 days to 18 days.

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms?

X Yes

[INo

D N/A Remarks:

4. If the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms
listed in their job description or any other document?

X Yes

(] No

D N/A Remarks:

5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

X Yes

[ No

D N/A Remarks:

8. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
Influence (DUI) Cost Recovery Program? This would
involve cases where the following criteria applies:
¢ A Blood Alcohol Content (BAC) under .08%

e A chemical testis positive for drugs only
¢ There is no supporting BAC test of drug test (i.e.,
a refusal)

X Yes

[CJNo

[:] N/A Remarks

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?

[] Yes

X No

D N/A Remarks: There is a significant delay
In processing the CHP 735s. An

officer takes an average 1-3 day to

complete a report, which is then
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND DUI COST RECOVERY
Page 2 of 3

¢+ The date of BAC results of =.08% were received

» The date of BAC results of =.04% were received
for a commercial driver

reviewed by the Al Review Officer. If
corrections are necessary it is
returned, causing further delay. Once
the collision report is complets, the
CHP 735 is sent for review by a
sergeant and then to the captain for
approval. The CHP 735 is then sent
to clerical for processing. Delays can
occur depending on staffing
schedules and other duties.

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?

e The person arrested refused to provide a
chemical test
s The arrest was for drugs only

o A BAC of <.08% was obtained

[Yes

X No

[ N/A

Remarks: There is a significant delay
in processing the CHP 735s. After
the blood test analysis is received, it
is entered into the log, but the CHP
735 is not processed in a timely
manner. Additionally, when BAC is
below 0.08, the sample is retested for
drugs. This also causes another
delay in completing the CHP 735.

9. s the Itemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes

1 No

[IN/A

Remarks:

10. If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost
Recovery Program, without forwarding the CHP 735
to FMS?

Yes

I No

O NA

Remarks:

11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes?

X Yes

[ No

LIN/A

Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes

I No

CIN/A

Remarks:

13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activity?

Yes

1 No

O N/A

Remarks: A stamp is used in the
note section to ensure correct times.

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 7357
¢ Response Time

On-Scene Investigation

Follow-up Investigation

Report Writing

Vehicle Storage

Call Back

Field Sobriety Testing

Transportation

Booking

Chemical Testing

» Traffic Control

X Yes

[ No

L1 N/A

Remarks:

15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for time

X Yes

[ No

[ N/A

Remarks:
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spent performing the activities listed in question 12 of
this checklist and not exclusively supervisory tasks?

16.

Is the current hourly rate for reimbursement, sent out

Remarks: the hourly rate is

to all commands via Comm-Net from FMS, being XKYes | CONo |ONA orogrammed Into the Acrobat form
used? which has not been updated

17. s a copy of the CHP 735 being retained at the
command and filed? COYes | ONo | [JN/A | Remarks:

18. Is the command utilizing the, optional, CHP 735A to
track cases qualifying for the DUI Cost Recovery X Yes | [ONo |[JN/A | Remarks:
Program?

19. In the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?
N/A

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery Yes | [JNo |[JN/A | Remarks:
Program including the following information in the
monitoring system?
e Defendant Information
o Violation Information
o Court Information
¢ FMS Information
e BAC test results

21. Are cases not resulting in a conviction within 12 Remarks: All cases open longer than
months after submission to the District Attorney KvYes | [ONo |[INA ;igg”:’;?ila;ed{:gfs‘m% fbrg%”:’rfe
closed out after court verification of case status? court.

22. Do closed out cases on the monitoring system have :
a line drawn through the Conviction Date and Dateto | [] Yes | [J No N/A | Remarks: Electronic tracking
FMS as well as the reason the case was closed and
date of last follow-up check?

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being X Yes | ONo | [IN/A | Remarks
processed by the Department?

24. |s the command reviewing t‘he‘quarterly reports sent A reralliss Tie mostiGarach
by FMS related to the‘sybmlssmn Qf'CHIj" 735 forms XYes | (ONo |[JNA deficiency is the delay in processing
and case status identifying any deficiencies in the qualifying CHP 735s to FMS in a
submission and accountability of the DUl Cost timely manner. Area has reduced the
Recovery Program? time during the last quarter,

Question 25 pertains to Fiscal Management Section. - - S

25. Is FMS reviewing the CHP 735 forms for i
completeness of information and returning deficient | [JYes | [JNo | [ N/A | Remarks: Pertains to FMS
forms to the issuing command for corrections?
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STATE OF CALIFORNIA — -
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command: Division: Chapter:
COMMAND INSPECTION PROGRAM Santa Cruz Coastal 8
EXCEPTIONS DOCUMENT Inspected by: Date:

Page 1 of 2 J. Orlett, #11940 9/14/2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under "Forward to:" enter the next level of command where the document
shail be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans, A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION TOTAL HOURS EXPENDED ON THE 4 Corrective Action Plan Included
INSPECTION:
X Division Level [] Command Level
2 hours [C] Attachments Included
[C] Executive Office Level
Forward to: OINS

Follow-up Required:

XKyes [] No

Chapter Inspection:: - :

Due Date: 8/14/2009

Inspector's Comments Regarding Innovative Practices:

None

[ Command Suggestions for Statewide Improvement:

None

[ Inspector’s Findings: ]

Although Area is not submitting CHP 735s to FMS within the required 10-day window, Area has been
addressing the issue as of late and has reduced the processing time from 38 days down to 18 days.
Area is to be commended for their efforts in this endeavor. Of course, Area is aware of the 10-day
submission requirement and will continue to expedite the processing of CHP 735s until the
appropriate timeframe is achieved. One recommendation toward achieving this goal is to
immediately separate the CHP 735 from the CHP 555/CHP 202, so the CHP 735 is not delayed
during the collision report/arrest report review process. The CHP 735 and accompanying CHP 415s
can be forwarded to the OSS-| for processing as soon as they are completed.
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STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command: Division: Chapter:
COMMAND INSPECTION PROGRAM Santa Cruz Coastal 8
EXCEPTIONS DOCUMENT Inspected by: Date:

Page 2 of 2 J. Orlett, #11940 9/14/2009

] Commander's Response: [] Concur or [J Do Not Concur (Do Not Concur shall document basis for response) |

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
| etc.)

euired Action

Corrective Action Plan/Timeline

Coastal Division will follow-up with the Santa Cruz Area in one month to ensure Area is compliance
with the 10-day submission requirement.

L] Employee would like to discuss this report with COMMANDER'S SIGNATURE DATE

the reviewer.

(See HPM 9.1, Chapter 8 for appeal procedures.) ////4—)%/7 G 27 -p7

INSEECTOR'S ﬁmu DATE
. . s e AL G -23-07

[J Reviewer discussed this report with REVIEWER'S SIGNATURE DATE

employee . s
L] Concur (] Do not concur et I 4 ol 9-77 -v9
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STATE OF CALFORNIA ——
DEPARTMENT OF CALF ORNW HIGHWAY PATROL Commang: | Division Number:
INSPECTION PROGRAM Santa Cruz | Coastal 720
CHAPTER 8 Evaluated by: Date:
COMMAND REIMBURSABLE SERVICES SSA J. Gomez, #A12534 9/14/2009
Page 1 of 4 Assisted by: | Date

Sgt. A. Carrillo, #11324 | 9/14/2009

INSTRUCTIONS: Answer individual items with “Yes" or “No” answers, or fill in the blanks as indicated. Any “No” answers, discrepancies

with policy, applicable legal stalues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.

Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Foltow-up

Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-ingpected.

TYPE OF INSPECTION

() Division Level (] Command Leve! ,
, e

Lead Inspector's Signature:

[ Office of Inspections (] Voluntary Seif-Ingpection |
Follow-up Required: T _—[.j Fdlls\A‘I-U-;;lhspection Commander's Signalure: - Date:
(] Yes X No BY. | A "/"lfa' . /?"‘"/'_(_Z il

For applicable policies, refer to HPM 11.1, Chapter 6.

Note: If a “No” or "N/A” box is checked, the “Remarks” section shall be utilized for explanation.

1. Prior to the performance of services, is the
contracting party informed of the rates charged for R Yes | [INo | [JN/A | Remarks
services, departmental equipment usage, and
cancellation policy?

2. Does the billing rate include mileage and other
~ expenses such as uniform or equipment damage? Yes | [ONo | [ N/A | Remarks: l
3 When a safety service is provided to another state , '
agency, is the agency's five-digit billing code OvYes | [ONo U | [ROMEtA: Taok notperiomed durina (s
i obtained?
4. |s the billing code documented on the Reimbursable . v
Services Billing Memorandum? CJYes | [JNo N/A ir:;pr:;::: D e == S

5. Is $50 charged for each CHP uniformed employee _
assigned to the detail if the cancellation notificationis | [X] Yes | [JNo | [J N/A | Remarks:
less than 24 hours prior to the scheduled service?

6. s a minimum payment of 4 hours overtime charged

when employee(s) could not be notified of the i Yes | [INo | []N/A | Remarks:
~__cancellation of their service(s)?
7. lIs information regarding the procedures to obtain
necessary right-of-way clearances or permits, local ) Yes | [JNo | [JN/A | Remarks:
requirements, and other pertinent information made
~_available to inquiring parties?
8. Are written requests for specific services directed to
the appropriate command? (X Yes | [JNo | []N/A | Remarks:
9. Are traffic control services less than $50,000
~___approved by Division? R Yes | [JNo | [CIN/A | Remarks: N
10. Are traffic control services estimated to be $50,000 or Remarks: Task not performed during thia

more approved by the Office of the Commissioner? COYes | [(ONo | XIN/A inspection

" 11, Are extraordinary protective services approved by the
Assistant Commissioner, Field? Cyes | CINo | B N/A | inspection

Remarks: Task not performed during this
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CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 2 of 4

Questions 12 through 1 ? pertam to collecting advance deposits

12. Is a Reimbursable Serwces Agreement (RSA) log )
- number requested from Division for every contract? Yes | [ONo | [JN/A | Remarks
13. Is a CHP 465 form completed in accordance with
policy? KYes | (INo [[JN/A | Remarks:
14. Are advance payments collected from the contracting
company prior to the start of the service? XK Yes | [ONo | [JN/A | Remarks:
15. Is a CHP 251 prepared and mailed to the contracting
company upon receipt of advance payments? K Yes | [INo | [C]N/A | Remarks:
16. Is a CHP 467 prepared and submitted to the Fiscal )
Management Section upon completion of the X Yes | [JNo |[JN/A | Remarks:
contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 1697 Yes | [INo | [N/ | Remarks: ]
Questions 18 through 31 pertain to the preparation of agreements. sy - = et s
18. Is a CHP 466 maintained?
D Yes g No D N/A Remarks:
19. Do RSA numbers begin with the letter “R"” to denote
reimbursable services, followed by two digit fiscal KIYes | [ONo | [JN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?
20. Is the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning | [] Yes No | [JN/A | Remarks:
with the sequential number 0017
21. Are all sequential numbers accounted for when o
reconciling with the Billing Memorandum? [JYes | [ONo | BX N/A | Remarks: Completed by Division
22. Are sequential numbers not matching Billing o
Memorandums reconciled? [JYes | [ No N/A | Remarks: Completed by Division
23. Is the original RSA signed and filed at Area? - - Remarks: Original sent to FMS
[]Yes No N/A d BN :
24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor B Yes | [INo [ [JN/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?
25. Is the indemnification clause included in the Remarks: Task not performed during this
agreement when requested? (JYes | CONo | XIN/A ;.-,sepecuon_' ek e
26. Is the inclusion of the indemnification clause Remarks: Task not performed during this
approved by the Department of General Services, [IYes | [ONo | XIN/A | inspection P o
Office of Legal Services?
27, If the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract [(OYes | [ONo | [X] N/A | Remarks: None during this inspection.
Services Unit?
28. Is a copy of the resolution, order, motion, or ordinance
of the local governing body obtained when one of the Yes | [ONo | [JN/A | Remarks:
contracting parties is a county, city, district, or other
local public body?
29. er% Icé;glr:g?\yr);3 ;:g?;iggﬁr; services referred to the Office Oves | CIno - ."§§,§2§J§§ Task not performed during this
30. Are CHP 312 forms, CHP 313 forms, and CHP 467 .
forms prepared when a statewide agreement is in (JYes | CONo | X N/A E:Fl‘;[gﬁ Task not performed during this

effect?

‘HP 680U (Rev. 02-09) OPI 010




STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
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31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

[JYes | [JNo

X N/A

Remarks: Task not performed during this
inspection.

Questions 32 through 38 pertain to. training agreement procedures a

nd_ r.ebor'ttng' for services provided.

32. Isa CHP 230 prepared by the contractmg party when

fees are collected on the day of the training session? | [ Yes | [ No | [C] N/A | Remarks:

33. Are the original CHP 467 and contract agreement . .
submitted to Fiscal Management Section (FMS) upon | [JYes | [JNo | [XIN/A | Remarks: Original 467s sent to FMS:
completion of services (other than COZEEP, a CHP 466 to verify the 467s are
MAZEEP, extraordinary protective services, and processed within 5 days.

- special projects) within & days?
34. Are copies of CHP 487 forms forwarded to the next
B level of review? Yes | [ No | [JN/A | Remarks:

35. Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control CYes | X No |[JN/A | Remarks:

Log?

36. Is a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division Oyes | X No |[JN/A | Remarks:

Coordinator at the end of each month?

37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure | [] Yes No | [JN/A | Remarks:
all reimbursable time has been reported to FMS for

_____ billing purposes?
38. Are outstanding items being inspected and resolved? : ina items
[1Yes | CINo | (IN/A | G this mapection.

Questions 39 through 52 pertam to extraord a
special projects.

) protectwe services;‘_’__‘

nd report of overtime hours for reimbursable |

39. Is a copy of the CHP 467 and CHP 465 submltted to

FMS upon completion of extraordinary protective CIyes | CINo | [IN/A | Remaiks: Tasknotperformed durng this
services?
40. Is a reimbursable special project code obtained on , —
every contractual seprvice'?p : (JYes | [ONo | XINA ,ﬁf;‘;;[i.‘,? e
41. Is the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each Yes | [JNo | [JN/A | Remarks:
. special project?
42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project | X Yes | [JNo | [ N/A | Remarks:
code has been used?
43. Are alf corrections noted on the overtime report(s)?
E Yes D No D N/A Remarks:
44. Are overtime reports approved and dated by the
commander after reconciling? Yes | [INo | [JN/A | Remarks:
45. |s the original overtime report(s) forwarded to FMS?
- @ Yes D No D N/A Remarks:
46. Is a copy, of the overtime report forwarded to Division
by the 10" of the month (except COZEEP/MAZEEP)? Yes | [ONo | [JN/A | Remarks:
47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15™ of the month? Yes | [INo | [[] N/A | Remarks:
48. Are all COZEEP/MAZEEP reports approved by o
Division and forwarded to FMS by the 30" of the [JYes | (ONo | [XIN/A | Remarks: Division Level. Area not

month?

involved in this process.
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49. Is a copy of the CHP 71 attached to the overtime

report(s) when there are reimbursable nonuniformed Yes | [JNo |[JN/A | Remarks:
_____personnel hours?

50. Is an amendment of service agreement requested —
prior to the fund being depleted, and if necessary, is | [JYes | [JNo N/A ﬁ::;;ﬂfﬁ Task not performed during this
the service discontinued? '

51. Are all payments made directly to FMS? , '

X Yes | [CINo | LIN/A | o Sonduming senices. oty
P procedures are followed thereafter.

52. Does the command require delinquent companies to N

pay outstanding invoices in full prior to providing any | [JYes | [JNo | [X] N/A | Remarks: Task not performed during this

future services?

inspection.
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STATE OF CALIFORNIA Command: Division; Chapter: .
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Santa Cruz Coastal

COMMAND INSPECTION PROGRAM Inspected by: Date:
EXCEPTIONS DOCUMENT SSA Gomez, #A12534 9/14/2009
Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required,

TYPE OF INSPECTION TOTAL HOURS EXPENDED ON THE [] Corrective Action Plan Included
INSPECTION:
X Division Level [] Command Level
3 hours (] Attachments Included

[] Executive Office Level

OINS

Forward to:

Follow-up Required:
[] Yes X No

Chapter Inspection: Chapter 8 Command Reimbursable Services

Due Date: 8/14/2009

Inspector's Comments Regarding Innovative Practices:

None

[ Command Suggestions for Statewide Improvement:

None

Inspector's Findings: |

In regards to Question 23—Is the original CHP 465 (Reimbursable Services Agreement) signed and
filed at Area?—The Area was sending an Original and one copy of the RSA to Fiscal Management
Section; however, upon reviewing policy, the Area will now keep the Original RSA on file for their
records. Also, during the inspection it was identified the Area did not maintain a CHP 4686,
Reimbursable Services Control Log. This procedure has been corrected as of 9/15/2009; Area is
now in compliance with policy. Upon completion of this Chapter 8 inspection report, Santa Cruz Area
is in compliance.
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STATE OF CALFORMA [ Command: [ Division: ~ [ Chapter: 3

_ DEPARTMENT OF CALIFORNIA HIGHVAY PATROL ' ' oastal
COMMAND INSPECTION PROGRAM ‘ﬁg%%%%%;ryg_l_ & Date: "
EXCSP'TJONS DOCUMENT SSA Gomez, #A12534 9/14/2009
Page 2 0 = Auind J =

| Commander’s Response: [ Concur or [] Do Not Concur (Do Not Concur shall document basis for response) |

' In_spector's Comments: Shall address non concurrence by -commander (é.§ ._fiadi_ngs revised, ﬁnding_s uﬁi:_héhged.
etc) B

| Required Action

| Corrective Action Plan/Timeline

None

"E] Employee would like 1o discuss this report with COMMANDER'S SIGNATURE DATE
I the reviewer. .
___(Sea HPM 8.1, Chapter 8 for appeal procedures.) ! Vi oot 2 - d ;.'_/-;’/
[ | INSPECTOR'S smyﬂ‘qﬁ‘_ﬁ DATE
f o | &M N (24({2009
"TTReviewer discussed this report with I REVIEWER'S SIGNATORE™ DATE

employee % o “/7, . /)q
0] Concur [ Do not concur J . 7/ . 7 1/
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STATE OF CALIFORNIA Comn}and: Division: Coastal Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Hollister-
INSPECTION PROGRAM Gilroy
CHAPTER 8 Evaluated by: Sgt. Dave Hill Date: 9-11-09
COMMAND DUI COST RECOVERY : i

Assisted by:Officer Chris Gallego Date:9-11-09

INSTRUCTIONS: Answer individual items with “Yes” or “No” answers, or fill in the blanks as indicated. Any “No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-
up Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

Lead Inspector's Signature:
TYPE OF INSPECTION

[] Division Level x Command Level

[[] Office of Inspections [] Voluntary Self-Inspection
FO"OW-Up Required: D F0||OW-Up Inspection Commander’s Signature: Date:
[]Yes [ ] No BY:

For applicable policies, refer to HPM 11.1, Chapter 20.

Note: If a “No” or “N/A” box is checked, the “Remarks” section shall be utilized for explanation.

1. Does the command have sufficient procedures to
ensure that a CHP 735, Incident Response xYes | [INo | []N/A | Remarks:
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

2. What are these procedures?

735 Prepared by arresting Officer. 735 attached to investigation/incident and forwarded to A.l. desk. A.l. Officer makes an
AIS entry (collision screen) indicating in the comments section a 735 has been generated. After Al review, 735 and
inveatigation/incident is forwarded to a Sgt. Sgt reviews 735 and 415’s for accuracy and forwards to the Court Officer for
processing. Court Officer checks the 735 and 415’s for accuracy. Court Officer updates AIS in the DUI cost information
screen. If 735 requirements (A or B) are met, the 735 is forwarded to the Clerical Supervisor for final processing. Court
Officer makes an entry in the notes section of AIS when this is accomplished. Clerical Supervisor completes her portion of
the 735 and forwards to FMS. A copy of the 735 and 415's are retained at the Area in a 735 folder in a locked file cabinet.
735’s which are in a suspense mode are kept in a locked file drawer in the Court Officer's Desk. Court Officer reviews the
quarterly outstanding list of 735 which are provided by FMS.

3. Does the command have a specific employee(s)

assigned to process all CHP 735 forms? xYes | [INo |[INA g‘;lrl‘;agrgszcwt Officer. Officer Chris

4. If the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms x Yes [ONo | [JN/A | Remarks:
listed in their job description or any other document?
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Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

x Yes

I No

LIN/A

Remarks:

Does the command have a suspense system in place

to facilitate notification of a conviction involving cases

meeting the requirements of the Driving Under the

Influence (DUI) Cost Recovery Program? This would

involve cases where the following criteria applies:

e A Blood Alcohol Content (BAC) under .08%

e A chemical test is positive for drugs only

e There is no supporting BAC test of drug test (i.e.,
a refusal)

x Yes

I No

CIN/A

Remarks:

Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?

e The date of BAC results of =.08% were received

e The date of BAC results of =.04% were received
for a commercial driver

x Yes

I No

CIN/A

Remarks:

Are CHP 735 forms completed based on the criteria

of Section B of the form being forwarded to FMS

within ten business days from being notified of a

conviction of California Vehicle Sections 23152 or

23153, or greater offence as a result of one of the

following?

e The person arrested refused to provide a
chemical test

e The arrest was for drugs only

o A BAC of <.08% was obtained

X Yes

] No

CIN/A

Remarks:

Is the Itemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

x Yes

] No

CIN/A

Remarks:

10.

If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost
Recovery Program, without forwarding the CHP 735
to FMS?

[]Yes

x No

CIN/A

Remarks: All information is logged in
the comments section of AlS.

11.

Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes?

x Yes

1 No

CIN/A

Remarks:

12.

Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes

[J No

CIN/A

Remarks:
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13. Does the Notes portion of the CHP 415 indicate the

Remarks: Officers indicate billable

billable DUI time when the CHP 415 includes more COYes | xNo |[NA e
than one activity? entry on 415.
14. Are the staff hours incurred by members of the
Department for the following activities associated with | x Yes [INo | CJN/A | Remarks:
an incident meeting the criteria for DUI cost recovery
included in the CHP 7357
e Response Time
e On-Scene Investigation
e Follow-up Investigation
o Report Writing
e Vehicle Storage
e Call Back
o Field Sobriety Testing
e Transportation
e Booking
e Chemical Testing
e Traffic Control
15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for xYes | [ONo |[[JN/A | Remarks:
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?
16. Is the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being x Yes CINo | [JN/A | Remarks:
used?
17. Is a copy of the CHP 735 being retained at the
command and filed? x Yes CONo | [JN/A | Remarks:
18. Is the command utilizing the, optional, CHP 735A to
track cases qualifying for the DUI Cost Recovery CDYes | xNo | [JN/A | Remarks:

Program?

19. In the absence of a CHP 735A, how is the command tracking the DUl Cost Recovery Program?

AlS is utilized as the tracking mechanism (arrest screen, DUI cost)

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?

e Defendant Information

Violation Information

Court Information

FMS Information

BAC test resulis

[] Yes

x No

CINA

Remarks:
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21. Are cases not resulting in a conviction within 12

months after submission to the District Attorney (OYes | xNo |[INA 55;“::;1 uaﬁfg gszfts dfcrir;?g; P
closed out after court verification of case status? rengered.
22. Do closed out cases on the monitoring system have 5
a line drawn through the Conviction Date and Dateto | []Yes | [[JNo | xN/A | Remarks: not utilized.
FMS as well as the reason the case was closed and
date of last follow-up check?
23. Are refunds or overpayments, as a result of .
erroneous charges, in an amount of = $5.00 being x Yes CINo | [JN/A | Remarks: Ifa dispute memo causes
review by Area and amount is less
processed by the Department? than originally indicated, a new 735
and memo are sent to FMS
explaining changes in billable hours.
24. |Is the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms | xYes | [No | [JN/A | Remarks:
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Program?
Question 25 pertains to Fiscal Management Section.
25. Is FMS reviewing the CHP 735 forms for
completeness of information and returning deficient CDYes | [ONo |[JN/A | Remarks:

forms to the issuing command for corrections?
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STATE OF CALIFORNIA Command: Division:Coastal Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Holli ster-GiIroy

INSPECTION PROGRAM Evaluated by: Date:
CHAPTER 8 Sgt. Dave Hill 9-11-09
COMMAND REIMBURSABLE SERVICES Assisted by: Date:

INSTRUCTIONS: Answer individual items with “Yes” or “No” answers, or fill in the blanks as indicated. Any “No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

Lead Inspector's Signature:
TYPE OF INSPECTION

] Division Level x Command Level

[] Office of Inspections [] Voluntary Self-Inspection
Follow-up Required: D FOIlOW-Up Inspection Commander's Signature: Date:
[ ]Yes No 5

For applicable policies, refer to HPM 11.1, Chapter 6.

Note: If a “No” or "“N/A” box is checked, the “Remarks” section shall be utilized for explanation.

1. Prior to the performance of services, is the
contracting party informed of the rates charged for x Yes [JNo | CIN/A | Remarks:
services, departmental equipment usage, and
cancellation policy?

2. Does the billing rate include mileage and other

expenses such as uniform or equipment damage? x Yes [ONo | [CIN/A | Remarks:

3. When a safety service is provided to another state )
agency, is the agency'’s five-digit billing code (OYes | [ONo | xN/A Fe’;‘?’ks Haveinenperemed his
obtained? ask

4. Is the billing code documented on the Reimbursable )
Services Billing Memorandum? JYes | [JNo [ xN/A gz‘;‘arks: Hiaxeinet perfarmsd this

5. Is $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notificationis | x Yes CONo | CIN/A | Remarks:
less than 24 hours prior to the scheduled service?

6. Is a minimum payment of 4 hours overtime charged

when employee(s) could not be notified of the x Yes CONo | CON/A | Remarks:
cancellation of their service(s)?
7. Is information regarding the procedures to obtain
necessary right-of-way clearances or permits, local x Yes CONo | CIN/A | Remarks:
requirements, and other pertinent information made
available to inquiring parties?
8. Are written requests for specific services directed to
the appropriate command? x Yes CINo | CJN/A | Remarks:
9. Are traffic control services less than $50,000
approved by Division? x Yes CONo | CJN/A | Remarks:
10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? x Yes [(ONo | [JN/A | Remarks:
11. Are extraordinary protective services approved by the .
Assistant Commissioner, Field? [(JYes | [INo | xN/A | Remarks:Have not performed this

task.
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Questions 12 through 17 pertain to collecting advance deposits.

12. Is a Reimbursable Services Agreement (RSA) log
number requested from Division for every contract? x Yes CINo | [JN/A | Remarks:

13. Is a CHP 465 form completed in accordance with
policy? xYes | [INo | []N/A | Remarks:

14. Are advance payments collected from the contracting
company prior to the start of the service? x Yes [INo | [JN/A | Remarks:

15. Is a CHP 251 prepared and mailed to the contracting
company upon receipt of advance payments? x Yes [INo | [JN/A | Remarks:

16. Is a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the x Yes [INo | CIN/A | Remarks:
contractual service(s)?

17. Is a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 1697 xYes | [ONo |[JN/A | Remarks:

Questions 18 through 31 pertain to the preparation of agreements.

18. Is a CHP 466 maintained?

x Yes CINo | CIN/A | Remarks:

19. Do RSA numbers begin with the letter “R” to denote
reimbursable services, followed by two digit fiscal x Yes ONo | [JN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?

20. Is the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning | x Yes CINo | [JN/A | Remarks:
with the sequential number 0017

21. Are all sequential numbers accounted for when
reconciling with the Billing Memorandum? x Yes [ONo | [JN/A | Remarks:

22. Are sequential numbers not matching Billing
Memorandums reconciled? x Yes CINo | []N/A | Remarks:

23. Is the original RSA signed and filed at Area?

xYes | [INo | [JN/A | Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor x Yes CONo | I N/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?

25. Is the indemnification clause included in the ]
agreement when requested? [(JYes | [INo |xN/A g‘:?arks; Have not performed this

26. Is the inclusion of the indemnification clause )
approved by the Department of General Services, [lYes | [INo | xN/A 22?3”‘3: Have not performed this
Office of Legal Services? '

27. If the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract x Yes [INo | [JN/A | Remarks:

Services Unit?

28. Is a copy of the resolution, order, motion, or ,
ordinance of the local governing body obtained when | []Yes | [JNo | x N/A gz?a”‘s: HEVEIneapErfamisd this
one of the contracting parties is a county, city, district, '
or other local public body?

29. Are dignitary protection services referred to the Office Remark

emarks.
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of Dignitary Protection? x Yes CINo | LIN/A

30. Are CHP 312 forms, CHP 313 forms, and CHP 467 ]
forms prepared when a statewide agreement is in [(JYes | [JNo | xN/A g‘;ﬂ‘a”‘s: iRYE fiotpsmemEd (S
effect? '

31. When state agencies are requesting a statewide i
agreement, are they referred to Enforcement [(JYes | [(ONo | xN/A g‘:?a”(s; hiBLS At pRmme this

Services Division, Field Support Section?

Questions 32 through 38 pertain to training agreement pro

cedures and reporting for services provided.

32.

Is a CHP 230 prepared by the contracting party when '

fees are collected on the day of the training session?

[]Yes

] No

x N/A

Remarks
task.

Have not performed this

33.

Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days?

X Yes

I No

LIN/A

Remarks:

34.

Are copies of CHP 467 forms forwarded to the next
level of review?

X Yes

[ 1No

[1N/A

Remarks:

35.

Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Log?

x Yes

1 No

C1N/A

Remarks:

36.

Is a copy of the command’s Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

] Yes

x No

LIN/A

Remarks:

37.

Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billing purposes?

X Yes

[1No

LIN/A

Remarks:

38.

Are outstanding items being inspected and resolved?

X Yes

[ 1No

LIN/A

Remarks

Questions 39 through 52 pertain to extraordinary protective services and report of overtime hours for reimbursable
special projects.

39. Is a copy of the CHP 467 and CHP 465 submitted to

FMS upon completion of extraordinary protective [CJYes | [ONo | xN/A Fe’;a’ksz Have not performed this
services? ask.

40. Is a reimbursable special project code obtained on
every contractual service? x Yes CINo | [ N/A | Remarks:

41. Is the overtime report(s) for reimbursable special ,
project(s) used to reconcile CHP 415 forms for each xYes | [INo |[JN/A | Remarks: Clerical
special project?

42. Are the special project codes on the overtime .
report(s) verified to ensure the correct special project | x Yes CNo | [JN/A | Remarks: Clerical
code has been used?

43. Are all corrections noted on the overtime report(s)?

x Yes D No l—_-l N/A Remarks: Clerical

44. Are overtime reports approved and dated by the
commander after reconciling? xYes | [INo [[JN/A | Remarks:

45. Is the original overtime report(s) forwarded to FMS?

xYes | [INo | []N/A | Remarks:
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46. Is a copy of the overtime report forwarded to Division )
by the 10" of the month (except COZEEP/MAZEEP)? | xYes | [1No | [ N/A | Remarks: Clerical

47. Are all COZEEP/MAZEEP reports forwarded to ]

Division by the 15" of the month? x Yes [ONo | [JN/A | Remarks: Clerical

48. Are all COZEEP/MAZEEP reports approved by .
Division and forwarded to FMS by the 30" of the xYes | [JNo |[[JN/A | Remarks: Clerical
month?

49. Is a copy of the CHP 71 attached to the overtime ,
report(s) when there are reimbursable nonuniformed | x Yes CONo | [JN/A | Remarks: Clerical
personnel hours?

50. Is an amendment of service agreement requested )
prior to the fund being depleted, and if necessary,is | []Yes | [I1No [xN/A g‘;’:a”‘s: Hiaxemetpenagpeditis
the service discontinued? '

51. Are all payments made directly to FMS? .

x Yes D No D N/A Remarks: Clerical

52. Does the command require delinquent companies to

pay outstanding invoices in full prior to providing any x Yes CONo | CJN/A | Remarks:

future services?
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STATEOR CALRORNI Command: Division:
INSPECTION PROSHAM oty | ™" Coast r2s
CHAPTER 8 Evaluated by: Date:
COMMAND DU! COST RECOVERY J. Orlett, #11940 9/14/2009
Page 10of 3 Assisted by: Date:

A. Carrillo, #11324 9/14/2009

Number:

INSTRUCTIONS: Answer individual items with “Yes" or "No" answaers, or fill in the bianks as Indicated. Any *No* enswers, discrepancles
with policy, applicable legal statuses, or deficiencies noted in the inspections shall be commented on via the “Remarks" sectlon.
Additionally, such discrepancies and/or deficiencles shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up’and/or corrective actlon(s) taken. If thls form is used as a Follow-
up Inspection, the "Foliow-up Inspection” box shall be marked and only deficlent Items need to be re-inspected.

1YPE OF INSPECTION

Lead Inspector's Signalure: ,
X Division Level [] Command Level / ?‘ (D /Léé’/(/_%

[] Office of Inspections (] Voluntary Self-Inspection

FOLLOW-UP REQUIRED: (] Follow-Up Inspection

(] Yes

Commander's Signature: Date:

A oY 22 LT F7-2z20¢%

For applicable policies, refer to HPM 11.1, Chapter 20.

Note: If a "No" or “N/A” box is checked, the "Remarks’ section‘shall be utilized for explanation.

1. Does the command have sufficient procedures to ]
ensure thata CHP 735, Incident Response X Yes | [JNo |[JN/A | Remarks:
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

2. What are these procedures?
CHP 735 are preparad by the arresting officer and attached to the Investigation and then forwarded to the Accident
Investigation Review Officer (AIRC). The AIRO makes an Area Information System (AlS) entry on the Callision screen
indicating in the comment section a CHP 735 has been generated. After AIRO review, the CHP 735 and collision
investigation are forwarded to a sergeant for review. The sergeant reviews the CHP 735 and assoclated CHP 415s for
accuracy and then forwards the forms to the Court Officer for processing. The Court Officer checks the CHP 735 and
CHP 415s for accuracy. The Court Officer updates AIS In the DUI Cost Information screen. Once Sectlon A
requirements are met, the CHP 735 is forwarded to the Office Services Supervisor (0SS) for final processing. The Court
Officer makes an entry in the notes section of the AlS when this is accomplished. Open cases (Section B requirements)
remain in suspense until a court decislon is rendered. Forms are kept in a locked file drawer in the Court Officer's desk,
The Court Officer reviews the quarterly outstanding list of CHP 735 which are provided by FMS.

-

3. Does the command have a spscific employee(s)
assigned to process all CHP 735 forms? XYes | [ONo |[INA g:m?: Court Officer, Officar

4. [f the answer to question 3 of this checkllst is yes, Is
the responsibility of processing all CHP 735 forms K Yes | [JNo |[JNA | Remarks:
listed in their job description or any other document?

5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed | [ Yes | [JNo | [JN/A | Remarks:
criteria in either Section A or Section B of the form?

6. Does the command have a suspense system in place N

to facilitate notification of a conviction involving cases | I Yes | [JNo | CON/A
meeting the requirements of the Driving Under the
Influence (DUI) Cost Recovery Program? This would
involve cases where the following criteria applies:

* A Blood Alcohol Content (BAC) under .08%

o A chemical test is positive for drugs only

o There is no supporting BAC test of drug test

CHP 880U (Rey 02-08) OPI 010
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7.

Are CHP 735 forms completed based on the criteria

of Section A of the form being forwarded to FMS

within ten business days from one of the following

dates?

e The date of BAC results of =.08% were received

* The date of BAC results of =.04% were received
for a commercial driver

X Yes

O No

[ N/A

Remarks:

Are CHP 735 forms completed based on the criteria

of Section B of the form being forwarded to FMS

within ten business days from being notified of a

conviction of California Vehicle Sections 23152 or

23153, or greater offence as a result of one of the

following?

e The person arrested refused to provide a
chemical test

e The arrest was for drugs only

e A BAC of <.08% was obtained

Yes

[JNo

LIN/A

Remarks:

Is the Itemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

Yes

J No

L1 N/A

Remarks:

10.

If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost
Recovery Program, without forwarding the CHP 735
to FMS?

X Yes

[ No

LI N/A

Remarks: All information is logged in
the comments section of AlS.

1.

Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes?

X Yes

O No

LIN/A

Remarks:

12.

Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

Yes

[ No

LI N/A

Remarks:

13.

Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activity?

X Yes

] No

L] N/A

Remarks: Officers indicate billable
time with defendant’'s name in line
entry on 415.

14.

Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 7357

e Response Time

On-Scene Investigation

Follow-up Investigation

Report Writing

Vehicle Storage

Call Back

Field Sobriety Testing

Transportation

Booking

Chemical Testing

Traffic Control

X Yes

I No

LI N/A

Remarks:

15.

Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question

X Yes

] No

LIN/A

Remarks:

‘HP 680U (Rev. 02-09) OP1 010
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12 of this checklist and not exclusively supervisory
tasks?

16. Is the current hourly rate for reimbursement, sent out "
to all commands via Comm-Net from FMS, being K Yes | [ONo | [JN/A | Remarks:
used?

17. Is a copy of the CHP 735 being retained at the \
command and filed? K Yes | [ONo |[]N/A | Remarks:

18. |s the command utilizing the optional CHP 735A to . Refor to #19 bel
track cases qualifying for the DUI Cost Recovery ] Yes No | [JN/A | Remarks: Referto =

Program?

19.

In the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?

AlS js utilized as the tracking mechanism (arrest screen, DUI cost)

20.

Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?

» Defendant Information

Violation Information

e Court Information

¢ FMS Information

e BAC test results

[ Yes

X No

CIN/A

Remarks: AlS is used in conjunction
with the court documents

21.

Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

[ Yes

>{ No

CIN/A

Remarks: Open cases remain in
suspense until a court decision is
rendered.

22.

Do closed out cases on the monitoring system have

a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and

date of last follow-up check?

[] Yes

[ No

N/A

Remarks: Electronic system used.

23.

Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed by the Department?

Bd Yes

I No

I N/A

Remarks:

24.

Is the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Program?

Yes

[J No

LI N/A

Remarks:

Question 25 pertains to Fiscal Management Section.

25.

Is FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuing command for corrections?

] Yes

[ No

N/A

Remarks: Pertains to FMS

SHP 680U (Rev 02-09) OP1010




STATE OF CALIFORNIA —— .
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command: Division: Chapter:
COMMAND INSPECTION PROGRAM Hollister-Gilroy Coastal 8
EXCEPTIONS DOCUMENT Inspected by: Date:

Page 1 of 2 J. Orlett, #11940 09/14/2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION TOTAL HOURS EXPENDED ON THE [:I Corrective Action Plan Included
INSPECTION:

[X Division Level [] Command Level

2 hours [J Attachments Included
[] Executive Office Level

Follow-up Required:
[ Jyes <] No

Chapter Inspection:

OINS

Forward to:

Due Date: 8/14/2009

Inspector's Comments Regarding Innovative Practices:

None

“Command Suggestions for Statewide Improvement:

None

Inspector's Findings: |

Area documents billable DUI-cost-recovery time appropriately on the CHP 415 and is currently
submitting in CHP 735s to FMS within 10 days. Area is in compliance with applicable policy and law
pertaining to DUI Cost Recovery.

‘HP 680A (Rev. 02-09) OPI 010



STATE OF CALFORMA

DEPARTMENT OF CALIFORMA HIGHWAY PATROL Command: Divislon: Chapter,
COMMAND INSPECTION PROGRAM Hollister-Gilroy Coastal 8
EXCEPTIONS DOCUMENT inspected by: Date:

Page 2 of 2 J. Orlett, #11940 09/14/2009

[ Commander's Response: [X Concur or [] Do Not Concur (Do Not Concur shall document basls for response) |

Inspector's Comments: Shall address non-concurrence by commander (e.g.: findings revised, findings unchanged,
etc.)

e uired Action

Corrective Action Plan/Timeline

N/A
] Employee would like to discuss this report with COMMANDER'S SIGNATURE DATE
the reviewer
(See HPM 8.1, Chapter 8 for appeal procedures.) ﬂ @W ?-2’2_-—0 ?
INSP CTORS Si ATU DATE
. q - Ry C/
(L] Reviewer discussed this report with PEVIEWEF{S SIGNATURE DATE
employee 7 v b o
[J Concur (J Do not concur oy -~ Y-£5 0%
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 1 of 4

Command: Division: Number:
Hollister-Gilroy Coastal 725
Evaluated by: Date:
SSA J. Gomez, #A12534 9/14/2009
Asslsted by: Date:

| Sgt. A. Carrillo, #11324 9/14/2009

INSTRUCTIONS: Answer Individual fems with “Yes® or “No" answers, or fill in the blanks as indicated. Any “No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted In the inspections shall be commented on via the “Remarks” section.
Additionally, stich discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Foliow-up
Ingpection, the “Follow-up Inspection” box shall be marked and only deficient items nead to be re-Inspected.

e SEINSRECTION Lead Inspector's Signature;
4 Division Level [J Command Level ' ’
( W\ s ¥ v — V
[ Office of Inspections [ Voluntary Self-Inspection
Follow-up Required: [ Follow-Up Inspection Commander's Signature: Date:
Oves & No BY: P20 L IELAn 72405
For applicable policies, refer to HPM 11,1, Chapter 6.
Note: (fa “No” or *N/A" box is:checked!the *Remarks: section:shall be. UtNiZed foreXpIanaton.« = ci et eei
1. Prior to the performance of services, is the ,
contracting party informed of the rates charged for X Yes | [ONo |[JN/A | Remarks:
services, departmental equipment usage, and
cancellation policy?
2. Does the billing rate include mileage and other _
expenses such as uniform or equipment damage? BA Yes | [INo | [JN/A | Remarks:
3. When a safety service is provided to another state )
agency, is the agency's five-digit billing code CJYes | (ONo |XINA .’::,,T:u"o(: nesKipedomeCHR fis
obtained? .
4. |s the billing code documented on the Reimbursable ) :
Services Billing Memorandum? CYes | CINo | XN .':fum;ﬁ:f Task not performed during (his
5. Is $50 charged for each CHP uniformed employee ) _
assigned to the detall if the cancellation notificationis | X Yes | [JNo | [J N/A | Remarks:
less than 24 hours prior to the scheduled service? ’
6. Is a minimum payment of 4 hours overtime charged .
when employee(s) could not be notified of the X Yes | CI1No | [JN/A | Remarks: -
canceliation of their service(s)?
7. ls information regarding the procedures to obtain .
necessary right-of-way clearances or permits, local R Yes | [INo |[JN/A | Remarks:
requirements, and other pertinent information made
available to inquiring parties?
8. Are written requests for specific services directed to _
the appropriate command? X Yes | [INo | [ N/A | Remarks:
9. Are traffic control services less than $50,000 .
approved by Division? X Yes | [INo | [JN/A | Remarks:
10. Are traffic control services estimated to be $50,000 or i
more approved by the Office of the Commissioner? Yes | [INo | [JN/A | Remarke:
11. Are extraordinary protective services approved by the ,
Assistant Commissloner, Field? Oyes | [ONo | KINA ,",f_:g{!,‘: e

CHP 680U (Rev. 02-09) QPI 010
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Questions 12 through 17 pertain to collecting advance deposits.

12

. Is a Reimbursable Services Agreement (RSA) log

B number requested from Division for every contract? X Yes | [ONo | [JN/A | Remarks:

13. Is a CHP 465 form completed in accordance with )
policy? X Yes | [ONo | [JN/A | Remarks:

14. Are advance payments collected from the contracting

o company prior to the start of the service? Yes | [INo | [JN/A | Remarks:

15. Is a CHP 251 prepared and mailed to the contracting
company upon receipt of advance payments? XK Yes | [INo | [JN/A | Remarks:

16. Is a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the X Yes | CINo | [JN/A | Remarks:
contractual service(s)?

17. Is a copy of the CHP 465 attached to the weekly
CHP 230, and if applicabie, a CHP 1697 R Yes | [ONo | [JN/A | Remarks:

Questions 18 through 31 pertain to the preparation of agreements. b

18. Is a CHP 466 maintained?

g Yes D No D N/A Remarks:

19. Do RSA numbers begin with the letter "R” to denote
reimbursable services, followed by two digit fiscal X Yes | [ONo | [JN/A | Remarks:
year, three digit location code, and a sequential

~___number for each agreement?

20. Is the CHP 466 closed out at the end of each fiscal Remarks: Log number assigned by
year with a new log implemented on July 1 beginning | [[] Yes | [[] No N/A Stgisjﬁ{hD;‘gsfgﬁt’i’;fﬁl?r;?:ryogﬂt
with the sequential number 0017 a '

21. Are all sequential numbers accounted for when
reconciling with the Billing Memorandum? X Yes | [INo | [JN/A | Remarks:

22. Are sequential numbers not matching Billing

B Memorandums reconciled? K Yes | [[JNo | [JN/A | Remarks:

23. Is the original RSA signed and filed at Area?

- g Yes [:] No D N/A Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor X Yes | [JNo |[JN/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?

25. Is the indemnification clause included in the , .
agreement when requested? [Jyes | [JNo N/A Ef;‘;f.[;‘:; Tekich poemsd g tve

28. Is the inclusion of the indemnification clause . .
approved by the Department of General Services, [(Jyes | [JNo N/A E:;;;ﬁ:f i
Office of Legal Services?

27. If the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract X Yes | [ONo |[JN/A | Remarks:

~__Services Unit?

28. Is a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when | X Yes | [JNo | [J N/A | Remarks:
one of the contracting parties is a county, city, district,
or other local public body?

29. Are dignitary protection services referred to the Office ) —
of Dignitary Protection? [CYes | [INo | [XINIA | Deracion et performed durng ins

30. Are CHP 312 forms, CHP 313 forms, and CHP 467 Remarks: Task not performed during this
forms prepared when a statewide agreement is in CJyes | CONo | &XIN/A | inepection.

effect?

CHP 880U
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When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

[ Yes

] No

X N/A

Remarks: Task not performed during this
inspection

Questions 32 through 38 pertain to training agreement procedures and reporting for services provided.

32. Is a CHP 230 prepared by the contracting party when , o
fees are collected on the day of the training session? | [JYes | [INo | [XIN/A ﬁf;‘;[ﬁ: VeI S

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon | X Yes | [INo | []N/A | Remarks:
completion of services (other than COZEEP,

MAZEEP, extraordinary protective services, and
~___special projects) within 5 days?

34. Are copies of CHP 467 forms forwarded to the next
level of review? X Yes | [INo | [JN/A | Remarks:

35. Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control Yes | [ONo | [JN/A | Remarks:

~_Log?

36. Is a copy of the command's Reimbursable Services o o
Control Log forwarded or e-mailed to the Division [JYes | X No |[JN/A | Remarks: Log maintained by Division
Coordinator at the end of each month?

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure Yes | [JNo | [JN/A | Remarks: Procedure corrected.
all reimbursable time has been reported to FMS for

~__hilling purposes?

~ 38. Are outstanding items being inspected and resolved?

X Yes | [INo | [JN/A | Remarks:

Questions 39 through 52 pertain to extraordinary protective servrces and report of overtime hours for reimbursable
special projects.

39. Is a copy of the CHP 467 and CHP 465 submitted to , .
FMS upon completion of extraordinary protective [OYes | [ONo | X N/A ES;‘;.’L‘: TSsigrist pErormEdiitgrinG
services?

40. Is a reimbursable special project code obtained on

~_every contractual service? Yes | [INo [[JN/A | Remarks:

41. Is the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each Yes | [JNo | []N/A | Remarks:
special project?

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project | [ Yes | [JNo | [] N/A | Remarks:
code has been used?

43. Are alt corrections noted on the overtime report(s)?

X Yes | [ONo | [JN/A | Remarks:

44. Are overtime reports approved and dated by the

~_commander after reconciling? Yes | [JNo | [JN/A | Remarks:

45. Is the original overtime report(s) forwarded to FMS?

- Yes CONo | CINA Remarks:

46. Is a copy. of the overtime report forwarded to Division

by the 10" of the month (except COZEEP/MAZEEP)? | [ Yes | [JNo | [JN/A | Remarks:

47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15" of the month? X Yes | [INo | [JN/A | Remarks:

48. Are all COZEEP/MAZEEP reports approved by o
Division and forwarded to FMS by the 30" of the [DYes | [JNo |[X]N/A | Remarks: Division Level. Area not

month?

involved in this process.

CHP 680U {Rev 02-09) OP1010
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49. Is a copy of the CHP 71 attached to the overtime

report(s) when there are reimbursable nonuniformed | [X Yes | [JNo | [JN/A | Remarks:
personnel hours?
50. |s an amendment of service agreement requested ng thi
. . . . Remarks: Task not performed during this
prior to the fund being depleted, and if necessary,is | []Yes | [INo | DX N/A | inspection.
the service discontinued?
51. Are all payments made directly to FMS? Remarks: Coordinat _ l
emarks: Coordinator recelves paymen!
& Yes D No D N/A in full before conducting services. Policy
S procedures are followed thereafter.
52. Does the command require delinquent companies to Remarks: Task not performed during this
pay outstanding invoices in full prior to providing any [ Yes CONo | XIN/A inspection.

__future services?

‘HP 680U (Rey 02-09) OPI 010




STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM resesoa B

EXCEPTIONS DOCUMENT
Page 1 of 2

Command: Division: Chapter:

Hollister-Gilroy Coastal 8
Date:

SSA Gomez - #A12534 9/14/2009

INéT“FzJCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:” enter the next level of command where the document

shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION

Follow-up Required:

[] Yes X No

Due Date: 8/14/2009

TOTAL HOURS EXPENDED ON THE [] Corrective Action Plan Included
INSPECTION:
X Division Level [] Command Level
3 hours ] Attachments Included
(] Executive Office Level
Forward to: OINS

Chapter Inspection: Chapter 8 Command Reimbursable Services

Inspector's Comments Regarding Innovative Practices:

None

" Command Suggestions for Statewide Improvement:

None

Inspector’s Findings:

In regards to Question 36—Is a copy of the command’s Reimbursable Services Control Log
forwarded or e-mailed to the Division Coordinator at the end of each month?—The Area has

corrected this procedure as of 9/15/2009 and will email their Control Log to the Division Coordinator
by the 15™ of every month. Upon completion of this Chapter 8 inspection report, the Hollister-Gilroy

Area is in compliance.

ZHP 680A (Rev 02-09) OP1 010
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Comments: Shall address non concurré}\;;_é by comrr-iander (e.g., findings revised, findings unchanged,

Required Action

Corrective Action Plan/Timeline

7] Employee wouid hike to discuss this report with

" INSPECTOR'S SIGNATURE

Reviewer discussed this report with

X

COMISANDER S SIGNATURE

—

["Command: Division Chapter.
Hollister-Gilroy ~~ Coastal 8
Inspecled by Dale

SSA Gomez - #A12534

9/14/2009

SPC r-ge__?{(}ﬂ‘nggrjq_r__[_] Do Not Concur -_QG_NOI Concur shall document bass for response)

o

S
REVIEWER'S osE

e S el




State of California Business, Transportation and Housing Agency

Memorandum

Date:

To:

From:

File No.:

Subject:

September 22, 2009

Coastal Division

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Coastal Division

701,13808

COMMAND INSPECTION PROGRAM, HPM 22.1, CHAPTER 8, COMMAND
REIMBURSABLE SERVICES AND DUI COST RECOVERY—GILROY
INSPECTION FACILITY EXEMPTED

With the concurrence of the Facility commander, Lieutenant M. Delaney, no formal Chapter 8

inspection was conducted at the Gilroy Inspection Facility during the second quarter of 2009,

The Facility does not participate in reimbursable services contracts or the DUI cost recovery

program. Involvement by Facility personnel in either program is ancillary in nature and

associated paperwork handled by one of the adjoining Area offices.

T e

S. M. NEUMANN, Sergeant

cc: Gilroy Inspection Facility

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OP1 076



o G [B
INSPECTION PROGRAM =aonterey Coagtal. L. [30
CHAPTER 8 :

COMMAND DUI COST RECOVERY L(s'slggw:'kse”' #15088 Datg /15/2009
Pago T of3 C. Bonilla, #15965 9/15/2009

INSTRUCTIONS: Answer individual items with "Yes" or “No” answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficlencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Excaptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. [f this form is used as a Follow-
up Inspection, the "Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

Lead Inspector's Signature:
TYPE OF INSPECTION d Inspsclors;&ig

X Division Level ] Command Level ——
‘ —7 o8
(] Office of Inspections [J Voluntary Self-Inspection 5
Follow-up Required: [ Follow-Up Inspection frmandery Synature: Date:

KvYes [JNo BY: : UMWV*/ 9-71 .09

For applicable policies, refer to HPM 11.1, Chapter 20.

Note: If a "No" or "N/A” box is checked, the "Remarks” section shall be utilized for explanation.
1. Does the command have sufficient procedures to
ensure that a CHP 735, Incident Response K Yes | [ONo |[JN/A | Remarks:
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?
2. What are these procedures?

The arresting officer Is required to fill out an Area-specific form which is titled “DUI ARREST CHECKLIST CHP 202/ CHP
216/ INCIDENT COVERSHEET" (copy attached). The coversheet includes check boxes which indicate the forms
required for each type of arrest/ incident encountered. Officers are further required to fill out the CHP 735 and attach it
to a DU! report when the report Is generated as a response to an incident. Instructions on the checklist advise the
arresting officer to include copies of Automated CHP 415s. Sergeants then review the arrest report and ensure that the

CHP 735 Is filled out properly.

3. Does the command have a specific employee(s) .
assigned to process all CHP 735 forms? Yes | [JNo | [JN/A | Remarks:

4. If the answer to question 3 of this checklist is yes, is .
the responsibility of processing all CHP 735 forms Yes | [ONo |[JN/A | Remarks:
listed in their job description or any other document?

5. Are all CHP 735 forms forwarded to Fiscal _
Management Section (FMS) properly with completed Yes | [ONo | [JN/A | Remarks:

criteria in either Section A or Section B of the form?
6. Does the command have a suspense system in place

to facilitate notification of a conviction involving cases | X Yes | [INo | [JN/A | Remarks:

meeting the requirements of the Driving Under the

Influence (DU!) Cost Recovery Program? This would

involve cases where the following criteria applies:

e A Blood Alcohol Content (BAC) under .08%

e A chemical test is positive for drugs only

» There is no supporting BAC test of drug test (i.e.,

a refusal)
7. Are CHP 736 forms completed based on the criteria e )
of Section A of the form being forwarded to FMS CIyes | X No |[NA g;’;‘::;;gsé%":;';‘%ﬂwgrg‘r:g?e ]
within ten business days from one of the following Delays may have been due to court

dates?
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CHAPTER 8
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Page 2 of 3

e The date of BAC results of =.08% were received

e« The date of BAC results of =.04% were received
for a commercial driver

officer vacation as the court officer is
the only person authorized by DOJ to
open blood test result envelopes.
Also it was noted that oftentimes
officers fail to attach a CHP 735 to a
qualifying arrest report. Delays are
encountered when officers must
complete a CHP 735 after the fact as
it is more difficult to get copies of
CHP 415s.

Are CHP 735 forms completed based on the criteria

of Section B of the form being forwarded to FMS

within ten business days from being notified of a

conviction of California Vehicle Sections 23152 or

23183, or greater offence as a result of one of the

following?

e The person arrested refused to provide a
chemical test

e The arrest was for drugs only

¢ A BAC of <,08% was obtained

X Yes

[INo

LIN/A

Remarks:

Is the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

Yes

1 No

LI N/A

Remarks:

10.

If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost
Recovery Program, without forwarding the CHP 735
to FMS?

[]Yes

[ No

X N/A

Remarks: No transient files were
found or inspected for the time frame
audited.

11,

Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes?

X Yes

[JNo

LIN/A

Remarks:

12.

Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes

I No

I N/A

Remarks: Of the numerous CHP 735
forms inspected, one CHP 735 did
not match the 415’s by ten minutes.

13.

Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activity?

X Yes

No

I N/A

Remarks: Time is broken down in the
ACTIVITY / COMMENTS section of
the CHP 415.

14.

Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 7357

e Response Time

On-Scene Investigation

Follow-up Investigation

Report Writing

Vehicle Storage

Call Back

Field Sobriety Testing

Transportation

Booking

Chemical Testing

o Traffic Control

X Yes

J No

LIN/A

Remarks:

15.

Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question

Yes

[INo

LI N/A

Remarks:

*HP 680U (Rev. 02-09) OP1010
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12 of this checklist and not exclusively supervisory
tasks?

16.

Is the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

X Yes

I No

I NIA

Remarks:

17.

Is a copy of the CHP 735 being retained at the
command and filed?

Yes

[ No

I N/A

Remarks:

18.

Is the command utilizing the, optional, CHP 735A to
track cases qualifying for the DU| Cost Recovery
Program?

Yes

[ No

[ N/A

Remarks:

10.

In the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?

N/A

20.

Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?

o Defendant Information

e Violation Information

¢ Court Information

* FMS Information

o BAC test results

X Yes

] No

L] N/A

Remarks:

21.

Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

X Yes

[J No

I N/A

Remarks:

22.

Do closed out cases on the monitoring system have

a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and

date of last follow-up check?

[ Yes

] No

CIN/A

Remarks:

23.

Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed by the Department?

X Yes

[J No

I N/A

Remarks:

24.

Is the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Program?

Yes

[ No

CIN/A

Remarks: The most comimon
deficiency is the delay in processing
qualifying CHP 735s to FMS in a
timely manner. Copy of Memo from
FMS dated April 15, 2009, attached.

Question 25 pertains to Fiscal Management Section.

25.

Is FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuing command for corrections?

[] Yes

[JNo

D N/A

Remarks: Pertains to FMS,

SHP 680U (Rev 02-09) OP1010




STATE OF CALIFORNIA —
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command: Division: Chapter:
COMMAND INSPECTION PROGRAM Monterey Coastal 8
EXCEPTIONS DOCUMENT Inspected by: Date:

Page 1 of 2 K. Sonniksen, #15088 9/15/2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION TOTAL HOURS EXPENDED ON THE [X] Corrective Action Plan Included
o INSPECTION:
X Division Level [ ] Command Level
. _ 3 hours X Attachments Included
[ ] Executive Office Level
Forward to: OINS

Follow-up Required:

X Yes 1 No

Chapter Inspection:

Due Date: 8/14/2009

Inspector's Comments Regarding Innovative Practices:

Area developed an Area-specific DU/ Arrest Checklist CHP 202 / CHP 216 / Incident Coversheet
form. The form itself is a useful communications tool for any arrest, but is of particular interest since
it guides specifically in the appropriate form completion for DUI cost recovery incidents.

"Command Suggestions for Statewide Improvement:

None

_Inspector’s Findings: |

Area’s average for submission of CHP 735s to FMS exceeded 10 working days. Area is aware of
the need to expedite the processing of CHP 735 and associated CHP 415s in order to come into
compliance with the 10-day requirement. Additionally, then need for sergeants to perform a diligent
review of all arrests which are a result of a response to an incident and ensure that all forms are filled
out and turned in a timely manner was discussed.

*HP 680A (Rev 02-09) OP1010
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DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command: Division: Chapter:
COMMAND INSPECTION PROGRAM Monterey Coastal 8
EXCEPTIONS DOCUMENT inspected by: Date:

Page 2 of 2 K. Sonniksen, #15088 9/15/2009

| Commander's Response: &Concur or [J Do Not Concur (Do Not Concur shall document basis for response)

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)

Required Action

Corrective Action Plan/Timeline

Coastal Division will follow-up in one month to ensure the following are implemented:

1. Area will strive for 100% submission of CHP 735s to FMS with the 10 working day
requirement. In order to accomplish this task, Area must expedite CHP 415 processing.

2. Area will ensure sergeants diligently review all arrests involving DUI cost recovery to ensure
both CHP 415 and CHP 735 are completed properly and then submitted in a timely manner.

[] Employee would like to discuss this report with COMMANDE /fGNHTURE DATE
the reviewer.
(See HPM 9.1, Chapter 8 for appeal procedures.) ¢ | S — G ~-22.9
INSPECTORS URE DATE
2-23-0)
] Reviewer discussed this report with REVIEWER'S SIGNATURE DATE
employee [ 7 A B
[J concur [J Do not concur >~ //"’ : o .27




State of California Business, Transportation and Housing Agency

Memorandum
Date: April 15, 2009 APR 9 o
2009

To: Monterey Area - 730
Attention: Captain M. S. Lynch

From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Fiscal Management Section

File No.: 71.A12567

Subject: SUBMISSION OF CHP 735 “INCIDENT RESPONSE”

The attached DUI Cost Recovery Program report lists all CHP 735s, “Incident Response Reimbursement
Statement,” posted to the system between January 1 and March 31, 2009. The report will assist you in
monitoring the length of time it currently takes to submit a CHP 735. Your review of this report will also
assure you that documents submitted by your command are received and processed by the Fiscal
Management Section (FMS). Current policy states that CHP 735s are to be submitted to FMS within ten
business days after supporting BAC test results are received, or within 10-days of the conviction date
without a supporting BAC or if the arrest was for a drug-related DUIL

The report notes arrest or conviction, received in FMS, billed, receipt of BAC results, and submission
dates to FMS. It also provides the number of days between the BAC results received date, conviction
date, and the date the CHP 735 was received in FMS for each CHP 735. Noted at the end of the report is

the total amount billed, total number of invoices billed and the average number of days between the date
the BAC results are received, or conviction date, and the date received in FMS.

If you have questions regarding the data reflected in this report, please contact Ms. Julie Martin of the
Reimbursable Services Unit at (916) 375-2776 or E-mail JGMartin.

AN PARKS

ommandel

Attachment

Safety, Service, and Security



STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL ([

735 Area Statistics
Time Period 1/1/2009 - 3/31/2009

Page 1

MONTEREY

"'invoice | Arrest |DateRec'din| ~ “Date | #Days From BAC | BAC Results ' 1 :

# | Number Date Accounting Billed Or Conv. To Rec'd Rec'd Date © Name Amount

1. 131715]  2/28/2009] 3/5/2009)  4/3/2009 3/4/2000 SRRSO, | $476.00
2 | 130533] 12/17/2008] - 1/13/2008]  2/27/2009 ) A S e Gy T T 42000
3 | 131528 107102008 | 22872008 47212009 o 212312009 | \mmmimiei ) $396.00
4 |130532 1M7/2008] | 32009 2z7m008 o 1/17/2009 T ——— - © $504.00
5 | 131716]  3/1/2009 © 3/5/2009]  4/3/2009 0 " 3/1/2009] 3/4/2009 s o | Ts37800
6 | 130176| 12/16/2008] |  1/21/2008]  2/19/2009 5 |7 11122009 1/16/2009 (RO | $294.00
73] 130177| 12/18/2008 | 1212008 2792008 s 1/12/2009 1/16/2009 | ———— o  $854.00
8 | 131515  1/16/2008 | 226/2008] 47272008 6 | 2/16/2009 2123/2009| | gpesianissnsbaseas $756.00
9 | 131517  1/15/2008 2/26/2008|  4/2/2009] 6 | 2/16/2008 2/23/2009 Dypisefininlingig, $1,540.00
10 | 131518]  1/11/2009 2/26/2008|  4/2/2009 6 | 2/16/2009 2/23/2009| Egignmeieiumtan, $434.00
11 [ 131523] 12/26/2008| 2/26/2009|  4/2/2009] 6 | 2/16/2009 2/23/2009 | Comiinnsanmy ) $924.00 |
12 [ 131521]  12/30/2008 | 2/26/2008|  4/2/2009 6 2/16/2009 2123/2009 e Basess $756.00 |
13| 131518] 11472009 | 2/26/2009|  4/2/2009 6 2/16/2009 2123/2009 o gpimitaystmy— B B $630.00
14 | 130174  12/7/2008 | 12172008]  2/1972009)] 7 | 1r0/2009 11612009 g saar o | $406.00
15 | 130175 11/13/2008 1/21/2009]  2/19/2008| 7 1/10/2009 1/16/2009 | Guuiemi " ) $616.00 |
16| 131717]  2/20/2009 | 32009 4/372009 8 2/21/2009 3/412008 | Rasanessniemmes | saa8.00 |
17 | 130813 /232009 2/4/2008]  3/4/2009 8 1/23/2009 E——— | s72800
18 | 131154 1/23/2009 | 2/18/2008] 372012009 1 2/3/2009]  2/13/2009 e  $910.00
19| 130596  1/17/2009 2/4/2009|  3/42009] 14 1/17/2009 i —a $616.00
20 | 130597 1/17/2009 | 2/42009]  3/4/2009| 14 ~1/17/2009 w $770.00
21| 130595]  1/16/2009 | 2/4720098] 37412009 15 1/16/2009 “eyesiE o $350.00
22| 129477 11/29/2008 1/5/2009|  1/20/2009 17 12/15/2008 12/15/2008 | gaisaudnioniahasisnnn” $660.00
23 | 120481| 10/12/2008 1/5/2008|  1/20/2009] 17 12/15/2008 12/15/2008 | puigdeiivagie $542.67
24 | 130178] 12/29/2008 1/21/2008  2/18/200] 19 12/29/2008 1/16/2009 gupnriantisigm B ~ | Ts21000
25 [ 130170]  8/20/2008 1/21/2009]  2/19/2008 20 12/28/2008]  1/16/2009| - 141067 |
26 | 131531 2/2/2009 2/26/2009]  4/2/2009 20 2/2/2009 2/23/2009 'wl $462.00 |
27| 131529]  11/1/2008 2/26/2009]  4/2/2009 21 2/1/2009 2/23/2009]F $542.67
‘28 1130179 12/22/2008] | 1/21/2009|  2/19/2009 26 12/22/2008 1/16/200 $462.00
29 [ 129478]  1276/2008 1/5/2008|  1/20/2009 26 12/6/2008 12/15/2008 | Wit $378.00
30 | 130080] 10/25/2008 1/5/2009|  2/17/2009 27 12/5/2008]  12/1 5/2008 | e $704.00
31129475 11/8/2008 1/5/2008|  1/20/2009 27 12/5/2008,  12/15/2008 $293.33
32| 129474 1171672008 1/5/2009]  1/20/2009 27 12/5/2008|  12/15/2008 [T RV $278.67
33 | 130169  8/16/2008] 12/19/2008]  1/21/2009|  2/19/2009 29 12/10/2008 1/16/2009|Cppintmmtmmtmmsiageaioaon $572.00
34 | 120476| 10/31/2008 1/5/2009|  1/20/2009 31 ] 12/1/2008 12/15/2008-M $484.00
35 | 129480| 11/30/2008 1/5/2008|  1/20/2009 32 11/30/2008 12/15/2008|W $792.00
36| 129479) 11/27/2008 1/5/2009]  1/20/2009 35 1127/2008|  12/15/2008 ' $396.00
37 | 131525 11/22/2008 | 2r2672009] /272008 37 /1612008 2/23/2009 | QuG— | “s4a000
38 [ 130173] 127772008 1/21/2009]  2/19/2009 41 | 12/7/2008|  12/15/2008 Emehiegensa b B $420.00 |




STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

735 Area Statistics

Time Period 1/1/2009 - 3/31/2009

)

Page 2

[ Invoice | Arrest ‘ Conviction | Date Rec'd In Date” | #Days From BAC | _ ‘
# | Number Date Date Accounting Billed Or Conv. To Rec'd - Rec'd Date Accounting Date Name Amount

39| 131526] 11/29/2008] 2/26/2009]  4/2/2009 48 1/5/2009 2/23/200 $733.33 ‘

40 130171|  0/22/2008| 11/26/2008 1/21/2008  2/18/2008| 52 |  12/28/2008 1/16/2004 ¥ $366.67
41 | 131527  12/2/2008, 2/26/2009f  4/2/2008| 85 |  12/19/2008] > 2/23/2009 RN - | Tsas0.00 |
42| 131524 11/15/2008| 2/26/2009]  4/2/2009 89 | 11/25/2008 zazs;zoom B | $528. oo"§
|43 | 130172] 10/18/2008 | 1/21/2008] 21972008 o] 10/18/2008 1/16/2009 \(——— | 995333 |
| 44| 130167|  7/29/2008 | 1/21/2009]  2/19/2009 108 10/1/2008 1/19/2009) i | $3,505.33 |
45 | 131530 11/1/2008 | 2/26/2009]  4/2/2008] 113  11/1/2008 2/23/2000| uuminSe—— o | $36667 |
46 | 130168 4/29/2008] | 12172009 2/19/2009 263  4/29/2008 1/16/2009 | Homii et — | 5104133 |
- o - | Total Amount Billed szé_éé._é_a? i
i_ ~Total # Billed| 45‘
Average # Of Days Bet. BAC/Conv. A‘-ﬂﬁe‘cd. 31 ]



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8

COMMAND REIMBURSABLE SERVICES
Page 10f 4

Command: Division: Number:

| Monterey Coastal 730
Evaluated by: Date:
SSA J. Gomez, #A12534 9/15/2009
Assisled by: Date:
Officer K. Sonniksen, #15088 9/15/2008

INSTRUCTIONS: Answer individual items with “Yes" or "No" answers, or fill In the blanks as indicated. Any "No" answers, discrepancies
wilh policy, applicable legal statues, or deficiencies noted in the Inspections shall be commented on via the "Remarks” section.
Additienally, such discrepancies and/or deficiencies shall be documented on an Exceplions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. [f this form is used as a Follow-up

Inspection, the “Follow-up Inspection” box shall be marked and only deflcient items need to be re-inspected. }
::;;(;;&;;C;ON T Lead Inspectors Signature;
X Division Level (] Command Level
[ Office of Inspections [ Voluntary Self-Inspection g . W
e - : - Commande#s Sianalure — Dale:
Follow-up Required: 0 Follow-Up Inspection | “Ommancy#s Signature. === 2,
[Oyes  [XINo BY: 9~ ;N
For applicable policies, refer to HPM 11.1, Chapter 6. /
‘Note: ifa "No” or "N/A" box.is checked, the "Remarks” section shall be Utilized for explanation.
1. Prior to the performance of services, is the '
contracting party informed of the rates charged for X vYes | [ONo | [JN/A | Remarks:
services, departmental equipment usage, and
cancellation policy?
2 Does the billing rate include mileage and other )
_expenses such as uniform or equipment damage? D Yes | [ONo |[N/A | Remarks:
3. When a safety service is provided to another state } . d duri
agency, is the agency's five-digit billing code [Oyes | (ONo | XINA .?;T,:Lg“;,m nes not peeuired during
. obtained?
4. s the billing code documented on the Reimbursable ,
Services Billing Memorandum? [JYes | CINo | XIN/A mmmi}.xs" hes notoceure? d‘u_”n?__
5. 1s $50 charged for each CHP uniformed employee .
assigned to the detail if the cancellation notification is | [X Yes | [[JNo | []N/A | Remarks:
___less than 24 hours prior to the scheduled service? _
6. Is a minimum payment of 4 hours overtime charged ‘
when employee(s) could not be notified of the X Yes | [JNo [[JN/A | Remarks:
cancellation of their service(s)?
7. Is information regarding the procedures to obtain .
necessary right-of-way clearances or permits, local B Yes | [JNo |[JN/A | Remarks:
requirements, and other pertinent information made
available to inquiring parties?
8. Are written requests for specific services directed to )
_____the appropriate command? KYes | [INo | [JN/A | Remarks:
9. Are traffic control services less than $50,000 .
approved by Division? KR Yes | [ONo | [JN/A | Remarks:
10 Are traffic control services estimated to be $50,000 or .
more approved by the Office of the Commissioner? Clyes | [ONo [ RIN/A Eﬁ’{;;';w?“ o
11. Are extraordinary protective services approved by the . )
‘Assistant Commissioner, Field? [(JYes | ONo N/A ::ﬁmge 2’.,;:“ has not oocurred ounng

CHP 680U (Rev 02-09) OP1010
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Page 2 of 4

Questions 12 through 17 pertain to collecting advanca deposits S o PR

12. Is a Reimbursable Services Agreement (RSA) Iog
number requested from Division for every contract? X Yes | [INo | [JN/A | Remarks:
13. Is a CHP 485 form completed in accordance with _
policy? K Yes | [INo |[JN/A | Remarks:
14. Are advance payments collected from the contracting
company prior to the start of the service? Yes | [ONo | [JN/A | Remarks:
15. Is a CHP 251 prepared and mailed to the contracting
company upon receipt of advance payments? X vYes | [INo | [CIN/A | Remarks:
16. Is a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the Yes | [ONo |[JN/A | Remarks:
contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 1697 (K Yes | [INo | [ N/A | Remarks:
Questions 18 through 31 pertain to the preparatlon of agreements SN A R G L S
18. Is a CHP 466 maintained?
& Yes D No D N/A Remarks:
19. Do RSA numbers begin with the letter “R” to denote
reimbursable services, followed by two digit fiscal Yes | [JNo | [ N/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?
20. Is the CHP 466 closed out at the end of each fiscal giams?:f%i";ifgﬁiiofr‘]l_’fr:t;?foars;‘g;i%tby
e L [ves | LINo | DINIA | G5 it sequential number 001,
21. Are all sequential numbers accounted for when
reconciling with the Billing Memorandum? K Yes | [INo | [JN/A | Remarks:
22. Are sequential numbers not matching Billing
- Memorandums reconciled? R Yes | [INo | [JN/A | Remarks:
23. Is the original RSA signed and filed at Area?
X Yes | [ONo | [JN/A | Remarks:
24, Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor K Yes | [ONo | [ N/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?
25. Is the indemnification clause included in the i .
agreement when requested? [dYes | [CJNo N/A ﬁg};ﬁ;ﬁi}mﬁ“ has not ocoured during
26. Is the inclusion of the indemnification clause . :
approved by the Department of General Services, [(Jyes | [JNo N/A ﬁ;ﬂi;ﬁtmﬁﬂ RN
o Office of Legal Services?
27. If the service is over $50,000 per occasion, is a Rermarks: Task has not occurred during
CHP 78R prepared and submitted to Contract [JYes | [ONo | B N/A | tisinspection.
Services Unit?
28. Is a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when | [X] Yes | [[JNo | [JN/A | Remarks:
one of the contracting parties is a county, city, district,
or other local public body?
29, Are dignitary protection services referred to the Office ) .
B of Dignitary Protection? (JYes | [ONo | XINA {.‘,g’}}:;’;i;i;?s" ESToteeeuec i
30. Are CHP 312 forms, CHP 313 forms, and CHP 467 Remarks: Task has not occurred during
forms prepared when a statewide agreement is in [JYes | []No N/A | this inspection

effect?

CHP 680U (Rev 02-09) OP1 010
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CHAPTER 8
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Page 3 of 4

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

[ Yes

I No

N/A

Remarks: Task has not occurred dufing
this inspection.

Questions 32 through:38 pertaln to traming agraement procedures a

ind reporting for services provided.

32, Isa CHP 230 prepared by the contractlng pany when

Remarks: Task has not occurred during

fees are collected on the day of the training session? | [] Yes CONo | DI N/A | s inspection.
33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon Yes | [JNo | [JN/A | Remarks:
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days?
34. Are copies of CHP 467 forms forwarded to the next
level of review? Yes | [INo | [JN/A | Remarks:
35. Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control Yes | [JNo | [JN/A | Remarks:
Log?
36. Is a copy of the command’'s Reimbursable Services
Control Log forwarded or e-mailed to the Division ] Yes No | [JNfa | Remarks: Procedure corrected.
Coordinator at the end of each month?
37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure | ] Yes | [JNo | [ N/A | Remarks:
all reimbursable time has been reported to FMS for
billing purposes?
38. Are outstanding items being inspected and resolved?
E Yes I:l NO D N/A Remarks:
Questions 39 through 52 pertalrl to extraordlna" 'rotecﬂve sewices"andf port of overtime hours for reimbursable -

special projects.

39. Is a copy of the CHP 467 and CHP 465 submltted to

Remarks: Task has not occurred during

FMS upcf;)n completion of extraordinary protective [ Yes I No N/A | nis inspection.
services”
40. 1s a reimbursable special project code obtained on , .
every contractual service? [(dYes | [ No N/A Eﬁﬂi;ﬁim?“ e He e e E
41. Is the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each Yes | [INo | [JN/A | Remarks:
special project?
42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project | X Yes | [JNo | [JN/A | Remarks:
______code has been used?
43. Are all corrections noted on the overtime report(s)?
- @ Yes D No D N/A Remarks:
44. Are overtime reports approved and dated by the
commander after reconciling? X Yes | [ONo | [JN/A | Remarks:
45, |Is the original overtime report(s) forwarded to FMS?
Yes D No D N/A Remarks:
46. |s a copy of the overtime report forwarded to Division
by the 10" of the month (except COZEEP/MAZEEP)? Yes | [(JNo | [JN/A | Remarks:
47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15" of the month? K Yes | [JNo | [JN/A | Remarks:
48. Are all COZEEP/MAZEEP reports approved by o
Division and forwarded to FMS by the 30" of the COYes | [ No N | Remarks: Divislon Level, Area not

month?

involved in this process.

CHP 680U (Rev. 02-09) OPI 010
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49, Is a copy of the CHP 71 attached to the overtime

report(s) when there are reimbursable nonuniformed | XIYes | [JNo | [] N/A | Remarks:
personnel hours?
50. Is an amendment of service agreement requested )
. . . . Remarks: Task has not occurred during
prior to the fund being depleted, and if necessary,is | []Yes | [JNo | IXI N/A | tnis inspection.
the service discontinued?
51. Are all payments made directly to FMS? Remarks: Coordinat _ :
emarks: Coorainator recelves paymen
x Yes D No I:I N/A in full before conducting services. Policy
— procedures are followed thereafter.
52. Does the commgnd require dellnquent companies to Remarks: Task has not occurred during
pay outstanding invoices in full prior to providing any | []Yes | [JNo | [XI N/A | s inspection.

future services?
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STATE OF CALIFORNIA Command: Division: Chapter: .
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Montere Coastal

COMMAND INSPECTION PROGRAM Inspected by: d Date:
EXCEPTIONS DOCUMENT SSA Gomez - #A12534 9/15/2009
Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION TOTAL HOURS EXPENDED ON THE [] Corrective Action Plan Included
o INSPECTION:
X Division Level [] Command Level
, 3 hours (] Attachments Included
[] Executive Office Level

OINS

Forward to:

Follow-up Required:

[] Yes X No

Chapter Inspection: Chapter 8 Command. Reimbursable: Services

Due Date: 8/14/2009

Inspector's Comments Regarding Innovative Practices:

None

Command Suggestions for Statewide Improvement: ]

None

‘Inspector's Findings:

In regards to Question 36—Is a copy of the command’s Reimbursable Services Control Log
forwarded or e-mailed to the Division Coordinator at the end of each month?—The Area has
corrected this procedure as of 9/15/2009 and will email their Control Log to the Division Coordinator
by the 15" of every month. Upon completion of this Chapter 8 inspection report, the Monterey Area
is in compliance.

HP 680A (Rev 02-09) OP1010



STAIE O

CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 2

of 2

Command: Division: Chapter: i
Monterey Coastal 8

Inspected by: Date:

SSA Gomez - #A12534 9/15/2009

. /
[ Commander’s Response: X Concur or [J Do Not Concur (Do Not Concur shall document basis for response) |
( h)

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unc

hanged,

elc.)

.

Required Action

Corrective Action Plan/Timeline

None

[_D Employee would like to discuss this report with DER'Sy SIGNATURE /ﬁ,!.-— DATE
the reviewer.
____(See HPM 8.1, Chapler 8 for appeal procedures.) s L— 7/27/‘ 9
=3 = DATE
- - m. 129 (200 9
[C] Reviewer discussed this report with REVIEWER'S SIGNATUR DATE )
employee : TP >
| [J Concur [(J Do not concur P
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Command: Division | Number
géﬁﬁ?’:tggz?g:ﬁFWNmHIGHWAYPATROL | ng City Coastal 735 |
INSPECT'ON PROGRAM [ Euaiugted.by Date:

CHAPTER 8 | K. Sonniksen, #15088 9/15/2009
COMMAND DUI COST RECOVERY Assisled by: Dale’
Page 1 of 3 | J. Gomez, #A12534 9/15/2009

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any “No” answers, discrepancies
with policy, applicable legal statues, or deflciencies noted in the inspectlons shall be commented on via the "Remarks"” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-
up Inspection, the "Follow-up Inspection” box shall be marked and only deficient tems need to be re-inspecled.

FYPE OF INSPECTION

| X Division Level

[J office of Inspections

] Lead Inspector's Signalure:
e
r /Z/ga_\' S8

[J Command Level

[ voluntary Self-Inspection

Follow-up Required

(] Yes

Dale

093199

Commander's Signalure:

e caala

; [ Follow-Up Inspection

X No

‘ For applicable policies, refer to HPM 11.1, Chapter 20.

|
| |

l[ Not

e: If a "No" or "N/A" box is.checked, the "Remarks" section §h'all be utilized for explanation.f

1.

Does the command have sufficient procedures to
ensure that a CHP 735, Incident Response K Yes | [JNo | []N/A | Remarks
Reimbursement Statement, is prepared for each [

arrest that meets the cost recovery criteria? |

What are these procedures?

Excerpt from Area SOP, Chapter 3:

CHP 735, Incident Response Reimbursement Statement

Refer to HPM 11.1, Administrative Procedures Manual, Chapter 20, Officers are responsible for preparing a CHP 735,
Incident Response Reimbursement Statement, that meets the cost recovery criteria.

Completed CHP 735 forms based on Section A shall be forwarded to Fiscal Management Section (FMS), Reimbursable
Services Unit, within ten business days of the date BAC results of 0.08% or greater are recelved or the date BAC results
of 0.04% or greater are received for a commaercial driver.

Completed CHP 735 based on Section B shall be forwarded to FMS within ten business days of the notification of a
conviction of Vehicle Code Sections 23152, 23153, or a greater offense as a result of a refusal, an arrest for drugs only, |

or a BAC of less than 0.08%.

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms?

4. If the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms
listed in their job description or any other document?

5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
Influence (DUI) Cost Recovery Program? This would
involve cases where the following criteria applies:

* A Blood Alcohol Content (BAC) under .08%

* A chemical test is positive for drugs only

¢ There is no supporting BAC test of drug test

6. Does the command have a suspense system in place |

N Remarks: OA Finch is assigned this
J Yes ‘ D a0 J D N/A responsibility. In Ms. Finch's
! absence, OSS-! Morales will handle.
' Remarks: OA desk "“how to"
’ Yes !' D WG ' D N/A procedures.
! i i
‘ X Yes ' ONo | [JN/A | Remarks:
|
| | | Remark
X Yes | []No ( ] NrA | Remarks
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND DUI COST RECOVERY
Page 2 of 3

7.

Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?

e The date of BAC results of =.08% were received

e The date of BAC results of =.04% were received
for a commercial driver

X Yes

I No

LIN/A

Remarks:

Are CHP 735 forms completed based on the criteria

of Section B of the form being forwarded to FMS

within ten business days from being notified of a

conviction of California Vehicle Sections 23152 or

23153, or greater offence as a result of one of the

following?

* The person arrested refused to provide a
chemical test

* The arrest was for drugs only

e A BAC of <.08% was obtained

X Yes

I No

LIN/A

Remarks:

Is the Itemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes

] No

[ N/A

Remarks;

10.

If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost
Recovery Program, without forwarding the CHP 735
to FMS?

[1Yes

[ No

X N/A

Remarks: Area has not processed a
“transient” case.

11.

Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes?

X Yes

[ No

1 N/A

Remarks:

12.

Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes

[INo

LI N/A

Remarks: CHP 415A copies are
attached to the CHP 735.

13.

Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activity?

[]Yes

X No

LI N/A

Remarks: Included as a line item.

14.

Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 7357

» Response Time

On-Scene Investigation

Follow-up Investigation

Report Writing

Vehicle Storage

Call Back

Field Sobriety Testing

Transportation

Booking

Chemical Testing

Traffic Control

X Yes

I No

I N/A

Remarks:

15.

Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for time
spent performing the activities listed in question 12 of
this checklist & not exclusively supervisory tasks?

X Yes

[ No

CIN/A

Remarks: If applicable.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY
Page 3 of 3
16. Is the current hourly rate for reimbursement, sent out Remarks: Hourly rate MIS used for
to all commands via Comm-Net from FMS, being XK Yes | [INo |[JNA handwritten 735's. Computer
used? generated 735's calculate
automatically.
17. Is a copy of the CHP 735 being retained at the
command and filed? XYes | (ONo | JN/A | Remarks:
18. Is the command utilizing the optional CHP 735A to
track cases qualifying for the DUI Cost Recovery MK Yes | [INo |[JN/A | Remarks:
Program?

19. In the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?

N/A

20. Are commands using a case monitoring system to

Remarks: Ms. Finch uses all of these

track cases qualifying for the DUI Cost Recovery XYes | [(ONo |[JNA Courees to f1ack cases
Program including the following information in the '
monitoring system?

o Defendant Information

¢ Violation Information

e Court Information

e FMS Information

o BAC testresults

21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney [(JYes | [ONo | X N/A m‘;’r‘"?’z“%gﬁ?: Cﬁzef,irn“c”hlggggs
closed out after court verification of case status? case status regularly.

22. Do closed out cases on the monitoring system have , )

a line drawn through the Conviction Date and Dateto | X Yes | [JNo | []N/A ﬁ?g‘;g‘tfoyjn 'fg';"gﬁ;ﬁg;‘; She
g NtlS afsl WTIL a:ls the rear?onkt?he case was closed and also malntains a "closed” folder.
ate of last follow-up check?

23. Are refunds or overpayments, as a result of )
erroneous charges, in an amount of = $5.00 being CYes | ONo | XINA R‘?ma’k? Area does "°{ Issue
processed by the Department? (SN0 SNCPEYMEN

24. |s the command reviewing the quarterly reports sent ,
by FMS related to the submission of CHP 735 forms | [ Yes | [JNo | [JN/A Remarks& Theéi;’%g"'ewe"’ by the
and case status identifying any deficiencies in the :f;?rre&:,?evigd quarterly E?,Th':;enon *
submission and accountability of the DUI Cost commander as part of reimbursable
Recovery Program? services review..

Question 25 pertains to Fiscal Management Section.

25. Is FMS reviewing the CHP 735 forms for _

completeness of information and returning deficient [(IYes | [JNo N/A | Remarks: Pertains to FMS only.

forms to the issuing command for corrections?
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STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command: Division: Chapter:
COMMAND INSPECTION PROGRAM King City Coastal 8
EXCEPTIONS DOCUMENT Inspected by: Date:

Page 1 of 2 C. Dabbs, #17137 9/15/2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:” enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION TOTAL HOURS EXPENDED ON [C] Corrective Action Plan Included
THE INSPECTION:

2 hours [] Attachments Included

X Division Level [] Command Level

[] Executive Office Level

Follow-up Required:

[]Yes Xl No

Chapter Inspection:

Forward to: OINS

Due Date: 8/14/2009

Inspector's Comments Regarding Innovative Practices:

None

LCommand Suggestions for Statewide Improvement;

None

“Inspector’s Findings: |

Area documents billable DUI-cost-recovery time appropriately on the CHP 415 and is currently
submitting in CHP 735s to FMS within 10 days. Area is in compliance with applicable policy and law
pertaining to DUI Cost Recovery.
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STATE OF CALIFORNIA _ —
[ Command Division: ‘ Chapler:

s |

DEIPARTMENT Of CALIFORNIAHIGHWAY PATROL

COMMAND INSPECTION PROGRAM " King City Coastal |

EXCEPTIONS DOCUMENT Inspected by: | Date:

page 2 of 2 C. Dabbs, #17137 | 9/15/2009 |

| Commander's Response: 3 Concur or [J Do Not Concur (Do Not Concur shall document basis for response) |

| Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,

Lelc.) ) e

None

e uired Action

. Corrective Action Plan/Timeline

N/A

" [J Employee would like to discuss this report with | COMMANDERS S | DATE
the reviewer. %' z ., ” "

|

|
{___ (See HPM 9.1, Chapter 8 ior appeal procedures.) i i
J | INSPECTOR'S SIGNATURE DATE .'
| | CaDbb g zﬁ/;\sg 09 |
i [[J Reviewer discussed this report with | REVIEWER'S SIGNATURE DATE' '

employee | ) -

1 O conour [ De not concur | /S // 1/ 2y /‘/'l |

GHP 680A (Rev. 02-08) OPI 010



ATE OF CALIFORNIA
JARTMENT OF CALIFORNIA HIGHWAY PATROL

ISPECTION PROGRAM

1APTER 8
DMMAND REIMBURSABLE SERVICES

ge 1of4

| Command: [ Division: ["Number
KingCity | Coastal | 785
Evaluated by. Date
SSA J. Gomez, #A125634 9/15/2009
| Assisted by’ Date I
Officer K. Sonniksen, #15088 9/15/2009 |

51 RUCTIONS Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, dtscrepanues
h policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks” section.

ditionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
mmand Furlhermore, the memorandum shall include any follow-up and/or correclive action(s) taken.

ipection, the "Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

If this form is used as a Follow-up

2 OF INSPECTION

Division Level [] Command Level

Office of Inspections [J Voluntary Self-Inspection

Lead Inspecter's Signature’

N et

O Follow- Up Inspection
BY:

Ilévv_-up _fiequir-éc—if

Yes > No

Commander's Signature:

“*J\r_)«u\/\’:x A

r applicable policies, refer to HPM 11.1, Chapter 6.

te: If a "No" or "N/A" box is checked, the "Remarks” section shall be utilized for explanation.

1. Prior to the performance of services, is the
contracting party informed of the rates charged for X Yes | [INo |[JN/A | Remarks
services, departmental equipment usage, and
cancellation policy? L M B
2. Does the billing rate include mileage and other
___expenses such as uniform or equipment damage? | R Yes | [JNo |[JN/A |Remerks
3 Whena safety service is provided to another state I ,
agency, is the agency's five-digit billing code [(JYes | [INo | X NA .Rhfz':liz;ino]nm s ot eceuired dung
~_obtained? B R S |
4 s the billing code documented on the Reimbursable
Services Bllllng Memorandum? {T]Yes CONe | X N/A :EE’}:,@;,ZS&(.O?SK naa_nm occwm_‘d_wﬁ”_‘g_ ,
6 Is $50 charged for each CHP uniformed employee 1 | '
assigned to the detail if the cancellation notification is | [X) Yes | [[JNo | [J N/a | Remarks
~__less than 24 hours prior to the scheduled service? N e
6. s a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the XYes | (ONo | [JN/A | Remarks
___cancellation of their service(s)? o
7. Is information regarding the procedures to obtain
necessary right-of-way clearances or permits, local X Yes | [ONo | [JN/A | Remarks:
requirements, and other pertinent information made
available to inquiring parties? a o o
8. Are written requests for specific services directed to e S
the appropriate command? [(JYes | (ONo |[X N/A Ezr:f;;ﬁl.uri e ”j_w - |
9 Are traffic control services less than $50,000 o | | Remarks'
____approved by Division? X yes | [ONo | [INA o o
10. Are traffic control services estimated to be $50,000 or Remarkes Tk it coraiioung
more approved by the Office of the Commussioner? [(JYes | [JNo | [XINA | insinsosction o
11. Are extraordina rotective services approved by the
Assistant Commr}ilst)ioner, Field? PP y L—_] e D No g N/A ::irll:‘i:)kei“ol;?Sk has nol eccuned dunng

60U {Rev 02-09) OP1010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 2 of 4

Questions 12 through 17 pertain to collectin' i

s a Reimbursable Serwces Agreement (RSA) Iog

Remarks:

12,
number requested from Division for every contract? KYes | [ONo | [INA
13. Is a CHP 465 form completed in accordance with
policy? K Yes | [JNo | [JN/A | Remarks:
14. Are advance payments collected from the contracting Remarks:
company prior to the start of the service? HKYes | [COJNo | [INA
15. Is a CHP 251 prepared and mailed to the contracting Remarks:
company upon receipt of advance payments? KYes | [INo |[IN/A
16. Is a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the X Yes | [INo |[JN/A | Remarks:
contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169? X Yes | [INo | [JN/A | Remarks:

Questions 18 through 31 pertam to the preparation of agreements

Remarks:

18. Isa CHP 466 malntalned’7
K yes | [INo | [INA

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal X Yes | [JNo |[JN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?

20. Is the CHP 466 closed out at the end of each fiscal Remarks: Log number assigned by
year with a new log implemented on July 1 beginning | (] Yes | XINo | [ N/A Stgftsﬂh');‘gs's’:;t?;f‘ﬁL?r;g’:ryogﬁt
with the sequential number 0017 1 '

21. Are all sequential numbers accounted for when
reconciling with the Billing Memorandum? Yes | [JNo | [JN/A | Remarks:

22. Are sequential numbers not matching Billing Remarks: Task has not occurred durin
Memorandums reconciled? [JYes | [INo | IXIN/A | ihisinspection. o

23. Is the original RSA signed and filed at Area? ?gg'iatrkﬁgge:dh;?asiﬁgé %r;giir;filgti!’

S 10
Ll Yes & No L1 N/A will retain originals from novx?on.

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor Yes | [ONo |[IN/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?

25, Is the indemnification clause included in the REFTETE] Taek Fek Gt SEET et
agreement when requested? [JYes | [INo | [XIN/A | s inspection. 2

26. Is the inclusion of the indemnification clause Remaile Tash hasinelocoured Gul
approved by the Department of General Services, (OYes | (ONo | XIN/A | thie inspection. o
Office of Legal Services?

27. If the service is over $50,000 per occasion, is a Rimarks: Taskihesmolopourced duriy
CHP 78R prepared and submitted to Contract CJYes | [JNo N/A | this inspection. 9

_ Services Unit?

28. Is a copy of the resolution, order, motion, or Remarks: Task has nol occurred durin
ordinance of the local governing body obtained when | [JYes | [JNo | X N/A | s inspection ¢
one of the contracting parties is a county, city, district,
or other local public body?

29, Are dignitary protection services referred to the Office Remarks: Task has not occurred durin
of Dignitary Protection? CJYes | [CJNo | X N/A | this inspection ’

CHP 680U (Rev, 02-09) OP1 010




STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 3 of 4
30. Are CHP 312 forms, CHP 313 forms, and CHP 467 .

: ' Remarks: Task has not dd
forms prepared when a statewide agreement is in [JYes | [JNo N/A mi'?ni[,eiuofs SRS
effect?

31. When state agencies are requesting a statewide Ks: J duri
agreement, are they referred to Enforcement Oyes | ONo | X NA Eim[,ei};;f“ (SRR

Services Division, Field Support Section?

Questions. 32 ‘through: 38 pertam to: tramlng agreement’ pro_cedures'

LAY 1

énd-—' reporting for=sa

ices provided.

32. Is a CHP 230 prepared by the contractlng party when _ )
fees are collected on the >cljay of the training session? | []Yes | [INo | XIN/A g;m;?c'uo}“k has not oseured during

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon | X Yes | [INo | [J N/A | Remarks:
completion of services (other than COZEEP,

MAZEEP, extraordinary protective services, and
special projects) within 5 days?

34. Are copies of CHP 467 forms forwarded to the next
level of review? X Yes | [INo | CJN/A | Remarks:

35. Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control X Yes | (ONo |[N/A | Remarks:

Log?

36. Is a copy of the command's Reimbursable Services Ren;:c:; Ei‘éi:ison :rgzss';ztdfsegugge
Control Log forwarded or e-mailed to the Division [ Yes No | [CJN/A gfe?he o W‘;en eanite s performe%y
Coordinator at the end of each month? and at the end of the FY.

37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure Yes | [ONo | [JN/A | Remarks:
all reimbursable time has been reported to FMS for
billing purposes?

38. Are outstanding items being inspected and resolved? ONo . - Eir:‘igih;ask has not occurred during

Questions 39 through 52 pertaln to extraordlnary protective services :
special projects. _ Wik

‘overtir

Teimbursable

39. Is a copy of the CHP 467 and CHP 465 submltted to , )
FMS upp?n completion of extraordinary protective [(OYes | [ONo |XINA EET@QSQNOT:SK s e et g
services”

40. Is a reimbursable special project code obtained on Remarks:
every contractual service? KR Yes | [JNo |[INA

41. Is the overtime report(s}) for reimbursable special
project(s) used to reconcile CHP 415 forms for each Yes | [INo | [JN/A | Remarks:
special project?

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project Yes | [JNo | [JN/A | Remarks:

- code has been used?

43. Are all corrections noted on the overtime report(s)?

E Yes D No D N/A Remarks:

44. Are overtime reports approved and dated by the
commander after reconciling? B Yes | [JNo | []JN/A | Remarks:

45, |s the original overtime report(s) forwarded to FMS?

@ Yes D No D N/A Remarks:

46. Is a copy of the overtime report forwarded to Division
by the 10" of the month (except COZEEP/MAZEEP)? | [ Yes | [[INo | [] N/A | Remarks:

47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15" of the month? Yes | [ONo | [[JN/A | Remarks:

CHP 680U (Rev 02-09) OP| 010




STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 4 of 4

48. Are all COZEEP/MAZEEP reports approved by

Remarks: Division Level. Area not

E}i;/instir?g and forwarded to FMS by the 30" of the Oyes | [COJNo | XIN/A involved in this process.

49. Is a copy of the CHP 71 attached to the overtime , —
report(s) when there are reimbursable nonuniformed | [ Yes | [JNo | [ N/A g?r.“?'ks' C‘r’gﬁr’]:ﬁ)’;‘ iehilSiang
personnel hours? ahsielhasstelonsl

50. Is an amendment of service agreement requested ) .
prior to the fund being depleted, and if necessary, is | [JYes | [(JNo | XIN/A mm[,ﬁi}io?s'( EECTEECENS s

o the service discontinued?
51. Are all payments made directly to FMS?
Yes D No I:I N/A Remarks: To Area then to FMS
~ 52. Does the command require delinquent companies to , .
pay outstanding invoices in full prior to providingany | [JYes | [JNo | X N/A ﬁi’}“ni{,";'no?” eI MOHeGEIgERISE

future services?
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STATE OF CALIFORNIA Command: Division: Chapter:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL King City Coastal 8
COMMAND INSPECTION PROGRAM Inspected by: Date:
EXCEPTIONS DOCUMENT SSA J. Gomez, #A12534 9/15/2009
Page 1 0of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:” enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION TOTAL HOURS EXPENDED ON THE [] Corrective Action Plan Included
- INSPECTION:
X Division Level [ ] Command Level

: 2 hours [] Attachments Included
[[] Executive Office Level

Follow-up Required: Forward to: OINS

[] Yes X No Due Date: 8/14/2009

Chapter Inspection:

Inspector's Comments Regarding Innovative Practices:

None

| Command Suggestions for Statewide Improvement;

None

“Inspector's Findings: |

In regards to Question 23—Is the original CHP 465 (Reimbursable Services Agreement) signed and
filed at Area?—The Area was sending an Original and one copy of the RSA to Fiscal Management
Section; however, upon reviewing policy, the Area will now keep the Original RSA on file for their
records. Upon completion of this Chapter 8 inspection report, King City Area is in compliance.

ZHP 880A (Rev. 02-09) OPI 010



Al E OF CALIFORNIA Command: T DNISEI"II —= Chapter. _— ]
PARTMENT OF CALIFORNIA HIGHWAY PATROL K | H 8 |
OMMAND INSPECTION PROGRAM g Sy | Coastal i
(CEPTIONS DOCUMENT SSA J. Gomez, #A12534 9/15/2009

1ge Z of £ ——a

~ommander's Response: @’Concur Q[L—_]_WDO_N—O‘taoncur- (Do Not Concur shall document basis for response) ‘

1spector's Comments: Shall address non concurrence by- commander (e.;'findings revised, findings unchanged,
te) _

equired Action

orrective Action Plan/Timeline

N/A
| Employee would fike 1o discuss this report with | COMMANDER'S SIGNATURE | DATE
the reviewer ;
(See HPM 9.1, Chapter 8 for appeal procedures.) B\._) \,3[\»)\ /*/ﬁa\ X _ o ‘)J llﬂl}“l
INSPECTOR'S SIGNATURE DATE =
& M. e 1(21 (009
| Reviewer discussed this report with REVIEWER'S SIGNATURE ~ | DATE i
gmployee T > g =
Concur "] Do not concur - il / T 7/-?//-'1‘ 7

JHOA [Rev 02-09) 0?1010



5325-%‘»«?25 wwnwnmwm PATRO)! ! Command. Division: Numbar
INSPECTION PROGRAM .___Templeton Coastal 740
CHARTER & Evaluited by Date
COMMAND DUI COST RECOVERY J. Orlett. #11940 9/10/2009 |
Page 1 of 2 | Assisted by Date

| NIA

INSTRUCTIONS. Angwer indivicual tems with Ygs™ or “No answers. of fill in the planks 3s indicated. Any "No" answers, discrepancies
with pchey. applicable lega: statues. or deficierc-es noted in the inspections snat pe conmented on via *he ‘Remarks’ section
Addibonally such discrepangies and/ar deficiencies shall be documentes on an Exceptions Document and zddresses to the next level of
command Funhermore. the memorandum shal nciude any Iokow-up and/or Cofrective action(s) taken If tnis form is used as a Follow-
up Inspection. the "Follow-up inspection’ bax shalt be marked and only deficsent tems nead to be re-inspected.

i i ¢
R ——— I Leaq Inspector s Signature

X} Drasion Level ] Command Leve! 74 CAld 7

I Office of Inspecticns _J Voluntary Se!f-Inspection

Follow-up Required B2 Foltow-Up inspection | Commanters Signar Gl /
/ G ST Z
4"

(X Yes O No BY J Crlett ©/15/2009 ?,z_z
LA S

For applicable policies, refer to HPM 11 1, Chaplér 204’\

Note: If a "No" or "N/A” box 1s checked, the “Remarks” saction shall be utilized for explanation.
1. Does the command have sufficient procedures to |

ensure thata CHP 735, Incident Rasponse (Oves | (K No |[C Nta | Remarke: Correcled as of &/1512000

Reimbursement Statement, 1s prepared for gach

arrest that meets the cost recovery criteria? J

2  What are these procedures? }

|

Past practice was to send In all CHP 7355 as soon as tho officer completad CHP 415s for time spent on a DUI
reimbursement incident. The CHP 738 was then reviewed by a supervisor. Final approval was sont to the lieutenant for
signature and then signed forms ware sent to the Office Services Supervisor | {O8S-1) for processing. The 0SS+ used
the Area Information System (AIS) to koop track of the CHP 7386, The 0S8S-1 did not walt for BA resuits to return.

On 9/15/2009 the process was changed to comply with HPM 11.1. The Ares is now In complience.

3 Does the command have a specific employee(s) =
assigned to process all CHP 735 forms? R yes | [JNo |[INrA | Remarxs: 0SS
4 ifthe answer to question 3 of this checklist 18 yes, s

the responsibiiity of processing all CHP 735 forms I R ves | TINe | TJN/A | Remarks:

listed in their 1o0b description or any other document? | !
g T

§ Areall CHP 735 forms forwarded to Fiscai .

Management Section (FMS) properly with comotetees | 5 ves | [T Ne | N/a | Remarks f
cntena in either Section A or Section B of the form? |

§ Does the command have 3 susp@nse system in piace | |
to facilitate notification of a conviction myvoiwng cases | Ryes | [ONo |[ONA gff‘“‘__:“:r-:::woji'l ‘“"wc:l‘:; N
meeting the requirements of the Orniving Under the ,_..,'u,, the susp,ﬂs,?,smm maets
influence (DUI) Cost Recovery Program? This would the reguirements
involve cases where the foliowing critena applies o |
« A Blood Alcohol Content (BAC) under 08% |
s Achemcal test is positive for drugs only
o There s no supporling BAC test of drug tes! (1 e

a refusal) :

7 Are CHP 735 forms compieted based on the crileria
of Section A of the form being forwarded to FMS KYes | T3 No [(ONA | ﬁi”é‘r"‘g,gm’sﬁﬁ;gﬁmm
wathin ten business days from one of the following | , | verification of BAC Thie has bean
dates? { { | corrected

UHP BROL jRey D4-09) OFI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND DUI COST RECOVERY
Page 2 of 3

e The date of BAC results of =.08% were received

e The date of BAC results of =.04% were received
for a commercial driver

Are CHP 735 forms completed based on the criteria

of Section B of the form being forwarded to FMS X Yes | [INo |[JN/A | Remarks
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
e The person arrested refused to provide a
chemical test
e The arrest was for drugs only
o A BAC of <.08% was obtained

9. Is the Itemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual X Yes | [(JNo |[JN/A | Remarks:
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

10. If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost CyYes | XNo |[CINA ﬁ‘zmg;kssth?i:r‘r’:&?;‘:e SHEem 2w
Recovery Program, without forwarding the CHP 735 '
to FMS?

11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? X Yes | [JNo |[JN/A | Remarks:

12. Do the total numper of staff hours charged on thel B Ere flive STISIO0 e
CHP 735 agree with the appropriate CHP 415, Daily XYes | [JNo |[JNA pracedures were established to
Field Record? ensure reconciliation accuracy.

13. Does the Notes portion of the CHP 415 indicate the B mafhe: Thosanstes's namar
billable DUI time when the CHP 415 includes more KvYes | (ONo |[[JNA as =L g T
than one activity? 415 to track time spent on the

incident.

14. Are the staff hours incurred by members of the
Department for the following activities associated with | [X) Yes | [JNo | [J N/A | Remarks:
an incident meeting the criteria for DUI cost recovery
included in the CHP 7357
e Response Time
¢ On-Scene Investigation
» Follow-up Investigation
e Report Writing
e Vehicle Storage
¢ Call Back
e Field Sobriety Testing
o Transportation
¢ Booking
¢ Chemical Testing
o Traffic Control

15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for Yes | [JNo | [JN/A | Remarks:

time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

CHP 680U (Rev. 02-09) OP1 010




STATE OF CALIFORNIA
DERARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND DUI COST RECOVERY
Page 3 of 3
16. Is the current hourly rate for reimbursement, sent out B emarkeaThelloull rate Is
to all commands via Comm-Net from FMS, being [OYes | X No |[[JNA p;rg;mhed L thg Acrobat form
used? which has not been updated.
17. Is a copy of the CHP 735 being retained at the _
command and filed? Yes | [ No |[JN/aA | Remarks:

18. Is the command utilizing the, optional, CHP 735A to
track cases qualifying for the DUI Cost Recovery XK Yes | [JNo | [ON/A | Remarks:
Program?

19. In the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?

Prior to 9/15/09, Area was using AlS. Since that time, the clerical staff has utilized the CHP 735A. New procedures will
be implemented to ensure proper dates and processing occurs within the specified timeframes.

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery X Yes | [JNo | [JN/A | Remarks:
Program including the following information in the
monitoring system?

Defendant Information

Violation Information

Court Information

FMS Information

BAC test results

21. Are cases not resulting in a conviction within 12

months after submission to the District Attorney CYes | XINo | [JN/A | Remarks: All cases open longer than
-~ 12 months are now in a pending file
closed out after court verification of case status? until disposed by the court.

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to Yes | [JNo | [JN/A | Remarks:
FMS as well as the reason the case was closed and
date of last follow-up check?

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being XK vYes | [JNo | [JN/A | Remarks
processed by the Department?

24. Is the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms Yes | [ONo | [JN/A | Remarks
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Program?

Question 25 pertains to Fiscal Management Section.

25. [s FMS reviewing the CHP 735 forms for
completeness of information and returning deficient [dYes | [INo
forms to the issuing command for corrections?

@ N/A Remarks: Pertains to FMS

CHP 680U (Rev 02-09) OP1 010




STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command: Division: Chapter:
COMMAND INSPECTION PROGRAM Templeton Coastal 8
EXCEPTIONS DOCUMENT Inspected by: Date:

Page 1 of 2 J. Orlett, #11940 9/11/2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter

number of the inspection in the Chapter Inspection number. Under "Forward to:"” enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be

used if additional space is required.

Follow-up Required:

] Yes

Chapter Inspection:

Due Date: 8/14/2009

P No

Inspector's Comments Regarding Innovative Practices:

TYPE OF INSPECTION TOTAL HOURS EXPENDED ON THE [] Corrective Action Plan Included
INSPECTION:
X Division Level [] Command Level
2 hours [] Attachments Included
[] Executive Office Level
Forward to: QINS

None

Command Suggestions for Statewide Improvement:

None

Inspector's Findings:

At the time of inspection on 9/11/2009, the CHP 735 was completed and submitted immediately
following the arrest, without waiting for BA results or the investigation’s completion. Upon re-
inspection on 9/15/09, the Area had corrected the process to include accurate times of DUI
reimbursable events and processing of CHP 735s. Additionally, the Area did not have an SOP for

CHP 735s. A sample SOP has been provided to the Area.

‘HP 680A (Rev 02-09) OP1010




i:slixgi.ggfém:o&m\ G Y “ATROIL Command: 0 vislon | Ch apter
COMMAND INSPECTION PROGRAM | __Templeton Coastal

EXCEPTIONS DOCUMENT | “inspected by | Dste

Page 202 | J. Orlett, #11940 | 9/11/2000

Commander's Response: X Concur or [Z Do Not Concur (Do et Concur snal! document basis ‘or response;

| inspector's Comments Shall andress non concurrence by commander (e g . frdings revisad, findings urchanged,

! PR e e

| Reﬂuired Action ;16 q
Corrective Action Plan/Timeline

Corrective measures have already been implemented.

[C] Empioyen would liko 1o alscuss s report with | COMMANDER'S SlG-F?f‘TL'RC DATE 7
the raviewer, | > / = s ?
| -
(See AP 9.1 _Chagpler € for appeal procedues W, e e =l //zfg /’/ s, §
| INSPECTCA'S SIGNATURE DATE
WY 7/22(09
[7] Reviewer discussed this report witn *Et\»’?i?\-‘v'gg‘s SIGNATURE . DATE
amployes o 9) 3/ o
TJ Coneur ] Do not coneur | = ‘?// S | o / kit

e bl Ry L) 08y OB T




STATL OF CALIFORNWA
UEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND REIMBURSABLE SERVICES

1Page 1 of 4

Command

- [Owision.
Templeton .

Evalualed by:

Coastal

SSA J. Gomez, #A12534

Number:

740

Dale
9/10/2009

I N/A

Assisled by:

Dale:

| _

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, of fill in the blanks as |nd|caled Any "No” answers discrepancies
with policy, applicable legal stalues. or deficiencies noted in the inspections shall be commented on via the *Remarks" section.
Addilionally, such discrepancies and/or deficiencies shall be documenied on an Exceptions Document and addressed to the nexl level of
command Furthermore, the rmemorandurm shall include any follow-up and/or corrective action(s) taken If this form 1s used as a Follow-up
Inspection, the "Follow-up Inspection” box shalt be marked and only deficient tems need lo be re-inspected.

CHP 680U (Hav 02-08) OFi D10

[YPE OF INSPECTION Lead Inspector's Signature
Division Level (J Command Level S, . 7;’ e F
|_J Office of Inspections (] Voluntary Self-Inspection
Follow-up Required: (] Follow-Up mspectioh c{nmander s S|gnaw3 Dale:
L] Yes ™ No BY: _ / 1 R / c:‘-'?
| For applicable policies, refer to HPM 11.1, Chapter 6
SN
| Note: If a "No" or “NJA" box is checked, the "Reémarks” section:shall be utilzed for-explanation. |
1. Prior to the performance of services, is the .
contracting party informed of the rates charged for Yes | [JNo | [N/ | Remarks:
services, departmental equipment usage, and
cancellation policy? ) o
2. Does the billing rate include mileage and other )
~_expenses such as uniform or equipment damage? Yes | [INo | [JN/A | Remerks: |
3. When a safety service is provided to another state . T =
agency, is the agency’s five-digit billing code (Jyes | [JNo N/A ‘Rh,-(:r.r,’,a;,r,k:c'uonas‘( hes nol pecurted duing
_ obtained? ) )
4 s the billing code documented on Ihe Reimbursable e .
_____Services Billing Memorandum? (Jves | [OJNo N/A ﬁ;ﬂ;ﬁi‘.mﬂfbk L et
Is $50 charged for each CHP uniformed employee _
assigned to the detail if the cancellation notification is Yes | [ONo |[JNA | Remarks:
less than 24 hours prior to the scheduled service? ) B -
6 Is a minimum payment of 4 hours overtime charged - )
when employee(s) could not be notified of the B Yes | [TINo | [ N/A | Remarks:
cancellation of their service(s)? o .
7. Is information regarding the procedures to obtain .
necessary right-of-way clearances or permits, local Yes | [JNo | [JN/a | Remarks:
requirements, and other pertinent information made
available to inquiring parties? ) ) -
8. Are writlen requests for specific services direcled to | )
the appropriate command? Yes | [TINo | [CIN/A | Remarks: =
9. Are traffic control services less than $50,000 .
approved by Division? B Yes | [INo | [JNIA | Remarks:
10. Are traffic control services estimated to be $50,000 or 4
more approved by the Office of lhe Commissioner? CJyes | [ONo |XINA 25'?‘;;’;’2,192?’“ o i
11. Are extraordinary protective services approved by the e . :
Assistant Commissioner, Field? ‘OvYes | []No N/A f:ﬁ,mgi,o?“ et B




STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 2 of 4

Questions 12 through 17 pertain to collecting’advance deposits. = =
; B A e L R A e gt A

&

Is a Reimbursable Servicés Agre.em.ent (RéA) |og”" |

effect?

12.
number requested from Division for every contract? K Yes | [JNo |[JN/A | Remarks:
13. Is a CHP 465 form completed in accordance with
B policy? R Yes | [INo | [JN/A | Remarks:
14. Are advance payments collected from the contracting
- company prior to the start of the service? K Yes | [ONo |[JN/A | Remarks:
16. Is a CHP 251 prepared and mailed to the contracting
company upon receipt of advance payments? X Yes | [INo | [ N/A | Remarks:
16. Is a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the Yes | [ONo | [JN/A | Remarks:
_____ contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169? K Yes | [ONo | [JN/A | Remarks:
Questions 18 through 31 pertain to the preparation of agreements.  ~ "~~~ = "
18. Is a CHP 466 maintained?
E Yes D No D N/A Remarks:
19. Do RSA numbers begin with the letter "R” to denote
reimbursable services, followed by two digit fiscal X Yes | [JNo |[JN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?
20. Is the CHP 466 closed out at the end of each fiscal gggws::;l?so“L,gslaor;urr\;t;?r;sgg;erg tby
\)/,velt?'lrt\p]”eths:qr:Jeevr\:tllglgr:Trglt)eg:%%t‘?g on July 1 beginning Yes [INo | LINA start with sequential number 001.
21. Are all sequential numbers accounted for when
reconciling with the Billing Memorandum? X Yes | [(JNo | [JN/A | Remarks:
22. Are sequential numbers not matching Billing Remarks: Task has not occurred duting
Memorandums reconciled? [dYes | [INo | X N/A | ™isinspecton.
23. Is the original RSA signed and filed at Area? ?ggwirkf_i greadh;fasisgé %ggiigzl ;ill;i?
D Yes No D NIA will rset(;in or;?na!s from no\.\?on,
24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor X Yes | [ONo | [JN/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?
25. Is the indemnification clause included in the . .
agreement when requested? [JYes | [ONo N/A m{ir}:::;im?k ittt
26. Is the inclusion of the indemnification clause .
approved by the Department of General Services, Clves | [ONo N/A mm;ﬁi}io?k RS SRS
Office of Legal Services?
27. If the service is over $50,000 per occasion, is a Remarks: Task has not occurred during
CHP 78R prepared and submitted to Contract ClYes | ONo | [X N/A | hisinspecton.
Services Unit?
28. Is a copy of the resolution, order, motion, or ordinance of Remarks: Task has not occurred during
the local governing body obtained when one of the CJYes | [JNo | [X N/A | ™isinspection.
contracting parties is a county, city, district, or other local
public hody?
29. Are dignitary protection services referred to the Office Remarks: Task has not occurred during
of Dignitary Protection? [JYes | [CINo | [X]N/A | Misinspecton.
30. Are CHP 312 forms, CHP 313 forms, and CHP 467 Remarks: Task has not occurred during
forms prepared when a statewide agreement is in [(JYes | [JNo NI | thisinspeceon.

CHP 680U (Rev 02-09) OP1010




STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 3 of 4

~ 31. When state agencies are requesting a statewide

agreement, are they referred to Enforcement
Services Division, Field Support Section?

[] Yes

[ No

] N/A

Remarks: Task has not occurred during
this inspection.

Questions 32 through 38 pertain to trainmg agreement procedures and reportlng for services prov:ded

32. Is a CHP 230 prepared by the contractmg party when , )
fees are collected on the day of the training session? | []Yes | [JNo | [XI N/A Eiﬁ‘ni;ii'uo?s" e
33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon | (X Yes | [JNo | [J N/A | Remarks:
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
B special projects) within 5 days?
34. Are copies of CHP 467 forms forwarded to the next
level of review? Yes | [ONo | []N/A | Remarks:
35. Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control X Yes | CONo | [JN/A | Remarks:
Log?
36. Is a copy of the command’s Reimbursable Services
Control Log forwarded or e-mailed to the Division Yes | [ONo | [ N/A | Remarks:
Coordinator at the end of each month?
37. |s the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure | X Yes | [JNo | [J N/A | Remarks:

all reimbursable time has been reported to FMS for
billing purposes?

38.

Are outstanding items being inspected and resoived?

l N.-’A

Remarks: Task has not cccurred during
thls mspecllon

Questions 39 through 52 pertain to extraordlnary' protectiv'
special projects.

39.

Is a copy of the CHP 467 and CHP 465 subm|tted to B

Remarks: Task has not occurred during

FMS upe?n completion of extraordinary protective CYes | [ONo | BXJ N/A | tis inspection.
services”
40. Is a reimbursable special project code obtained on ) )
every contractual sgrvice'?p ’ [(JyYes | CINo | X N/A gi?.i;ti'”;f“ has not accurred during
41. Is the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each Yes | [ONo | [JN/A | Remarks:
special project?
42, Are the special project codes on the overtime
report(s) verified to ensure the correct special project | [ Yes | [JNo | [JN/A | Remarks:.
code has been used?
43. Are all corrections noted on the overtime report(s)?
g Yes D No D N/A Remarks:
44. Are overtime reports approved and dated by the
commander after reconciling? B Yes | [JNo | [JN/A | Remarks:
45. |s the original overtime report(s) forwarded to FMS?
Yes D No D N/A Remarks:
46. Is a copy of the overtime report forwarded to Division
by the 10" of the month (except COZEEP/MAZEEP)? | [K Yes | [INo | [JN/A | Remarks:
47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15" of the month? X Yes | [ONo | [JN/A | Remarks:
48. Are all COZEEP/MAZEEP reports approved by o
Division and forwarded to FMS by the 30" of the COYes | [ONo | BXIN/A | Remarks: Division Level. Area not

month?

involved in this process.

'HP 680U (Rev, 02-09) OP1010




STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND REIMBURSABLE SERVICES

Page 4 of 4

49. Is a copy of the CHP 71 attached to the overtime _
report(s) when there are reimbursable nonuniformed Yes | [INo | [JN/A | Remarks:
personnel hours?

50. Is an amendment of service agreement requested , .
prior to the fund being depleted, and if necessary, is (JYes | [JNo | XIN/A {Eiﬁ;ﬁuoﬁw gesinctioceamed kg
the service discontinued?

51. Are all payments made directly to FMS?

IZ Yes D No I:] N/A Remarks: To Area then to FMS

52. Does the command require delinquent companies to , .

pay outstanding invoices in full prior to providing any | [] Yes CONo | XIN/A fﬁf’;’{:,i{,“eiu;?s" Eeseeestss S

future services?

JHP 680U (Rev 02-09) OP) 010




STATE OF CALIFORNIA Command: Division: Chapter:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Tem p]eton Coastal 8
COMMAND INSPECTION PROGRAM Inspected by: Date:
EXCEPTIONS DOCUMENT SSA J. Gomez, #A12534 9/10/2009
Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION TOTAL HOURS EXPENDED ON THE D Corrective Action Plan Included
INSPECTION:
X Division Level [] Command Level
: . 2 hours [] Attachments Included
] Executive Office Level

Forward to: OINS

Follow-up Required:
[]Yes X No

Chapter Inspection:

Inspector's Comments Regarding Innovative Practices:

Due Date: 8/14/2009

None

| Command Suggestions for Statewide Improvement:

None

| Inspector’s Findings: |

In regards to Question 23—Is the original CHP 465 (Reimbursable Services Agreement) signed and
filed at Area?—The Area was sending an Original and one copy of the RSA to Fiscal Management
Section; however, upon reviewing policy, the Area will now keep the Original RSA on file for their
records. Upon completion of this Chapter 8 inspection report, Templeton Area is in compliance.

CHP 6B0A (Rev 02-09) OP1010



O T amoleton | Coastal | g
ol ' empleton oasta

COMMAND INSPECTION PROGRAM Srasecd by = - e
EXCEPTIONS DOCUMENT SSA J. Gomez, #A12534 9/10/2009
Page 2 0f 2

[ Commander's Response. [ Concur or [J Do Not Concur (Do Not Concur shall document bass for response) |

"I—Hspector s Comments: Shall address non concurrence by commander (e g Imdlngs revised, findings uhéhanged,
elc ) - L

Required Action

| Corrective Action Plan/Timeline

N/A

‘Tj' Employes would Iike o discuss this report wilh | COMMANDER'S SICYATURE "DATE
ihe reviewer T e ~ I~
(See HPM 9 1, Chapter 8 for appeal procedures.) #~ = _ WL e 2, &f _
mspecrc ﬂa SIGNATURE DATE C
| R ’Eﬁ?y«»w— SeT 1l /lwf’)
| Reviewer discussed this report with ‘ HEVIEW§RSSIG DATE
| employee v/ 2y F>E7
| L] Concur. [0 Do not concur | /5 / 7/ ¢S5 |

CHP 880A {Itov 02-09) OPI1010



STAIE OF CALIFORNWA o — 3
OEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command: Division » Number:
INSPECTION PROGRAM San Luis Obispo Coastal 745
CHAPTER 8 Evaluated by. Date
COMMAND DUI COST RECOVERY J. Orlett, #11940 9/14/2009
Page 1 of 3 Assisted by: Date

A. Carrillo, #11324 9/14/2009

INSTRUCTIONS: Answer individual itemns wilh “Yes" or "No" answers, or fill in the blanks as indicated Any "No” answers, discrepancies
with policy. applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks" section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken  If this form is used as a Follow-
up Inspection, the “Follow-up Inspection” box shall be marked and only dsficient items need to be re-inspected.

Lead Inspector's Signature.

tYPE OF INSPECTION /\ /,
X Division Level [ Command Level ? (/)/{,Z( [/
[] Office of Inspections [ Voluntary Self-Inspection =
|
Date

Follow-up Required (] Follow-Up Inspection C"W/
X ves TJNo By A g [

oz

| For applicable policies, refer to HPM 11.1, Chapter 20.

_Note: If a "No" or “N/A” box is checked, the "Remarks" section shall be utilized for explanation.

1 Does the command have sufficient procedures to
ensure that a CHP 735, Incident Response B4 Yes
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

[ No

D N/A Remarks

2 What are these procedures?

The Standard Operating Procedure (SOP) for the Area Included a chapter on complation of the CHP 735 for all incidents
meeting the requirements. The SOP also detailed how reconciliation is accomplished and a established a quarterly
audit of the forms, Additionally, the CHP 738 log is monitored by the Office Services Supservisor | and Field Operations
Officer (Lieutenant). Officers are required to print and attach completed CHP 415s for time spent on a DUI
reimbursement incident. These forms shall have the case number/defendant’s name highlighted for comparison. They
are then reviewed by a supervisor. Final approval is sent to the lieutenant or captain for signature. The signed forms

are sent to the Word Processing Techniclan | for Processing.

3. Does the command have a specific amployee(s)
assigned to process all CHP 735 forms? X Yes | [ONo | []N/a | Remarks

4. If the answer to question 3 of this checklist is yes, is
the responsibllity of processing all CHP 735 forms X Yes | [ONo |[JN/A | Remarks
listed in their job description or any other document?

5 Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed | [ Yes | [JNo | [JN/a | Remarks
criteria in either Section A or Section B of the form?

6 Does the command have a suspense system in place
to facilitate notification of a conviction involving cases | (3 Yes | [JNo | [JN/A | Remarks. Area had been able lo
meaeting the requirements of the Driving Under the remote compulter in tha Area office
Influence (DUI) Cost Recovery Program? This would After 5/1/2009, the court system
involve cases whaere the following criteria applies , chazgag an:hAf:fa:\::O'}Oc'a::" é‘:l';
*+ A Blood Alcohol Content (BAC) under 08% R e
s A chemical test s positive for drugs only | to correct the problem
o There is no supporting BAC test of drug test (i.e

a refusal)

7 Are CHP 735 forms completed based on the criteria N
of Section A of the form being forwarded to FMS OvYes | X No |[INA ?;:‘ng’mn:g;‘;:s; ‘ﬁ":"é;:,‘ b
within ten business days from one of the following An o);ﬁce, tﬁkes an ai’e,age 1-3 days |
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COMMAND DUI COST RECOVERY
Page 2 of 3

dates?

e The date of BAC results of =.08% were received

e The date of BAC results of =.04% were received
for a commercial driver

to complete a report, which is then
reviewed by the Al Review Officer. If
corrections are necessary it is
returned, causing further delay. Once
the collision report is complete, the
CHP 735 is sent for review by a
sergeant and then to the captain for
approval. The CHP 735 is then sent
to clerical for processing. Delays can
occur depending on office staffing
levels and other duties.

8. Are CHP 735 forms completed based on the criteria L
of Section B of the form being forwarded to FMS [CYes | IXINo |[JN/A | Remarks: There s a significant delay
within ten business days from being notified of a thgb,ood te;’t analysis is received, it
conviction of California Vehicle Sections 23152 or is entered into the log, but the CHP
23153, or greater offence as a result of one of the 735 Is not processed in a timely
following? manner. Add:‘tionally, Iwh.en ?A(t) Idsf
e The person arrested refused to provide a 3?3,‘;“;‘#2%;,:f:‘;‘f,ﬁ;';n'ﬁtﬁi,e o
chemical test delay in completing the CHP 735,
e The arrest was for drugs only
e A BAC of <.08% was obtained
9. Is the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual X Yes | [JNo | [JN/A | Remarks:
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?
10. If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost XYes | [J No | [JN/A | Remarks:
Recovery Program, without forwarding the CHP 735
to FMS?
11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? K Yes | [JNo | []N/A | Remarks:
12. Do the total number of staff hours charged on the . s: Effective 10/1/2008. new
H i : emarks: eC i
'C::i;l'l;’ 7R385¢§rg(;jr$e with the appropriate CHP 415, Daily KYes | [INo |ONA procedures were sstablishd {0
. ensure reconciliation accuracy.
13. Does the Notes portion of the CHP 415 indicate the =
i i i emarks:
?r:!ibgieDgéttim;'?When the CHP 415 includes more MXYes | [ONo |[OJNA case number is isted on the CHP
' 415 to track time spent on the
incident.
14. Are the staff hours incurred by members of the
Department for the following activities associated with | [XI Yes | [JNo | [J N/A | Remarks:

an incident meeting the criteria for DUI cost recovery
included in the CHP 7357

e Response Time
On-Scene Investigation
Follow-up Investigation
Report Writing

Vehicle Storage

Call Back

Field Sobriety Testing
Transportation
Booking

Chemical Testing
Traffic Control

JHP 680U (Rev 02-09) OPI 010
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15.

Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

X Yes

[INo

LIN/A

Remarks:

16.

Is the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

X Yes

[ No

LI N/A

Remarks; the hourly rate is
programmed into the Acrobat form
which has not been updated

17.

Is a copy of the CHP 735 being retained at the
command and filed?

X Yes

1 No

I N/A

Remarks;

18.

Is the command utilizing the, optional, CHP 735A to
track cases qualifying for the DUI Cost Recovery
Program?

X Yes

] No

LI N/A

Remarks:

19. In the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?

Prior to October 2008, Area was manually entering the arrestee’s name and information on the FormFlow version of the
CHP 735, Since that time, the clerical staff has utilized the automated version generated by the Area Information System
(AlS). However, the latest quarterly audit indicted the processing dates for sending the CHP 735s to FMS are not
indicated on the CHP 735. New procedures will be implemented to ensure proper dates and processing occurs within
the specified timeframes.

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery Yes [ [JNo | [JN/A | Remarks:

Program including the following information in the
monitoring system?

o Defendant Information

e Violation Information

e Court Information

e FMS Information

o BAC testresults

21. Are cases not resulting in a conviction within 12 Himafites All casessonerionasnifian
months after submission to the District Attorney KvYes | [JNo |[INA 129’:12;;‘-8 arec?evise\?v'Zd, but?wt
closed out after court verification of case status? closed until a disposition from the

court.

22. Do closed out cases on the monitoring system have .

a line drawn through the Conviction Date and Dateto | []Yes | [JNo | [X] N/A | Remarks: Electronic system used.
FMS as well as the reason the case was closed and
date of last follow-up check?

23. Are refunds or overpayments, as a result of _
erroneous charges, in an amount of = $5.00 being XYes | [[JNo |[JNA ga’;‘g’s‘gf\ﬁ::i gﬁ:s’ﬁc‘,’;"’swrf:vzer‘i’:;'
processed by the Department? regarding changes. There have been

some modifications to billing when
reconciliation could not be verified
(prior to October 2008).
24. |s the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms Yes | [JNo | [JN/A | Remarks: The most common
) . - L deficiency is the delay in processing
and case status identifying any deficiencies in the qualifying 735 to FMS in a timely
submission and accountability of the DUI Cost manner. Area recently changed
Recovery Program? procedures to address one area of
delay.
Question 25 pertains to Fiscal Management Section.

25. Is FMS reviewing the CHP 735 forms for )

completeness of information and returning deficient OvYes | [INo N/A | Remarks: Pertains to FMS.

forms to the issuing command for corrections?
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STATE OF CALIFORNIA e 5
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Commang: . Division: Chapter:
COMMAND INSPECTION PROGRAM San Luis Obispo Coastal 8
EXCEPTIONS DOCUMENT Inspected by: Date:

J. Orlett, #11940 9/11/2009

Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:” enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

Follow-up Required:
X Yes [JNo

Chapter Inspection:

Inspector's Comments Regarding Innovative Practices:

TYPE OF INSPECTION TOTAL HOURS EXPENDED ON THE Xl Corrective Action Plan Included
INSPECTION:
(X Division Level [ ] Command Level
2 hours ] Attachments Included
(] Executive Office Level
Forward to: OINS

Due Date: 8/14/2009

None

“Command Suggestions for Statewide Improvement:

None

Inspector’s Findings:

Area documents billable DUI-cost-recovery time appropriately on the CHP 415. Area is struggling to
complete and submit CHP 735s to FMS within the required 10 days and there is a need to streamline
the processing system. As recommended, the CHP 735 should be separated from the CHP
5535/CHP 202 when they are sent for review; there is no need to wait for the collision and arrest
reports to be completed before processing the CHP 735. A suspense system must be developed for
pending BAC results or the adjudication of court cases, as applicable. The time for CHP 555/CHP
202 correction should not be included in DUI-reimbursable time.
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STATE OF CALIFORNIA N —
DEPARTMENT OF CALFORMA HIGHWAY PATROL Command: Division: Chapter:
COMMAND INSPECTION PROGRAM San Luls Obispo Coastal 8
EXCEPTIONS DOCUMENT inspeced by. Date:

J. Orlett, #11940 9/11/2009

Page 2 of 2 AU

[ Commander's Response: [[] Concur or [] Do Not Concur (Do Not Concur shall document basis for response)

Inspector's Comments; Shall address non concurrence by commander (e.g., findings revised, findings unchanged, |
etc.) o ~ R

Required Action

Corrective Action Plan/Timeline

Coastal Division will follow-up with the San Luis Obispo Area in one month to ensure Area is
complying with the 10-day submission requirement. Additionally, the Area’s suspense system will be

evaluated.

| [C] Employee would like to discuss this report with IGNAT "DATE
the reviewer E sa
(See HPM 9.1, Chapter 8 for appeal procedures ) 7 27 U)
INSPECTOR'S S%TURE DATE
. 5 Cnled 9/2.2/05
[] Reviewer discussed this report with ] REVIEWER'S S8IGNATURE DATE
employee Py 5 %
(] Concur (] Do not concur : /— .- " Tk e
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STATE OF CALIFORNIA —
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command: Division: Number:
INSPECTION PROGRAM San Luis Obispo Coastal 745
CHAPTER 8 Evaluated by: Date:
COMMAND REIMBURSABLE SERVICES SSA Gomez, #A12534 9/14/2009
Page 1 of 4 Assisted by: Date:

N/A 9/14/2009

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any “No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the "Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

Lead Inspector's Signature:

é‘/4a,1 . ’} 'f"
(] Office of Inspections (] Voluntary Self-Inspection '

TYPE OF INSPECTION

X Division Level (] Command Level

. >
Follow-up Required: ] Follow-Up Inspection }mﬁ?y@ture: Date:
] Yes Xl No BY: N\ e 7/)5[»5
. > FL L

Eor applicable policies, refer to HPM 11.1, Chapter 6. 7

Note: If a “No” or “N/A" box is checked, the "Remarks” section shall be utilized for explanation.

1. Prior to the performance of services, is the

contracting party informed of the rates charged for Yes | [ONo | [JN/A | Remarks:
services, departmental equipment usage, and

___cancellation policy?

2. Does the billing rate include mileage and other

_____expenses such as uniform or equipment damage? K Yes | [INo | [JN/A | Remarks:

3. When a safety service is provided to another state
agency, is the agency'’s five-digit billing code Yes | [ONo [ [JN/A | Remarks:
obtained?

4. s the billing code documented on the Reimbursable

__Services Billing Memorandum? Yes | [ONo | [JN/A | Remarks:

5. s $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notificationis | [X] Yes | [ No | [] N/A | Remarks:
~less than 24 hours prior to the scheduled service?
6. Is a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the X Yes | [ONo | [JN/A | Remarks:
_____cancellation of their service(s)?

7. s information regarding the procedures to obtain
necessary right-of-way clearances or permits, local Yes | [ONo |[JN/A | Remarks:
requirements, and other pertinent information made
available to inquiring parties?

8. Are written requests for specific services directed to

~__the appropriate command? X Yes | [INo |[JN/A | Remarks:
9. Are traffic control services less than $50,000
) approved by Division? B Yes | [JNo | [JN/A | Remarks:
10. Are traffic control services estimated to be $50,000 or Remarks: Task has not occurred during
more approved by the Office of the Commissioner? CJYes | [ONo | X N/A | i inspection.
11. Are extraordinary protective services approved by the : )
Assistant Comm)i/ssioner, Field? PP ! CDYes | CONo | K N/A mm:ﬁmﬁ“ -
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Page 2 of 4

Questions 12 through A7 pertain to collecting advance deposﬂs.

e RS a SN

R R e

12. Is a Relmbursable Serwces Agreement (RSA) Iog )
- number requested from Division for every contract? | [X] Yes | [JNo | [J N/A | Remarks:

13. Is a CHP 465 form completed in accordance with
policy? X Yes | [JNo |[JN/A | Remarks

14. Are advance payments collected from the contracting

- company prior to the start of the service? X Yes | [ONo |[JN/A | Remarks:

15. Is a CHP 251 prepared and mailed to the contracting
company upon receipt of advance payments? X Yes | [ONo | [JNA | Remarks:

16. Is a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the XYes | [(ONo |[JN/A | Remarks:
contractual service(s)?

17. Is a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 1697 X Yes | [INo | [ N/A | Remarks:

Questions 18 through 31 pertain to the preparatlon of agreements e AN

18. Is a CHP 466 mamtalned’?

. Yes D No D N/A Remarks:

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal Yes | [ONo |[JN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?

20. Is the CHP 466 closed out at the end of each fiscal Remarks: Log number assigned by
year with a new log implemented on July 1 beginning | [JYes | [JNo | [ N/A ;‘;‘?fﬂhﬁ’;‘gsfggt’i‘;ﬁfg\g’earyo’(‘)‘;t
with the sequential number 0017 A '

21. Are all sequential numbers accounted for when

____reconciling with the Billing Memorandum? Yes | [JNo | [JN/A | Remarks:

22. Are sequential numbers not matching Billing , ,
Memorandums reconciled? [(JDyes | [INo N/A ﬁiﬂi;ii”g:“ AnoHeseiEe i

23. Is the original RSA signed and filed at Area? Bk

K Yes | [INo | CIN/A ‘

24, Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor Yes | [JNo |[JN/A | Remarks:
has cbtained the necessary right-of-way, clearances,
and permits?

25. Is the indemnification clause included in the .
agreement when requested? [JYes | [JNo | XINA Eiﬂi;ﬁuoﬁ“ fias fot accurred during

26. Is the inclusion of the indemnification clause . .
approved by the Department of General Services, [JYes | [JNo N/A ﬁ;ﬂi;ﬁig“ RO eGIIR g

o Office of Legal Services?

27. If the service is over $50,000 per occasion, is a i .
CHP 78R prepared and submitted to Contract OYes | [ONo | X NA mmm}i;ﬁs“ PR o Ve dube
Services Unit?

28. s a copy of the resolution, order, motion, or Remarks: Task has not oceurrod during
ordinance of the local governing body obtained when | [] Yes | [] No N/A | this inspection.
one of the contracting parties is a county, city, district,
or other local public body?

29. Are dignitary protection services referred to the Office , .
of Dignitary Protection? [(JYes | [JNo N/A mm;ﬁ}ix“ has not occurred during

30. Are CHP 312 forms, CHP 313 forms, and CHP 467 Remarks: Task has not ocourred durin
forms prepared when a statewide agreement is in [JYes | CINo | DX N/A | pisinspection. i

effect?
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31.

When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

[] Yes

I No

N/A

Remarks: Task has not occurred during
this inspection.

Questions 32 through 38 pertain to training agreement pro res and reporting for servioes provided

32.

Isa CHP 230 prepared by the contracting party when

Remarks: Task has not occurred during

special projects.

fees are collected on the day of the training session? | [] Yes | [ No N/A | this inspection.
33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon Yes | [JNo | [JN/A | Remarks:
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
~ special projects) within 5 days?
34. Are copies of CHP 467 forms forwarded to the next
level of review? Yes | [INo | [JNia | Remarks:
35. |Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Controi X Yes | [ONo | [N/ | Remarks:
Log?
36. Is a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division X Yes | [INo | [JN/A | Remarks:
Coordinator at the end of each month?
37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure Yes | [ONo | [N/ | Remarks:
all reimbursable time has been reported to FMS for
billing purposes?
38. Are outstanding items being inspected and resolved? O] Yes I:] No | RNA Remarks: Task has not occurred during
this inspection.
Questijons 39 through 52 pertain to extraordinary protectw > serv

d report of overtima hours for reimbursable-

39. Is a copy of the CHP 467 and CHP 465 subm|tted to i ,
FMS upon completion of extraordinary protective [1Yes | [JNo N/A mm;ﬁ}io?“ has not occurred during
services?

40. Is a reimbursable special project code obtained on . .
every contractual service? [(JYes | [ONo N/A ::;mg;i}i;“k 02 fetoesuried daing

41. Is the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each X Yes | [INo |[JN/A | Remarks:

‘ special project?

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project Yes | (ONo | [JN/A | Remarks:
code has been used?

43. Are all corrections noted on the overtime report(s)?

Yes | [INo | [JN/A | Remarks:

44. Are overtime reports approved and dated by the
commander after reconciling? Yes | [JNo | [JN/A | Remarks:

45. Is the original overtime report(s) forwarded to FMS?

B Yes D No D N/A Remarks:

46. Is a copy of the overtime report forwarded to Division
by the 10" of the month (except COZEEP/MAZEEP)? Yes | [INo |[JN/A | Remarks:

47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15" of the month? X Yes | [ONo | [JN/A | Remarks:

48. Are all COZEEP/MAZEEP reports approved by o
Division and forwarded to FMS by the 30™ of the (JYes | [ONo | [X]N/a | Remarks: Division Level. Area not

month?

involved in this process.
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49. Is a copy of the CHP 71 attached to the overtime .

report(s) when there are reimbursable nonuniformed | X Yes | [JNo | [ N/A | Remarks:
L personnel hours?

50. Is an amendment of service agreement requested : .
prior to the fund being depleted, and if necessary, is ClYes | [INo N/A Eiﬂ“ni;‘;%ﬁ;"_’s“ SeslEeETecuTg
the service discontinued?

51. Are all payments made directly to FMS?

IZ Yes D No D N/A Remarks: To Area then to FMS

52. Does the command require delinquent companies to ) -

pay outstanding invoices in full prior to providing any [] Yes CONo | XIN/A Ei’}li[,“ei'ﬁoﬁ"_‘s" eSO ¢

future services?
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STATE OF CALIFORNIA =
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command: Division: Chapter:
COMMAND INSPECTION PROGRAM San Luis Obispo Coastal 8
EXCEPTIONS DOCUMENT Inspected by: Date:

Page 1 of 2 SSA Gomez - #A12534 9/14/2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:" enter the next level of command where the document
shall be'routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

R O erEaTien TOTAL HOURS EXPENDED ON THE ] Corrective Action Plan Included
INSPECTION:
X Division Level [] Command Level
e Gt st Zihoums [ Attachments Included
xecutive Office Leve
Follow-up Required: Forwardto:  OINS
[] Yes Xl No Due Date; 8/14/2009

Chapter Inspection:

Inspector's Comments Regarding Innovative Practices:

None

| Command Suggestions for Statewide Improvement:

None

| Inspector’s Findings: ]

Upon completion of this Chapter 8 inspection, San Luis Obispo Area is in compliance.

CHP 680A (Rev. 02-09) OPi 010



STATE OF CALIFORNIA =
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command: Division: Chapter:
COMMAND INSPECTION PROGRAM San Luis Obispo Coastal 8
EXCEPTIONS DOCUMENT Inspected by: Date:

Page 2 of 2 SSA Gomez - #A12534 9/14/2009

[_Cor_nmé'hd_e'r’g Response: K] Concur or [] Do Not Concur (Do Not Concur shall document basis for response) |

T’isp_e-ctor's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc)

equired Action

Corrective Action Plan/Timeline

N/A

[C] Employee would like to discuss this report with CoM ‘S DATE
the reviewer.
: 25/9S

____(See HPM 9.1, Chapter 8 for appeal procedures.) 4
_JNSPECTOR'S SIGNATURE

gm .z "i/z_?,/}.c.\cf?
[J Reviewer discussed this report with REV!EWEFLSIGNATURE DATE
employee . g ’)_,_fg f//f; 4

[ Concur ] Do not concur

CHP 680A (Rev 02-09) OP1010




STAIE OF CALIFORNIA Command: Division: Number:
DEPARIMEN] O CALIFORNIAHIGHWAY PATROL Santa Maria Coastal 750
INSPECT'ON PROGRAM Evaluated by; Date: -
CHAPTER 8 J. Orlett, #11940 9/11/2009
COMMAND DUI COST RECOVERY Assisted by: Date:

Page 1 of 3 H. Mangus, #14610 9/11/2009

INSTRUCTIONS: Answer individual items with “Yes" or “No” answers, or fill in the blanks as indicated. Any “No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-
up Inspection, the "Follow-up Inspeciion” box shall be marked and only deficient items need to be re-inspected.

Lead Inspector's Signature:
1YPE OF INSFECTION

£X] Division Level ] Command Level /(’ ZQ///( y

[] Office of Inspections (L] Voluntary Self-Inspection

Follow-up Required: [J Foliow-Up Inspection Commander's Signature: Date:

] Yes X No BY: /%/ %/ ?/Zizé?

For applicable policies, refer to HPM 11.1, Chapter 20.

Note: If a "No" or "N/A" box is checked, the "Remarks” section shall be utilized for explanation

1. Does the command have sufficient procedures to
ensure that a CHP 735, Incident Response Yes | [JNo |[JN/A | Remarks:
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

2. What are these procedures?

CHP 735s are prepared by the arresting officer and forwarded for review along with the CHP 555/CHP 202. The Accident
Investigation Review Officer (AIRO). The AIRO makes an Area Information System (AIS) entry indicating in the comment
section a CHP 735 was generated. Once the CHP 555/CHP 202 are complete, the CHP 735 is sent to the Office Services
Supervisor (0SS) and a 735A, Case Log, entry made. The AIRO/Court Officer notifies the OSS when BA results have
been received. The OSS then completes the suspense portion and forwards the CHP 735 to FMS. The commander
reviews the quarterly outstanding list of CHP 735s which is provided by FMS.

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms? Yes | [JNo |[JN/A | Remarks: OSS-|
4. If the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms X Yes | [(ONo | [JN/A | Remarks:
listed in their job description or any other document?
5. Are all CHP 735 forms forwarded to Fiscal I

Management Section (FMS) properly with completed | X Yes | [(JNo | [ N/A

criteria in either Section A or Section B of the form?
6. Does the command have a suspense system in place

to facilitate notification of a conviction involving cases | [ Yes | [INo | []N/A | Remarks:

meeting the requirements of the Driving Under the

Influence (DUI) Cost Recovery Program? This would

involve cases where the following criteria applies:

¢ A Blood Alcohol Content (BAC) under .08%

* Achemical test is positive for drugs only

e There is no supporting BAC test of drug test (i.e.,

a refusal)
7. Are CHP 735 forms completed based on the criteria .
of Section A of the form being forwarded to FMS X Yyes | [INo |[INA gﬁ:‘::r:t Z‘Verage is 2.5 days

within ten business days from one of the following

CHP 680U (Rev. 02-09) OP1 010
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dates?
e The date of BAC results of =.08% were received

e The date of BAC results of =.04% were received
for a commercial driver

Are CHP 735 forms completed based on the criteria

of Section B of the form being forwarded to FMS

within ten business days from being notified of a

conviction of California Vehicle Sections 23152 or

23163, or greater offence as a result of one of the

following?

e The person arrested refused to provide a
chemical test

e The arrest was for drugs only

e A BAC of <.08% was obtained

Yes

[ No

LIN/A

Remarks:

Is the Itemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes

[J No

CIN/A

Remarks:

10.

If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost
Recovery Program, without forwarding the CHP 735
to FMS?

X Yes

I No

LIN/A

Remarks: None in the review period.
However, that is the process if
needed.

11.

Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes?

X Yes

] No

LI N/A

Remarks:

12.

Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

Yes

] No

LI N/A

Remarks:

13.

Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activity?

X Yes

[ No

CIN/A

Remarks: Reimbursable DUI time is
noted and highlighted in the line item.
The defendant's name & case
number is not noted on all CHP 415,

14.

Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 7357

* Response Time

On-Scene Investigation

Follow-up Investigation

Report Writing

Vehicle Storage

Call Back

Field Sobriety Testing

Transportation

Booking

Chemical Testing

Traffic Control

X Yes

[J No

LI N/A

Remarks:

15.

Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

X Yes

[ No

LI N/A

Remarks;

>HP 680U (Rev. 02-09) OPI 010
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16. Is the current houfly rate for reimbursement, s.ent out Remarks: The hourly rate is
to all commands via Comm-Net from FMS, being K Yes | [JNo |[JNA programmmed info Acrobat form which
used? has not been update.
17. s a copy of the CHP 735 being retained at the
command and filed? K Yes | [ONo |[]N/A | Remarks:
18. Is the command utilizing the, optional, CHP 735A to
track cases qualifying for the DUI Cost Recovery KIYes | [ONo | [JN/A | Remarks:
Program?

19.

In the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?

N/A

20.

Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?

s Defendant Information

s Violation Information

» Court Information

¢ FMS Information

e BAC testresults

X Yes

[ No

CIN/A

Remarks:

21

Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

[ Yes

X No

CIN/A

Remarks: One case still outstanding
due to court procedures and is still in
a pending file

22.

Do closed out cases on the monitoring system have

a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and

date of last follow-up check?

X Yes

] No

I N/A

Remarks:

23.

Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed by the Department?

X Yes

] No

LI N/A

Remarks:

24,

Is the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Program?

Yes

[ No

CIN/A

Remarks: Lieutenant reviews and
reconciles

Question 25 pertains to Fiscal Management Section.

25.

Is FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuing command for corrections?

[]Yes

[I No

X N/A

Remarks: Pertains to FMS.
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STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA RIGHWAY PATROL Command: Division: Chapter:
COMMAND INSPECTION PROGRAM Santa Maria Coastal 8
EXCEPTIONS DOCUMENT inspected by: Date:

Page 1 of 2 J. Orlett, #11940 9/11/2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

EEIORINSFESTION TOTAL HOURS EXPENDED ON [] Corrective Action Plan Included
[X Division Level [] Command Level | 'HEINSPECTION:
2 hours [] Attachments Included

] Executive Office Level

Forward to: OINS

Follow-up Required:

[]VYes X No

Chapter Inspection:

Due Date: 8/14/2009

Inspector's Comments Regarding Innovative Practices:

None

| Command Suggestions for Statewide Improvement:

None

_Inspector’s Findings: |

Area documents billable DUI-cost-recovery time appropriately on the CHP 415 and is currently
submitting in CHP 735s to FMS within 10 days. Area is in compliance with applicable policy and law
pertaining to DUI Cost Recovery. The Area has been successful in working with the court officer to
minimize delays in receiving BA results and processing of the CHP 735. Area is encouraged to
include both the defendant’s name and case number in the line item of the CHP 415,
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command: Division: Chapter:
COMMAND INSPECTION PROGRAM Santa Maria Coastal 8
EXCEPTIONS DOCUMENT Inspected by: Date:

Page 2 of 2 J. Orlett, #11940 9/11/2009

| Commander’s Response: K] Concur or [J Do Not Concur (Do Not Concur shall document basis for response) |

ul'h'épector’s Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
| etc.)

Required Action

Corrective Action Plan/Timeline

] Employee would like to discuss this report with COMMANDER'S SIGNATURE DATE
the reviewer. i 2
(See HPM 9.1, Chapter 8 for appeal procedures.) )7/7%{ M_/ ?/AZ /4’ 7

INSF?ZTOR'S SEATURE DATE / ’
7. 5. Ul 9/22/09

[_] Reviewer discussed this report with REVIEWER'S SIGNATURE DATE °
employee / - ) )

(] Concur (] Do not concur 2 - o 1)) o7
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' Follow-up Required:

STalt (6 CALI ORNA
PHEARTIAENT OF CALIEORNIA TIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 10l 4

Number:

Command: Division:
Santa Maria Coastal 750
“Evaluated by. Date:
SSA J. Gomez, #A12534 9/11/2009
Assisted by’ Date
N/A o

e

——

'NJ‘rQUu‘IONS Answer individual items with “Yes" or "No” answers, or fill in the blanks as indicated. Any No answers, discrepancies

with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the *“Remarks® section.

Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of

commanda  Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up

inspection the “f-ollow-up Inspectron box shall be marked and only deficient items need to be re-inspected.

Y8 O INGEECTION

[ Diision Leve!

L] Office of Inspections

[[]Yes

[C] Command Level

[:] Voluntary Self-Irispection

I:] Follow-Up Inspeclron
BY:

_[X]_ No

Lead Inspector's Signature:

RN

Commander’s Srgna se

/?‘/ L2

/

//

il SeT £

Date:

For applicable pollcres refer :o HPM 11 1, Chapter 6.

Note: If a "No” or "N/A" box is checked, the "Remarks” section shall be utilized for explanation.

1

Prior to the performance of services, is the

_———

-
A [
)

contracting party informed of the rates charged for Yes | [INo | [JN/A | Remarks

services, departmental equipment usage, and

cancellation policy? L
2 Does the billing rate include miteage and other ‘

expenses such as uniform or equipment damage? Yes | [ONo | []N/A [ Remarks: S
3 When a safety service is provided to another state

agency, is the agency's five-digit billing code R Yes | [JNo |[]JN/A | Remarks

oblamed? ) (T I
4 s the billing code documented on the Reimbursable

Services Billing Memorandum? B Yes | [JNo | [JN/A | Remarks. .
5 s $50 charged for each CHP uniformed employee

assigned to the detail if the cancellation notificationis | [ Yes | [JNo [ []N/A | Remarks:

less than 24 hours prior to the scheduled service? o i S
G Is aminimum payment of 4 hours avertime charged

when employee(s) could not be notified of the X Yes | [INo [[JN/A | Remarks:
__cancellation of their service(s)? I I— —
/ Is information regarding the procedures to obtain

necessary right-of-way clearances or permits, local X vYes | [ONo | []JN/A | Remarks:

requirements, and other pertinent information made
____avatlable to inquiring parties?
8 Are written requests for specific services directed to
___ the appropriate command? | B Yes | [(INo | [JN/A | Remarks: .
9 Are traffic control services less than $50,000

_approved by Division? X Yes | [(ONo | [JN/A | Remarks: .
10. Are traffic control services estimated to be $50,000 or Remarks: Task has nol occurced dunag

more approved by the Office of the Commissioner? [1Yes | CINo | BINIA | i inspection.
11 Are extraordmary protectrve services approved by the e

Assistant Commissioner, Field? [JYes | [JNo | [KINA .RHS.I;';L':,?;}“,T:SR e not eeeuried ouing

AU iy G7 0% OPEDY
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INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 2 of 4

Questions 12 through 17 pertain to collecting advance deposits.

12. Is a Reimbursable Services Agreement (RSA) log

- number requested from Division for every contract? K Yes | [ONo | []N/A | Remarks:

" 13. Is a CHP 465 form completed in accordance with

~ policy? Yes | [JNo | [JN/A | Remarks:
14. Are advance payments collected from the contracting
~_company prior to the start of the service? Yes | [JNo | [ N/A | Remarks:

"15. Is a CHP 251 prepared and mailed to the contracting
company upon receipt of advance payments? X Yes | [ONo | [JN/A | Remarks:

16. Is a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the KYes | [ONo | [JN/A | Remarks:

- contractual service(s)?

17. Is a copy of the CHP 465 attached to the weekly

CHP 230, and if applicable, a CHP 1697? X Yes | [INo | [JN/A | Remarks:
Questions 18 through 31 pertain to the preparation of agreements. '

18. 1s a CHP 466 maintained?

) & Yes D No D N/A Remarks:

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal X Yes | [ONo |[JN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?

20. Is the CHP 466 closed out at the end of each fiscal Remarks: Log number assigned by
year with a new log implemented on July 1 beginning | (] Yes | [INo | [ N/A ggis\f;:hD:gsfe”r;t?;fﬁfé?;yogﬁt

__with the sequential number 0017 k '

21. Are all sequential numbers accounted for when
reconciling with the Billing Memorandum? X Yes | [INo | []N/A | Remarks:

22. Are sequential numbers not matching Billing _ .
Memorandums reconciled? [1Yes | [ No N/A Siﬂi;ﬁi’lm{f“ e

23. Is the original RSA signed and filed at Area? . _

D Yes No D N/A Remarks: Original sent to accounting.

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor Yes | [ONo | [JN/A | Remarks:
has obtained the necessary right-of-way, clearances,

N and permits?

25. Is the indemnification clause included in the Remarks: Task has not occurred during
agreement when requested? [(JYes | [No N/A | his inspection.

26. Is the inclusion of the indemnification clause Remarks: Task has not occurred during
approved by the Department of General Services, [JYes | [JNo N/A | his inspection
Office of Legal Services?

27. If the service is over $50,000 per occasion, is a Reiiarks? 28R ek A5t oBalreaemrt
CHP 78R prepared and submitted to Contract [(JYes | [ONo | XINA | nic inspection. °
Services Unit?

28. Is a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when | [XIYes | [JNo | [JN/A | Remarks:
one of the contracting parties is a county, city, district
or other local public body?

29. Are dignitary protection services referred to the Office Remarks: Task has not accurred durin
of Dignitary Protection? [JYes | CONo | [XIN/A | this inspection. .

30. Are CHP 312 forms, CHP 313 forms, and CHP 467 Remarks: Task has not occurred durin
forms prepared when a statewide agreement is in Clyes | CINo | I N/A | this inspection. °

effect?
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31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

[] Yes

[INo

B N/A

Remarks: Task has not occurred during
this inspection,

Questions 32 through 38 pertain to training agreement procedures and reporting for services provided.

32. Is a CHP 230 prepared by the contraoting party when

Remarks: Task has not occurred during

fees are collected on the day of the training session? | []Yes | [ No N/A | his inspection.
33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon Yes | [ONo | [JN/A | Remarks:
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
____special projects) within 5 days?
34. Are copies of CHP 467 forms forwarded to the next
level of review? Yes | [JNo | [ N/A | Remarks:
35. Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control Yes | [(ONo |[]N/A | Remarks:
Log?
36. Is a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division Yes | [JNo | [JN/A | Remarks:
~_ Coordinator at the end of each month?
37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure Yes | [JNo | [JN/A | Remarks:
all reimbursable time has been reported to FMS for
~___billing purposes?
38. Are outstanding items being inspected and resolved? O ves Ono | =NA Remarks: Task has not ocourred during
this inspection.

Questions 39 through 52 pertain to extraordinary protective aervicas and report of overtime hours for reimbursable

special projects.

39. Is a copy of the CHP 467 and CHP 465 submitted to

Remarks: Task has not occurred during

FMS upon completion of extraordinary protective [Oyes | [JNo N/A | this inspection
services?
40. [s a reimbursable special project code obtained on , .
_ every contractual service? OYes | [ONo | XK NA ::;T,as;isc}m?k fas TeRees e T de
41. Is the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each Yes | [JNo |[JN/A | Remarks:
_special project?
42, Are the special project codes on the overtime
report(s) verified to ensure the correct special project | [ Yes | [JNo | [ N/A | Remarks:
code has been used?
43. Are all corrections noted on the overtime report(s)?
Yes D No D N/A Remarks:
44. Are overtime reports approved and dated by the
__commander after reconciling? Yes | [(INo | [JN/A | Remarks:
45. Is the original overtime report(s) forwarded to FMS?
K Yes | [INo | [JN/A | Remarks:
46. Is a copy of the overtime report forwarded to Division
by the 10" of the month (except COZEEP/MAZEEP)? | [ Yes | [JNo | [JN/A | Remarks:
47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15" of the month? Yes | [JNo | []N/A | Remarks:
48. Are all COZEEP/MAZEEP reports approved by o
Division and forwarded to FMS by the 30" of the [CJNo | [XIN/A | Remarks: Division Level. Area not

month?

l [ Yes

involved in this process.
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49. Is a copy of the CHP 71 attached to the overtime

report(s) when there are reimbursable nonuniformed | [ Yes | [JNo | [JN/A | Remarks:
personnel hours? .
50. Is an amendment of service agreement requested ks: Task hasnat 4 duri
prior to the fund being depleted, and if necessary, is OYes | [JNo | XINA :E:ir{:,ipei'tic,?s Seitah
__the service discontinued?
i ?
51. Are all payments made directly to FMS? 5 ves | [INo | [Jnia | Rematks: To Ara then o Firs
52. Does the command require delinquent companies to - " -
pay outstanding invoices in full prior to providing any [ Yes ONe | KXINA ::gr}:,ipei}i:,fs'( has not ocsurred during

future services?
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STATE OF CALIFORNIA Command: Division: Chapter: g
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Santa Maria Coastal

COMMAND INSPECTION PROGRAM |nsp2(;ted by: Date:
EXCEPTIONS DOCUMENT SSA J. Gomez, #A12534 9/11/2009
Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION TOTAL HOURS EXPENDED ON THE [] Corrective Action Plan Included
INSPECTION:

X Division Level [] Command Level
2 hours [] Attachments Included

[] Executive Office Level

OINS

Forward to:

Follow-up Required:
[]Yes X No

Chapter Inspection;

Due Date: 8/14/2009

_Inspector's Comments Regarding Innovative Practices:

None

| Command Suggestions for Statewide Improvement:

None

_Inspector’s Findings:

In regards to Question 23—Is the original CHP 465 (Reimbursable Services Agreement) signed and
filed at Area?—the Area was sending an Original and one copy of the RSA to Fiscal Management
Section; however, upon reviewing policy, the Area will now keep the Original RSA on file for their
records. Upon completion of this Chapter 8 inspection report, Santa Maria Area is in compliance.

‘HP 680A (Rev 02-09) OPI1010
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EXCEPTIONS DOCUMENT 'SSA J. Gomez, #A12534 9/11/2008

Page 2 ot 2

. Commander's Response: [ Concur or [] Do Not Concur (Do Not Concur shall document basis for response)

Inspector's Comments: Shall addréss non concurrence by commander (e.g., findings revised, findings unchanged,m

elc)

Required Action

| Corrective Action Plan/Timeline

N/A

| Employee would Iike to discuss this report with = REviewsers | DATE

he reviewer
(See HPM 9.1, Chapter 8 for appeal procedures) | ~ = /° :/e)’ 7%
INSPECTOR'S SIGNATURE [DATE

B - St fr Ues oo 7
| ] Reviewer discussed this report with : . _,7"'?22&'}»\'" ISES| BATE y —

employee i e 7 VY MAN _
gdConour  [lDonotconeur | /:f/ N [ 72502

P SR -

P G BYVGRey 0709 OPTON0
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INSPECTION PROGRAM

CHAPTER 8
COMMAND DUI COST RECOVERY
Page 1 of 3

Command: Division: Number:
Buellton Coastal 755

Evaluated by: Date:

J. Orlett, #11940 9/11/2009

Assisted by: Date:

H. Mangus, #14610 9/11/2009

INSTRUCTIONS: Answer individual items with “Yes" or "No" answers, or fill in the blanks as indicated. Any “No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks" section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-
up Inspection, the "Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

Lead Inspector's Signature:

For applicable policies, refer to HPM 11.1, Chapter 20.

X1 Division Level ] Command Level ?’ ﬁm
[] Office of Inspections (] Voluntary Self-Inspection / )
Follow-up Required: [ Follow-Up Inspection Commander's Signature: Date:
(] Yes No BY: %/ C//LZ?\,/Cﬁ
7T e / '
iz

Note: If a “No” or "N/A" box is checked, the "Remarks” section shall be utilized for explanation.

1.

Does the command have sufficient procedures to
ensure that a CHP 735, Incident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

X Yes

[J No

LI N/A

Remarks:

2. What are these procedures?
Officers are required to complete CHP 735s for all reimbursable incidents. Officers are required to print and attach
completed CHP 415s. The CHP 415s have the case number and/or defendant’'s name highlighted in the line section,
This is used for comparison and review by a supervisor. Final approval is sent to the commander for signature. The
signed forms are sent to the office assistant for processing.
3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms? Yes | [JNo |[JN/A | Remarks: OSS-l
4. If the answer to question 3 of this checklist is yes, is _
the responsibility of processing all CHP 735 forms Yes | (ONo |[ONA R:”r‘?gk.s Thitgs_st;fct)'fiigﬁgz"
listed in their job description or any other document? gr:cesslir:\sgngpr;‘sss and handling Y
the OSS-1 duties.
5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed Yes | (ONo | [JN/A | Remarks:
criteria in either Section A or Section B of the form?
6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases | X Yes | [[JNo [ [J N/A | Remarks:
meeting the requirements of the Driving Under the
Influence (DUI) Cost Recovery Program? This would
involve cases where the following criteria applies:
¢ A Blood Alcohol Content (BAC) under .08%
e A chemical test is positive for drugs only
e Thereis no supporting BAC test of drug test (i.e.,
a refusal)
7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS XYes | [ONo |[JNA | Remarks:2-6 days.
within ten business days from one of the following
dates?
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e The date of BAC results of =.08% were received

e The date of BAC results of =.04% were received
for a commercial driver

Are CHP 735 forms completed based on the criteria

of Section B of the form being forwarded to FMS

within ten business days from being notified of a

conviction of California Vehicle Sections 23152 or

23153, or greater offence as a result of one of the

following?

e The person arrested refused to provide a
chemical test

e The arrest was for drugs only

o A BAC of <.08% was obtained

X Yes

] No

CIN/A

Remarks:

Is the Itemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes

[]No

LI N/A

Remarks:

10.

If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost
Recovery Program, without forwarding the CHP 735
to FMS?

™ Yes

J No

I N/A

Remarks: None in the review period.
However, that is the process if
needed.

11.

Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes?

X Yes

J No

[1N/A

Remarks:

12.

Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes

] No

CIN/A

Remarks:

13.

Does the Notes portion of the CHP 415 indicate the
billable DU! time when the CHP 415 includes more
than one activity?

X Yes

I No

LIN/A

Remarks: Reimbursable DUI time is
noted and highlighted in the line item
with either defendant’'s name or case
number.

14.

Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 7357

e Response Time

On-Scene Investigation

Follow-up Investigation

Report Writing

Vehicle Storage

Call Back

Field Sobriety Testing

Transportation

Booking

Chemical Testing

o Traffic Control

X Yes

] No

[ N/A

Remarks:

15.

Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

X Yes

[J No

I N/A

Remarks:
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INSPECTION PROGRAM

CHAPTER 8
COMMAND DUI COST RECOVERY
Page 3 of 3
16. Is the current hourly rate for reimbursement, sent out Remarks: The hourly rate is
to all commands via Comm-Net from FMS, being BdYes | [INo |[[INA programmed into Acrobat form which
used? has not been update.
17. s a copy of the CHP 735 being retained at the
command and filed? KYes | (ONo |[JN/A | Remarks:
18. Is the command utilizing the, optional, CHP 735A to
track cases qualifying for the DUI Cost Recovery X Yes | [ONo |[JN/A | Remarks:
Program?
19. In the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?
N/A
20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery Yes | [ONo | [JN/A | Remarks:
Program including the following information in the
monitoring system?
o Defendant Information
e Violation Information
e Court Information
e FMS Information
o BAC test results
21. Are cases not resulting in a conviction within 12 i i
months after submission to the District Attorney [Yes | KNo | [JN/A | Remarks: One case sl outsianding
closed out after court verification of case status? a pending m:_
22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to Yes | [ No | [JN/A | Remarks:
FMS as well as the reason the case was closed and
date of last follow-up check?
23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being B Yes | (ONo |[JN/A | Remarks:
processed by the Department?
24. |s the command reviewing the quarterly reports sent , )
by FMS related to the submission of CHP 735 forms | [ Yes | [INo | [JN/A Z‘é’;‘:éﬁ:;'—'emenam [EIERs @nd
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Program?
Question 25 pertains to Fiscal Management Section.
25. Is FMS reviewing the CHP 735 forms for  Peedons 4o =i
completeness of information and returning deficient | [J Yes | [ No NJA | Remarks: reriacas = '

forms to the issuing command for corrections?

CHP 680U (Rev 02-09) OPI010




STATE OF CALIFORNIA - -
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command: Division: Chapter:
COMMAND INSPECTION PROGRAM Buellton Coastal 8
EXCEPTIONS DOCUMENT Inspected by: Date:

Page 1 of 2 J. Orlett, #11940 9/11/2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION TOTAL HOURS EXPENDED ON THE [] Corrective Action Plan Included
INSPECTION:
X Division Level [] Command Level
2 hours ] Attachments Included
] Executive Office Level
Forward to: OINS

Follow-up Required:

[(JYes

Chapter Inspection:

Due Date: 7/31/2009

X No

Inspector's Comments Regarding Innovative Practices:

None

None

| Inspector's Findings: |

Area documents billable DUI-cost-recovery time appropriately on the CHP 415 and is currently
submitting in CHP 735s to FMS within 10 days. Area is in compliance with applicable policy and law
pertaining to DUI Cost Recovery. The Area has been successful in working with the court officer to
minimize delays in receiving BA results and processing of the CHP 735. Area is reminded that both
the defendant’'s name and a court case number are required on the CHP 415.

| Commander’s Response: YA Toncur or [] Do Not Concur (Do Not Concur shall document basis for response) |
N

"lnspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
ete)

None

CHP 680A (Rev. 02-09) OP1 010
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DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command: Division: Chapter:
COMMAND INSPECTION PROGRAM Buellton Coastal 8
EXCEPTIONS DOCUMENT Inspected by: Date:

Page 2 of 2 J. Orlett, #11940 9/11/2009

e uired Action

Corrective Action Plan/Timeline

N/A

[_] Employee would like to discuss this report with S SIGNATURE DATE

the reviewer.

(See HPM 9.1, Chapter 8 for appeal procedures.) , 6/]\7_‘{0,@

SI'GNATURE DATE [
P/ 22[09

[_] Reviewer discussed this report with R,ENIEWER SSIGNATURE ! DATE

employee [ »
(4 Concur ] Do not concur et % i g1l
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 1 of 4

Command: Division: Number:
Buellton Coastal 755

Evaluated by: Date:

SSA J. Gomez, #A12534 9/11/2009

Assisted by: Date

N/A

INSTRUCTIONS: Answer individual items with “Yes" or "No" answers, or fill in the bianks as indicated. Any “No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

X Division Level

[] Office of Inspections

(] Command Level

[ Voluntary Self-Inspection

Lead Inspector's Signature:

o ™. Mgt

Follow-up Required:

[] Yes

[_] Follow-Up Inspection
BY:

X No

Commander's Slgnatugg:

Date:

For applicable policies, refer to HPM 11.1, Chapter 6.

Sy s

9//2{/{/0@

Note: If a "No” or "N/A".box is checked, the "Remarks" section.shall be utilized-for.explanation.

1. Prior to the performance of services, is the
contracting party informed of the rates charged for K Yes | [INo | [JN/A | Remarks:
services, departmental equipment usage, and
cancellation policy?
2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage? Yes | [INo | [JN/A | Remarks:
3. When a safety service is provided to another state )
agency, is the agency's five-digit billing code dyes | CONo |XINA mm[fc}i;f“ B Hedating
obtained?
4. s the billing code documented on the Reimbursable .
Services Billing Memorandum? [(JYes | [ONo | XINA mﬂ,;gi}i;a_“ R G
5. s $560 charged for each CHP uniformed employee
assigned to the detail if the cancellation notificationis | X Yes | [JNo | [J N/A | Remarks:
less than 24 hours prior to the scheduled service?
6. [s a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the XK Yes | [INo |[JN/A | Remarks:
cancellation of their service(s)?
7. Is information regarding the procedures to obtain
necessary right-of-way clearances or permits, local X Yes | [INo |[JN/A | Remarks:
requirements, and other pertinent information made
available to inquiring parties?
8. Are written requests for specific services directed to
the appropriate command? X Yes | [INo | [JN/A | Remarks:
9. Are traffic control services less than $50,000
approved by Division? X Yes | [JNo | [JN/A | Remarks:
10. Are traffic control services estimated to be $50,000 or ) )
more approved by the Office of the Commissioner? Cdyes | [ONo | X N/A 2;’}2,;;’;1'..;?“ AaSnECIOSHAORIEN Y
11. Are extraordinary protective services approved by the ) )
Assistant Commissioner, Field? OOYes | ONo |[XINA E;T,Z;';i',.o?s“ has not cocurred during

CHP 680U (Rev 02-09) OPI 010
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INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 2 of 4

12,

Is a Reimbursable Services Agreement (RSA) log

number requested from Division for every contract? | [ Yes | [JNo | [JN/A | Remarks: .
13. Is a CHP 465 form completed in accordance with
policy? X Yes | [INo |[JN/A | Remarks:
14, Are advance payments collected from the contracting
company prior to the start of the service? X Yes | [INo | [JN/A | Remarks:
15. Is @ CHP 251 prepared and mailed to the contracting
company upon receipt of advance payments? X Yes | [INo | [JN/A | Remarks:
16. Is a CHP 467 prepared and submitted to the Fiscal
" Management Section upon completion of the R Yes | [INo |[JN/A | Remarks:
contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly
Remarks:

CHP 230, an

d if applicable

1h al‘:

Ty

s a CHP 466 maintained?

effect?

18
@ Yes D No D N/A Remarks:

19. Do RSA numbers begin with the letter “R” to denote _
reimbursable services, followed by two digit fiscal X Yes | [ONo |[JN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?

20. Is the CHP 466 closed out at the end of each fiscal Remarks: Log number assigned by
year with a new log implemented on July 1 beginning | [JYes | [ No N/A gtg:ﬁ;{hD;Y;:Lj’:,;{i‘;?ﬁer?;yo%?t
with the sequential number 0017 '

21. Are all sequential numbers accounted for when
reconciling with the Billing Memorandum? R Yes | [INo | [JN/A | Remarks:

22. Are sequential numbers not matching Billin . ’
Memorandums reconciled? g ° COlYes | [ONo | KINA féi”i‘niﬁ;i;io?*k RESEe e

23. Is the original RSA signed and filed at Area? o

D Yes g No D N/A Remarks: Original sent to accounting.

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor K Yes | [ONo |[JN/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?

25. |s the indemnification clause included in the ,
agreement when requested? (JYes | [(OJNo N/A mm,r,};sc}i;f“ S

26. Is the inclusion of the indemnification clause . .
approved by the Department of General Services, (Oyes | (ONo | XINA mm,r,ﬁ'uo?k AR EREESIECITs
Office of Legal Services?

27. If the service is over $50,000 per occasion, is a . )
CHP 78R prepared and submitted to Contract OYes | No | XIN/A ::immﬁo?“ has not oceutred during
Services Unit?

28. |s a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when Yes | [ONo | [JN/A | Remarks:
one of the contracting parties is a county, city, district,
or other local public body?

29, Are dignitary protection services referred to the Office . )
of Dignitary Protection? dYes | JNo N/A ggﬂi;ﬁi}ioﬁﬂ has not oceurred during

30. Are CHP 312 forms, CHP 313 forms, and CHP 467 : )
forms prepared when a statewide agreement is in ClYes | CONo | XIN/A ::i'}:,as:,?c'u;fs" fastneYoestited i
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INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 3 of 4

31. When state agencies are requesting a statewide
agreement are they referred to Enforcement

N/A

i "i* AN (AT
. Is a CHP 230 prepared by the contractlng party when

Remarks: Task has not occurred during
this inspection.

32 . i
fees are collected on the day of the training session? | [1Yes | [ONo | XIN/A Eﬁgﬁ%ﬁoﬁ“ a6 ot e chiing
33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon | ) Yes | [INo | [JN/A | Remarks:
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days?
34. Are copies of CHP 467 forms forwarded to the next
__level of review? Yes | [INo [[JN/A | Remarks:
35. Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control K Yes | (ONo |[[JN/A | Remarks:
Log?
36. Is a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division Yes | [JNo | [JN/A | Remarks:
Coordinator at the end of each month?
37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure | [X] Yes | [JNo | [J N/A | Remarks:
all reimbursable time has been reported to FMS for
billing purposes?
38. Are outstanding items being inspected and resolved? Clves | OiNe | A ::imi:“o?sk FeRElEEST S i
ATy B TOtEEt g S IEes A aport oovert)
;W.,h‘*’g* L

39 Is a copy of the CHP 467 and CHP 465 submltted to

Remarks: Task has not occurred during

FMS upon completion of extraordinary protective [vYes | [INo | X N/A [ s inspection.
services?
40. Is a reimbursable special project code obtained on . i
every contractual service? J (JYes | (ONo | X NA tl:;ir}::;?c;uxs'( has not occurted during
41. |Is the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each Yes | [JNo |[JN/A | Remarks:
special project?
42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project | X Yes | [JNo | [JN/A | Remarks:
code has been used?
43. Are all corrections noted on the overtime report(s)?
x Yes D No D N/A Remarks:
44. Are overtime reports approved and dated by the
commander after reconciling? Yes | [JNo |[JN/A | Remarks:
45. Is the original overtime report(s) forwarded to FMS?
Yes D No D N/A Remarks:
46. Is a copy of the overtime report forwarded to Division
by the 10" of the month (except COZEEP/MAZEEP)? | X Yes | [INo | [JN/A | Remarks:
47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15" of the month? XK Yes | [ONo | [JN/A | Remarks:
48. Are all COZEEP/MAZEEP reports approved by L
Division and forwarded to FMS by the 30" of the OvYes | (ONo | XIN/A iﬁig}fg&ﬂ‘n ?}:}’S's;?gc"e‘:‘;e" Area not

month?
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[~ 49. Is a copy of the CHP 71 attached to the overtime

future services?

report(s) when there are reimbursable nonuniformed Yes | [JNo | [JN/A | Remarks:
personnel hours?

50. Is an amendment of service agreement requested . d duri
prior to the fund being depleted, and if necessary, is O Yes (ONo | XINA fﬁi’!’ni[,'i,%uo?“ has ot oceurred during
the service discontinued?

. I i ?

51. Are all payments made directly to FMS Ves One | CNA Remarks: To Area then to FMS

52. Does the command require delinquent companies to . has not d durl
pay outstanding invoices in full prior to providingany | [JYes | [(JNo | X N/A mmg;};o?,“ S
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STATE OF CALIFORNIA Command: Division; Chapter: g
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Buellt Coastal

COMMAND INSPECTION PROGRAM ,nspectei by? - Date:
EXCEPTIONS DOCUMENT SSA J. Gomez, #A12534 9/11/2009
Page 1 of 2

INSTRUCTIONS: This document shail be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:" enter the next level of command where the document
shall be routed o and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION TOTAL HOURS EXPENDED ON THE (] Corrective Action Plan Included
INSPECTION:

Division Level [] Command Level
2 hours [] Attachments Included

(] Executive Office Level

Forward to: OINS

Follow-up Required;
[]Yes X No

Chapter Inspection:

Due Date: 8/14/2009

Inspector's Comments Regarding Innovative Practices:

None

| Command Suggestions for Statewide Improvement:

None

[ Inspector’s Findings: \

In regards to Question 23—Is the original CHP 465 (Reimbursable Services Agreement) signed and
filed at Area?—the Area was sending an Original and one copy of the RSA to Fiscal Management
Section; however, upon reviewing policy, the Area will now keep the Original RSA on file for their
records. Upon completion of this Chapter 8 inspection report, Buellton Area is in compliance.
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STATE OF CALIFORNLA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 of 2

Command: Division: Chapter:
Buellton Coastal 8

Inspected by: Date:

SSA J. Gomez, #A12534 9/11/2009

| Commander’s Response: [X Concur or [J Do Not Concur (Do Not Concur shall document basis for response)

etc.)

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,

e uired Action

Corrective Action Plan/Timeline

N/A

| [_] Employee would like to discuss this report with com TURE DATE
the reviewer.
(See HPM 9.1, Chapter 8 for appeal procedures.) é//-? ‘l"/ﬁcf
INSPECTOR'S SI URE DATE J
for
& ™. o4 (200 9
[] Reviewer discussed this report with REVIEWER'S SIGNAY DATE' ' Y
employee VY o P
] Concur (] Do not concur - 7 //"/ “7
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BIATE Gk CAFF NG
Covnimans Ssgn i Numoer

TH-PARI AT 5 LA [FDORNIA A AAAY PATS
INSPECTION PROGRAM Santa Barpara | Coastal | 760
CHAPTER 8 Zvalusled b, i Uate
COMMAND DUI COST RECOVERY J. Orlett. #11940C 9/16/2009
fPage t of 2 Assistes oy ; Dale

_A Carrillo, #11324 | 9162009

INSTRUCTIONS Answer indivigdual items with “Yes 5t No seswers ar flin the blanks as nidicated
with policy, apphcable lega: statues, or defiziencies noted o fne ngpestions shall be commentad on via the ‘Remarks' saction

4ny ‘No’ answars, discrepancies

Addtionally such discrapancies ana!sr oefic.encias shal te documeried on an Sxceplions Dacument and addressed 1a the next lavei ol

command  Furthermore, the memorangurn shail incioge any 'olow-up and's: COMective acton’s laren
up Inspection, the "Fallow-up Inspechicn” boa shali be markes arg iy geficient deins reed 'o be re-inspected

fthus torm s used as a ¥ ollow-

es37 Inspantor s Sinalure .
b

PN M IS e C TION
__/l - r \ , g
S1Dwision Level [ Command Leve - & R | c/
il | gL 7§ e
LT Ottice of Inspechons LI Veluntary Setlnspercton /
. - p—r i
I"ollow-up Required | 7T Eonsee-Up inspecyor CoMmmanags s Sgiatuie Dale
I W |
: pie n ¢ { X
it/ 8 Veifs
o =T |__ &f = peny
-

For appticable policies, refer to HPM 11 ¢ Crapter 20 -

Note: If 3 "No" or "N/A” box is checked the “Remarks’ section shail be utilized !or exp'anation - o
1 Does the commana have sulficnt procequres '
ensure thal 3 CHP 735 Incident Responss “lvYes [ No I NI, || Romasss
Reimbursement Statement, s prepared *or eant
arrest thal meets the cost recavery critena’ 1
2 What are lhese procegures?

The Standard Oporating Proceduras (SOP) for the Area include a chapter on completion of tho CHP 735 The SOP
dotails roconciliation and quartesly audit of the forms. The CHP 735A is monitored by the Court Officer and tho

Lioutenant Officers are required to print ang attach comptoted CHP 415s for time spent an DUI reimbursable incidents.
The CHP 415s have the case number and defendant’s namo highlighted in tho line section. This is used for comparison
and reviow, which is documented in the notes section by the Court Officer. Final approval is sent (o the
lloutanantcaptain for signature. The signed forms are sent to the OSS-! for processing Santa Barbara's (urn around
time averages loss than 10 days.

3 Doses the command nave a scecfic emoioyee s
assigned (¢ process all CHP T35 forms? ves | [IMNo | [JNA | Remarks |
4 Y the answer 'o question 3 cf tnis chech 3715 ¢6§ 1§ | 1
the responsibility of processieg all CHP 738 farms T ves | TNo  INaA | Remaks
___listed In thelr job description o any other Jecument” L
& Areall CHP 735 forms forwardec to Fisca ‘
Management Section (FMS) propery with comepleles Yes T INe | [N | Remaws
criteria In ether Section A or Section B of tre orm?
8 Does the command have a suspense system n page f
o faciitate notfication of a cenvictior nveivng cases K Yes T Ne | Iaa | Revens
measting the requirements of the Driving Under the 5
Infiuence (DUI) Cost Recovery Program?® Thisweu!a :
involve cases where the following crtera apgies ’
s A Blood Alconol Content i{BAC : under 08%:
» Achemica lest s positive for arugs or'y
» There is no supporting BAC tes! of arug test . =
a refusal)
7 Are CHP 735 forms completec basea or tne critera
of Section A of the form being forwardec to FMS ) Yes TINg | [ NA | Remarks

_within ten pusiness days from one ¢f the ‘oliowing




STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND DUI COST RECOVERY
Page 2 of 3
dates?
* The date of BAC results of =.08% were received
e The date of BAC results of =.04% were received
for a commercial driver
8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS X Yes | [JNo | [JN/A | Remarks:
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23133, or greater offence as a result of one of the
following?
e The person arrested refused to provide a
chemical test
e The arrest was for drugs only
¢ A BAC of <,08% was obtained
9. s the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual K Yes | [INo | [JN/A | Remarks:
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?
10. If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DU| Cost XYes | [JNo |[JN/A | Remarks:
Recovery Program, without forwarding the CHP 735
to FMS?
11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? Yes | [JNo | [JN/A | Remarks:
12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily | [ Yes | [JNo | [] N/A | Remarks:
Field Record?
13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more X Yes | [JNo |[JN/A | Remarks:
than one activity?
14. Are the staff hours incurred by members of the
Department for the following activities associated with | X Yes | [JNo | [J N/A | Remarks:
an incident meeting the criteria for DUI cost recovery
included in the CHP 7357
e Response Time
e On-Scene Investigation
o  Follow-up Investigation
e Report Writing
s Vehicle Storage
e Call Back
e Field Sobriety Testing
e Transportation
e Booking
e Chemical Testing
o  Traffic Control
15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for XlYes | [ONo | [JN/A | Remarks:
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?
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INSPECTION PROGRAM

CHAPTER 8
COMMAND DUI COST RECOVERY

Page 3 of 3

16.

Is the current hourly rate for reimbursement, sent out T briefed
to all commands via Comm-Net from FMS, being XYes | [CINo |[JN/A |Remanks Thisitem was briefed on

used?

17.

Is a copy of the CHP 735 being retained at the _
command and filed? X Yes | [[INo |[JN/A | Remarks:

18.

Is the command utilizing the, optional, CHP 735A to . o el
track cases qualifying for the DUI Cost Recovery [1Yes No | [JN/A | Remarks: Refer to P

Program?

19.

In the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?

The Court Officer uses a computer log and AIS which includes the incident type (ie: BOL, TC, etc). This log tracks all
data which the Commander or his designee reviews weekly, including court dispositions.

20.

Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery X Yes | [INo |[JN/A | Remarks:
Program including the following information in the
monitoring system?

Defendant Information

Violation Information

Court Information

FMS Information

BAC test results

21.

Are cases not resulting in a conviction within 12 .
months after submission to the District Attorney X Yes | [JNo [[T]IN/A | Remarks:
closed out after court verification of case status?

22.

Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Dateto | [X Yes | [JNo | [J N/A | Remarks:
FMS as well as the reason the case was closed and
date of last follow-up check?

23.

Are refunds or overpayments, as a result of .
erroneous charges, in an amount of = $5.00 being B Yes | [ONo | [JN/A | Remarks:
processed by the Department?

24.

Is the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms | I Yes | [ No | [JN/A | Remarks:
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Program?

Question 25 pertains to Fiscal Management Section.

25.

Is FMS reviewing the CHP 735 forms for
completeness of information and returning deficient [OYes | [JNo N/A
forms to the issuing command for corrections?

Remarks: Pertains to FMS,
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STATE OF CALIFORNIA — -
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command: Division: Chapter:
COMMAND INSPECTION PROGRAM Santa Barbara Coastal 8
EXCEPTIONS DOCUMENT Inspected by: Date:

Page 1 of 2 J. Orlett, #11940 9/16/2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION TOTAL HOURS EXPENDED ON THE [] Corrective Action Plan Included
o INSPECTION:
X Division Level [] Command Level
2 hours [] Attachments Included

] Executive Office Level

OINS

Forward to:

Follow-up Required:
[]Yes X No

Chapter Inspection:

Due Date: 8/14/2009

Inspector's Comments Regarding Innovative Practices:

None

| Command Suggestions for Statewide Improvement:

None

Inspector’s Findings: ]

Office of Inspections completed a DUI Cost Recovery audit in June of this year. Santa Barbara Area
has subsequently implemented changes recommended by the audit as of 7/22/2009. Area is now in
full compliance. Additionally, Area briefed the CN from 10/15/2009 regarding changes to the dollar

amount charged per hour.

‘HP 680A (Rev. 02-09) OP| 010
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Page 2 of ?

I < Sits e Chapter
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'_Santa Barbara | Co_a_s_t_a 8
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J. Orlett #11340 9/16/2009
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| Inspector's Comments Shall aqaress -
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. Required Action '

Corrective Action Plan/Timeine
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LN oo o T e T L
CEPAR VI OF CALIFORMNA NIGEHSWAY DATRD, rbara oasta

INSPECTION PROGRAM S = [
CHAPTER 9/16/2
COMMAND REIMBURSABLE SERVICES -S9A J. fomez RAIZM e

Page | of 4 | Sgt. G. Klingenberg, #13244 |  9/16/2009

INSTRUCTIONS Answer individual iterns with "Yes' or "Na® answers, or fill in the vlanks as indicaled. Any "No" answers, discrepancies
with policy apglicable legal statuss, or deficiencies noted i the inspections shall he commented on via the “Remarks” section
Adg:tionaily, such discrepancies anc/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command Furthermore, the memorandum shall include any follow-up and/or corrective action(s; taken. if this farm i1s used as a Follow-up
Inspecton, the "Follow-up Inspection” tox snall be marked and only deficiant tems need 10 he re-inspected.

NPE OF INSEFCTION Lead Inscecter's Signature:
e GFINGEEC b

|

By Division Level [ Command Level '
V £

| Office ¢f Inscections 1 Voiuntary Sed-Inspection ! & m.

Follow-up Reguired _ I (] Follow-Up Inspection Comrnejndar‘s 8 ia?:re"'_ Date:
¥ it i -
[ Yes [~ No | BY: ﬁ _ L /i "L "j/,}@/&c)' |

Fof applicable pohicies, refer to HPM 17,1, Chapter8. - r
|

Note: If a “No° or "N/A" box is checked, the "Remarks” section shall be utilized for explanation.

*  Prwertothe performance of services, is the ‘
contracting party informed of the rates charged for X Yes INo JNA | Romatks
services, departmental equioment usage and '
cancellation policy?
? Does the billing rate include mileage and other

expenses such as uniform or equipmentdamage? [ Yes | []No | [JN/a Remarks:
3 Whena safety service is provided to another state B . .
agency, is the agency's five-digit billing code X Yes | [TNe | [CINiA | Remarks:

obtained? _ b e
Is the billing code documented on the Reimbursable . | Remares CHP 467 not completec
Services Biling Memarandum? O Yesi K No | [ N#A | Procedure corrected
5 Is $50 charged for each CHP uniformed employee
assigred to the detail if the cancellation rotificationis | X yes | No | TN
legs than 24 hours prior ‘o the scheduled service? . _
5 s a minimum payment of 4 hours overtime chargec
when emgployee(s) could not be notified of the Rvyes | [INo Jna Remarks
cancellation of their service(s)? - | L. o
Is information regardmg the procedures (o ootan
necessary nght-of-way clearances or permis. local B Yes | [ No | [JNa Remarks.
requrements, and other pertinent information made |
__available to inquiring parties? o . [ o i
8 Are wrillen requests for specific services cirected to | -

PN

Remarks

|

_ the appropriate command? Yes | TINo |[[CNA | Rinfrx_s
9 Are traffic control services lass than §60,000
_approved by Division? B ves [ No | [JNA Ramark“s

“0. Are traffic control services estimatec 10 te $50,000 or | Remarks: Tas« has not occurred

more approved by the Office of the Commissioner? | [~ Yes | [|No | [ /A | dunng tus inspection.

11 Are extraordinary protective services approved by the | Ramarks. Task has nol occurred
Assistant Commissioner, Figld? _ves | [INo X Nya | dunngths inspection.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 2 of 4

Questions 12 through 17 pertain:-"-'--- :

12.

Is a Re|mbursable Services Agreement (RSA) Iog“ |

number requested from Division for every contract? X Yes | [JNo | [JN/a | Remarks:
13. Is a CHP 465 form completed in accordance with

policy? Yes | [JNo | [JN/A | Remarks:
14. Are advance payments collected from the contracting

company prior to the start of the service? Yes | [JNo | [JN/A | Remarks:
15. |s a CHP 251 prepared and mailed to the contracting

company upon receipt of advance payments? Yes | [ONo | [C]N/A | Remarks:
16. Is a CHP 4687 prepared and submitted to the Fiscal

Management Section upon completion of the X Yes | [ONo | [JN/A | Remarks:

contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly

CHP 230, and if applicable, a CHP 1697? X Yes | [ONo [ [JN/A | Remarks:

Questions 18 through 31 pertam to the preparation of agreements"' P

. N, H

18.

Isa CHP 466 malntalned'?

D Yes @ No I:] N/A Remarks: Procedure correcled.
19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal K Yes | [ONo |[JN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?
20. Is the CHP 466 closed out at the end of each fiscal gﬁzﬂsf;‘:% il&;?ozynrggifoarssqigﬁ% tby
) ) — - :
\)l/veitirtvf\:gr:s:quieev:\tligigA?nals;?%%t'?’? on July 1 beginning D Yes D No N/A start with sequential number 001.
21. Are all sequential numbers accounted for when Remarks: Task has not occurred
reconciling with the Billing Memorandum? [JYes | [ONo | B N/A [ 9uring this inspection.
22. Are sequential numbers not matching Billing Remarks: Task has not occurred
Memorandums reconciled? Clvyes | [CINo N/A; | during this Inspsction.
23. Is the original RSA signed and filed at Area? o _
D Yes No |‘_—| N/A Remarks: Original sent to accounting.
24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor Yes | [JNo |[JN/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?
25. Is the indemnification clause included in the
agreement when requested? dYes | CJNo | X NA 5;’:_;3';;; ;';?p';';fi‘;n'?m CERAITEG
26. Is the inclusion of the indemnification clause
approved by the Department of General Services, CYes | [JNo N/A | Remarks: Task has not occurred
Office of Legal Services? e AT
27. If the service is over $50,000 per occasion, is a Remarks: Task has not occurred
CHP 78R prepared and submitted to Contract ClYes | [JNo N/A | during this inspection.
Services Unit?
28. Is a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when Yes | [INo | [JN/A | Remarks:
one of the contracting parties is a county, city, district,
or other local public body?
29. Are dignitary protection services referred to the Office Remarks: Task has not occurred
of Dignitary Protection? [JYes | [ONo | [X N/A | during this inspection.
30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in [ Yes No | [JN/A | Remarks: CHP 467 not completed.

effect?

Procedure corrected.

ZHP 680U (Rev. 02-09) OP!1 010




STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 3 of 4

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

Remarks: Task has not occurred
D No E N/A during this inspection.

'”‘es provided

Questions 32 through 38 pertain to training agree e

. Remarks Task has not occurred

[:] No N/A during this inspection.

32. Is a CHP 230 prepared by the contractlng party when
fees are collected on the day of the training session?

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within & days?

|_.__| No D N/A Remarks:

34. Are copies of CHP 467 forms forwarded to the next

level of review? R Yes | [ONo |[JN/A | Remarks:

35. Is the date when the Billing Memorandum was sent to Remarks: CHP 486 not maintained.
E(l;/;&:;) noted on the Reimbursable Services Control OyYes | XINo |[JN/A PR e R

36. Is a copy of the command's Reimbursable Services o
Control Log forwarded or e-mailed to the Division [Oyes | XINo | [CIN/A Efgg:gfr; ng;gg%.”"t maintained,

Coordinator at the end of each month?

37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure | [] Yes | [X] No
all reimbursable time has been reported to FMS for
billing purposes?

D N/A Remarks: CHP 466 not maintained.
Procedure corrected.

38. Are outstanding items being inspected and resolved? Remarks: Task has not occurred

D Yes |:| No N/A durrng this inspectton
. R P R A g2 o s g TR """reimbursable;' _

Questions 39 through 52 pertal '
special projects. -

39, Is a copy of the CHP 467 and CHP 465 submitted fo

FMS upon completion of extraordinary protective [JYes | [ONo | [ N/A | Remarks: Task has not occurred
. during this inspection.
services?
40, Is a reimbursable special project code obtained on Ramarke: Taskll . ;
i o] emarks. l|as as Not occurre
every contractual service* COYes | ONo |XINA Bt s inepention.

41, |s the overtime report(s) for reimbursable special ‘
project(s) used to reconcile CHP 415 forms foreach | [ Yes | [JNo | [JN/A | Remarks:
special project?

42, Are the special project codes on the overtime .
report(s) verified to ensure the correct special project Yes | [ONo | [CJNIA | Remarks:
code has been used?

43. Are all corrections noted on the overtime report(s)? ‘
Yes D No D N/A Remarks:

44. Are overtime reports approved and dated by the
commander after reconciling? X Yes | [INo |[JN/A | Remarks:

45. |s the original overtime report(s) forwarded to FMS? _
@ Yes D No D N/A Remarks:

46. Is a copy of the overtime report forwarded te Division

by the 10™ of the month (except COZEEP/MAZEEP)? | X Yes | [CINo [ [IN/A Remarks:
47. Are all COZEEP/MAZEEP reports forwarded to _
Division by the 15" of the month? K Yes | (ONo [ [JN/A | Remarks:
48. Are all COZEEP/MAZEEP reports approved by R
Division and forwarded to FMS by the 30™ of the [(JYes | CINo | XINA ,Rema”;s; Dh'Y'S'°n Level. Area not
month? involved in this process.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND REIMBURSABLE SERVICES
Page 4 of 4

49. |Is a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

X Yes

[ No

1 N/A

Remarks:

50. Is an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

] Yes

[ No

X N/A

Remarks: Task has not occurred
during this inspection.

"'51. Are all payments made directly to FMS?

X Yes

[INo

[ N/A

Remarks: To Area then to FMS

~ 52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

] Yes

[ No

X N/A

Remarks: Task has not occurred
during this inspection.
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STATE OF CALIFORNIA Command: Division: Chapter: .
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Santa Barbara Coastal

COMMAND INSPECTION PROGRAM e S
EXCEPTIONS DOCUMENT SSA J. Gomez, #A12534 9/16/2009
Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:” enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION TOTAL HOURS EXPENDED ON THE X Corrective Action Pian Included
o INSPECTION:
X Division Level [] Command Level
3 hours (] Attachments Included
[] Executive Office Level
Forward to: OINS

Follow-up Required:

[ No

pter Inspection; Chapter 8 Command Reimbursable Services -

Due Date: 8/14/2009

Inspector's Comments Regarding Innovative Practices:

None

| Command Suggestions for Statewide Improvement:

None

[ Inspector’s Findings: |

In regards to Question 23—Is the original CHP 465 (Reimbursable Services Agreement) signed and
filed at Area?—the Area was sending an Original and one copy of the RSA to Fiscal Management
Section; however, upon reviewing policy, the Area will now keep the Original RSA on file for their
records. Also, the Area will keep signed copies of the CHP 467 (Billing Memorandum—
Reimbursable Services) in file for their records.

In regards to Question 36—Is a copy of the command’s Reimbursable Services Control Log
forwarded or e-mailed to the Division Coordinator at the end of each month?—the Area has
corrected this procedure as of 9/16/2009 and will email their Control Log to the Division Coordinator
by the 15" of every month.

Also, during the inspection it was identified that the Area did not maintain a CHP 466 (Reimbursable
Services Control Log). This procedure has been corrected as of 9/16/2009; Area is now in
compliance with policy. Upon completion of this Chapter 8 inspection report, Santa Barbara Area is
in compliance.

CHP 680A (Rev. 02-09) OP1010



" Division: ) Chapter

S1ATE OF CALVORNIN Command. 8
WPARTMENT GF CAL SRRNA 1< G ANAY PATRUL Santa Barbara Coastal

COMMAND INSPECTION PROGRAM Finspecied by Dater
EXCEPTIONS DOCUMENT ' SSA J. Gomez, #&2534 . 9_/f_16f2009 |

Page2¢'?2

'_,C_F?mmand_ef,':gﬁéuquf}sef S Concur O_l'_..JI_QO Not Concur (Do Not Cencur shall document basis for resporse)

Inspector's Comments: Shall acdress non concurrence by commander (e.g - findings revised. findings unchargec,

etc) N B

Required Action

Corrective Action Plan/Timeline .

Complete the CHP 466 (Reimbursable Services Log) for Fiscal Year of 2008/2010 by September 30
2009. Maintain signed copies of the CHP 467 in Area’s command files. Email a copy of the Area’s

CHP 466 by October 15, 2009, to Divisiocn Coordinator

T Smpioyee would like 1o discuss this repart with Comy _TEW‘ATURE I'DATE
the reviewer ' f/é"
iSee HPM @ *, Chapter 8 for appesl procedures.) | / YN
INEPECTOR®SIGNATURE DATE
8 m . Y ——— " (1“((1Oc/°]
T | Reviews! aiscussed this regon with REVIEWER'S SIGNAZUHE DATE
,E"Tlp'(}':’ee - \ . ;" = J' = // yG3
| , Concur L] Do net coneur || g™~ P B 1/27/0
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
INSPECTION PROGRAM Command: Divislon: Number:
CHAPTER 8 Ventura Coastal 765
ND DUI COST RECO Evaluated by: Date:
Sacg)yM?a S J. Orlett, #11940 09/16/2009
Assisted by: Date:
A. Carrillo, #11324 09/16/2009

INSTRUCTIONS: Answer individual items with "Yes" or “No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks" section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Foliow-
up Inspection, the "Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION Lead Inspector’s Signature:
PR > .
Division Level [[] Command Level (./ / O/K&

[] Office of Inspections (] Voluntary Self-Inspection
Follow-up Required: [J Follow-Up Inspection Comm/ygr's Sigifature: Date:
<}
] Yes X No BY: 4 v /'u._.-—/ f%?/gf
/ Fd . f r 4

For applicable policies, refer to HPM 11.1, Chapter 20.

Note: If a "No" or "N/A" box is checked, the "Remarks” section shall be utilized for explanation.

1. Does the command have sufficient procedures to
ensure that a CHP 735, Incident Response Yes | [ONo | [JN/A | Remarks:
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

2. What are these procedures?

The Standard Operating Procedures (SOP) for the Area includes a chapter on completion of the CHP 735.

The SOP details reconcillation and quarterly audit of the forms. The CHP 735A Is monitored by the OSS-1 and
the field operations officer (lieutenant). Officers are required to print and attach completed CHP 415s for
time spent on DUI reimbursable incidents. CHP 415s have the case number and defendant’s name
highlighted in the line section. This is used for comparison and review by a supervisor. Final approval is
sent to the lieutenant/captain for signature. The signed forms are sent to the OSS-/ for processing.

Ventura's turn around time averages less than 10 days.

3. Does the command have a specific employee(s) .
assigned to process all CHP 735 forms? XK Yes | [JNo |[JN/A | Remarks:

4. If the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms XYes | (ONo |[[INA

listed in their job description or any other document?
5. Are all CHP 735 forms forwarded to Fiscal

Management Section (FMS) properly with completed | X Yes | [JNo | [J N/A | Remarks:

criteria in either Section A or Section B of the form?

8. Does the command have a suspense system in place .
to facilitate notification of a conviction involving cases Yes | [ONo |[JN/A | Remarks:

meeting the requirements of the Driving Under the

Influence (DUI) Cost Recovery Program? This would

involve cases where the following criteria applies:

e A Blood Alcohol Content (BAC) under .08%

e A chemical testis positive for drugs only

e There is no supporting BAC test of drug test (i.e.,
a refusal)

Remarks:

CHP 880U (Rev 02-09) OP1010




STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND DUI COST RECOVERY
Page 2 of 3

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?

o The date of BAC results of =.08% were received
e The date of BAC results of =.04% were recelved
for a commercial driver

Yes

JNo

LI N/A

Remarks:

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
231583, or greater offence as a result of one of the
following?

e The person arrested refused to provide a
chemical test
e The arrest was for drugs only

e A BAC of <,08% was obtained

Yes

J No

I N/A

Remarks:

9. |s the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

Yes

[ No

I N/A

Remarks:

10. If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost
Recovery Program, without forwarding the CHP 735
to FMS?

X Yes

(] No

CIN/A

Remarks:

11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes?

X Yes

J No

CIN/A

Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes

[1No

LI N/A

Remarks:

13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activity?

X Yes

[1No

I N/A

Remarks:

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 7357
¢ Response Time

On-8cene Investigation

Follow-up Investigation

Report Writing

Vehicle Storage

Call Back

Field Sobriety Testing

Transportation

Booking

Chemical Testing

Traffic Control

X Yes

[J No

LI N/A

Remarks:

15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for time
spent performing the activities listed in question 12 of

X Yes

] No

CIN/A

Remarks:

CHHP 680U (Rev 02-08) OF] 010




STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND DUI COST RECOVERY
Page 3 of 3

this checklist and not exclusively supervisory tasks?

16.

[s the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

B Yes

(I No

1 N/A

Remarks: This item was briefed on
10/156/09.

17.

Is a copy of the CHP 735 being retained at the
command and filed?

X Yes

] No

[ N/A

Remarks:

18.

Is the command utilizing the optional CHP 735A to
track cases qualifying for the DUI Cost Recovery
Program?

X Yes

1INo

CIN/A

Remarks:

19.

In the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?

N/A

20.

Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?

* Defendant Information

* Violation Information

e Court Information

e FMS Information

s BAC test results

X Yes

[ ] No

[(CIN/A

Remarks:

21.

Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

X Yes

[ No

[ N/A

Remarks:

22.

Do closed out cases on the monitoring system have

a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and

date of last follow-up check?

Yes

] No

CIN/A

Remarks:

23.

Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed by the Department?

X Yes

JNo

[ N/A

Remarks:

24,

Is the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Program?

X Yes

[ No

LI N/A

Remarks:

Question 25 pertains to Fiscal Management Section.

26.

s FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuing command for corrections?

[ Yes

I No

X N/A

Remarks: Pertains to FMS.
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SYATE OF CALIFORNIA — -
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command: Division: Chapter:
COMMAND INSPECTION PROGRAM Ventura Coastal 8
EXCEPTIONS DOCUMENT Inspected by: Date:

Page 1 of 2 J. Orlett, #11940 09/16/2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans, A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION TOTAL HOURS EXPENDED ON THE [] Corrective Action Plan Included
INSPECTION:
X Division Level [] Command Level
2 hours [C] Attachments Included
[[] Executive Office Level
— Forwardto:  OINS

Follow-up Required:

[} Yes

Chapter Inspection:

Due Date: 8/14/2009

X No

Inspector’'s Comments Regarding Innovative Practices:

None

[ Command Suggestions for Statewide Improvement: 7
None

[ Inspector’s Findings: |

Office of Inspections completed a DUI Cost Recovery audit at the Ventura Area in June of this year.
Ventura Area has implemented changes recommended as part of the audit as of June 2009 and are
now in compliance. Additionally, they briefed the CN from 10/14/2009 regarding the updated dollar

amount per hour.
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STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command:; Division: Chapter:
COMMAND INSPECTION PROGRAM Ventura Coastal 8
EXCEPTIONS DOCUMENT Inspected by: Date:

Page 2 of 2 J. Orlett, #11940 09/16/2009

[ Commander's Response: X Concur or [J Do Not Concur (Do Not Concur shall document basis for response) |

'-l-ﬁspector’s Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)

Required Action

Corrective Action Plan/Timeline

N/A

A
[ ] Employee would like to discuss this report with COMMANDERAY SIGNATURE DATE
the reviewer. %
(See HPM 8.1, Chapter 8 for appeal procedures.) y/ AP0T 22/
INSPECTAR'S SIGNATURE. ™ DAFE 7 7
&
7 5 SN 1[22/0¢
] Reviewer discussed this report with FEVIEWER'S SIGNATURE DATE !
~ employee . 7
|1 Concur [[] Do not concur & Y= /A/ ZC//Q?

CHP 680A (Rev 02-09) OPI 010




STATE OF CALIFORNIA Com;n/and: Divisl(o)n: | Numbel::765
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL entura oasta

INSPECTION PROGRAM Evaluated by' Date:
CHAPTER 8 SSA J. Gomez, #A12534 9/16/2009
COMMAND REIMBURSABLE SERVICES Assisted by: Date:

Page 1 of 4 Sgt. G. Klingenberg, #13244 9/16/2009

INSTRUCTIONS: Answer individual items with "Yes” or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficlencles noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancles and/or deficlencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall Include any follow-up and/or corrective action(s) taken. If this form s used as a Follow-up
Inspection, the "Follow-up Inspectlon” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

Lead Inspector's Signature:

Division Level [J Command Level . -
> e
[] Office of Inspections [J Voluntary Self-Inspectlon
Follow-up Required: [ Follow-Up Inspection Commangder's Signalure; Date;
X Yes ] No BY: %L"" 702%7/9
e #- / / 7 /!

For applicable policies, refer to HPM 11.1, Chapter 6.

Noter:{fia EINO O N/AL OIS Che ok ne B ALKo RS

1. Prior to the performance ofservncés is the

Remarks:

contracting party informed of the rates charged for X Yes | (ONo |[ONA
services, departmental equipment usage, and
cancellation policy?
2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage? Yes | [ No.| [ N/A | Remarks:
3. When a safety service [s provided to another state
agency, is the agency's five-diglt billing code X Yes | [JNo |[JN/a | Remarks:
obtained?
4. s the billing code documented on the Reimbursable
Services Billing Memorandum? X Yes | [INo | [N/ | Remarks:
5. 18 $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is Yes | [JNo |[JN/A | Remarks:
less than 24 hours prior to the scheduled service?
6. Is a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the X Yes | [ONo |[JN/A | Remarks:
cancellation of their service(s)?
7. Is information regarding the procedures to obtain
necessary right-of-way clearances or permits, local Yes | [ONo | [JN/a | Remarks:
requirements, and other pertinent Information made
available to inquiring partles?
8. Are written requests for specific services directed to
the appropriate command? Yes | [JNo | [JN/A | Remarks:
8. Are fraffic control services less than $50,000 '
approved by Divislon? Yes | [JNo |[CJN/A | Remarks:
10. Are traffic control services estimated to be $50,000 or T p—
more approved by the Office of the Commissioner? OvYes | ONo N/A durlng this Inspectlon.
11. Are extraordinary protectlve services approved by the Remarks: Task Has not cceuried
Assistant Commissloner, Figld? OYes | OONo |XINA during this inapection.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 2 of 4

Questions 12 through 17 pertain to collectlng ac!vance‘i deposits'-" el

12. Is a Reimbursable Services Agreement (RSA) Iog
number requested from Division for every contract? Yes | [ONo |[JN/A | Remarks:
13. Is a CHP 465 form completed in accordance with
policy? X Yes | [JNo | [JN/A | Remarks:
14. Are advance payments collected from the contracting
company prior to the start of the service? X Yes | [ONo [[JN/A | Remarks:
15. Is a CHP 251 prepared and mailed to the contracting
company upon receipt of advance payments? Yes | [ONo |[[JN/A | Remarks:
16. Is a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the X Yes | [ONo |[JN/A | Remarks:
o contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169? X Yes | [INo | [ N/A | Remarks:
Questions 18 through 31 pertam to the preparation of agreements SRR s B AT R
18. Is a CHP 466 mamtamed'?
Yes D No |:| N/A Remarks:
19. Do RSA numbers begin with the letter “R" to denote
reimbursable services, followed by two digit fiscal Yes | [INo | [JN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?
20. Is the CHP 466 closed out at the end of each fiscal 23232%&;%029223%18:42;\%%?}/
o iod mplemented on July 1 beginning. | LIYes | LINo | BINIA | oliuin soquental number 001
21. Are all sequential numbers accounted for when
reconciling with the Billing Memorandum? K Yes | [ONo | [JN/A | Remarks:
22. Are sequential numbers not matching Billing
Memorandums reconciled? CYes | ONo | XINA der’i‘;ag”t‘;;s Liﬂ;gﬁ: R e
23. Is the original RSA signed and filed at Area? o )
D Yes E No D N/A Remarks; QOriginal sent to accounting.
24, Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor Yes | (ONo | [CJN/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?
25. Is the indemnification clause included in the Remarks: Task has not occurred
emarks:
agreement when requested? (JYes | [ONo | X N/A diing 1S Inspection,
26. |s the inclusion of the indemnification clause
approved by the Department of General Services, CYes | [ONo | I NJA | Remarks: Task has not occurred
Office of Legal Services? during this inspection.
27. If the service is over $50,000 per occasion, is a : R ——
H emarks: U
g:rf/)iZ:sRUpr:ﬁgared and submitted to Contract Oyes | [ONo |XINA during this inspection.
28. Is a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when Yes | [JNo | [JN/A | Remarks:
one of the contracting parties is a county, city, district,
or other local public body?
29. Are dignitary protection services referred to the Office ,
of Dignitary Protection? Clyes | [ONo | KNA der?;ZT;{S Lii';ﬂ,?jn”,“ ecourred
30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in XK Yes | [ONo |[JN/A | Remarks:

effect?
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 3 of 4

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement [(IYes | [INo
Services Division, Field Support Section?

% N/A Remarks: Task has not occurred
during this inspection.

Questions 32 through 38 pertam to trammg C reement procedures and reportlng for samces provlded

G

32. Is a CHP 230 prepared by the contractmg party when

fees are collected on the day of the training session? | []Yes | [INo | [X] N/A | Remarks: Task has not oceurred

during this inspection.

33. Are the original CHP 467 and contract agreement

submitted to Fiscal Management Section (FMS) upon | [XI Yes | [JNo | [JN/A | Remarks:
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days?
34. Are copies of CHP 467 forms forwarded to the next
level of review? Yes | [INo | [JN/A | Remarks:
35. Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control Yes | [ONo | [JN/A | Remarks:
Log?
36. Is a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division OYes | X No |[JN/A |Remarks: Procedure corrected

Coordinator at the end of each month?

37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure Yes | (ONo | [JN/A | Remarks:
all reimbursable time has been reported to FMS for
billing purposes?

38. Are outstanding items being inspected and resolved?
D Yes D No g N/A Remarks: Task has not occurred

duru_'lg this inspection.
Questions 39 through 52 pertam to extraor' r ary protective services and repor't" overtim ""hours for reimbursable
special projects. : o s R N R

39, Is a copy of the GHP 467 and CHP 465 submitted fo

FMS upon completion of extraordinary protective COYes | [ONo PR f pemaresy dasslies et oceuiEt
; during this inspection.
services?
40. Is a reimbursable special project code obtained on Remarks: Task h ‘ g
i 2 emarks: as as not occuire
every contractual service? ClYes | CONo | XINA Aring.this [Aepeiction,

41. Is the overtime report(s) for reimbursable special ‘
project(s) used to reconcile CHP 415 forms foreach | (X Yes | [JNo | [JN/A | Remarks:
special project?

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project | [X] Yes | [JNo | [J N/A
code has been used?

Remarks:

43. Are alf corrections noted on the overtime report(s)?
g Yes D No D N/A Remarks:

44, Are overtime reports approved and dated by the ‘
commander after reconciling? X Yes | [INo | [JN/A | Remarks:

45. Is the original overtime report(s) forwarded to FMS? ‘
Yes [ONo | [JNIA Remarks:

46. Is a copy of the overtime report forwarded to Division _
by the 10" of the month (except COZEEP/MAZEEP)? | K Yes | [JNo | [ N/A | Remarks:

47. Are all COZEEP/MAZEEP reports forwarded to

Division by the 15™ of the month? X Yes | [JNo | []N/A | Remarks:
48. Are all COZEEP/MAZEEP reports approyr?d by Remarke: Division Lovel. A t
" emarks: Division Level. Area no
Division and forwarded to FMS by the 30" of the [(JYes | [ONo NI S oee i this ety

month?
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND REIMBURSABLE SERVICES
Page 4 of 4

~49. Is a copy of the CHP 71 attached to the overtime

report(s) when there are reimbursable nonuniformed | [X] Yes | [JNo | [JJN/A | Remarks:
personnel hours?
50. Is an amendment of service agreement requested . Task has not d
prior to the fund being depleted, and if necessary, is | [ Yes | [ No N/A ge'.“arks: Sasal = 1St SRCIS
- . . uring this inspection.
the service discontinued?
i ?
51. Are all payments made directly to FMS? Kves | CINo | []na | Remarks: ToAres T —
52 Does the command require delinguent companies to - Tack has not ]
pay outstanding invoices in full prior to providingany | [1Yes | [JNo | [XI N/A | Remarks: Task has not occurre

future services?

during this inspection.
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STATE OF CALIFORNIA —
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command: Division: Chapter:
COMMAND INSPECTION PROGRAM Ventura Coastal 8
EXCEPTIONS DOCUMENT Inspected by: Date:

Page 1 of 2 SSA J. Gomez, #A12534 9/16/2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION TOTAL HOURS EXPENDED ON THE [] Corrective Action Plan Included
INSPECTION:

X Division Level [ ] Command Level

3 hours (] Attachments Included

[[] Executive Office Level

Forward to: OINS

Follow-up Required:
[]Yes No

Chapter Inspection: Chapter 8 Command Reimbursable Services

Due Date: 8/14/2009

Inspector's Comments Regarding Innovative Practices:

None

' Command Suggestions for Statewide Improvement: |

None

Inspector’s Findings:

In regards to Question 23—Is the original CHP 465 (Reimbursable Services Agreement) signed and
filed at Area?—the Area was sending an Original and one copy of the RSA to Fiscal Management
Section; however, upon reviewing policy, the Area will now keep the Original RSA on file for their
records. This procedure has been corrected as of 9/16/2009; Area is now in compliance with policy.

In regards to Question 36—Is a copy of the command’s Reimbursable Services Control Log
forwarded or e-mailed to the Division Coordinator at the end of each month?—the Area has
corrected thls procedure as of 9/16/2009 and will email their Control Log to the Division Coordinator
by the 15" of every month. This procedure has been corrected as of 9/16/2009; Area is now in
compliance with policy. Upon completion of this Chapter 8 inspection report, Ventura Area is in

compliance.
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STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command: Divislon: Chapter:
COMMAND INSPECTION PROGRAM Ventura Coastal 8
EXCEPTIONS DOCUMENT Inspected by: Date:

Page 2 of 2 SSA J, Gomez, #A12534 0/16/2009

[ Commander’s Response: )Concur or [J Do Not Concur (Do Not Coneur shall document basis for response) |

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,

_etc.)

Corrective Action Plan/Timeline

None

[] Employes would like to discuss this report with COMMANRER'$/SIGNATURE DATE
the reviewer, %__ﬁ 7/‘7//
4
PATE /7

(See HPM 9.1, Chapter 8 for appeal procedures.)
INSPECTOR'S SIGNHTURE

S.m. 7 eins Sor fm ‘]/Zs*/woﬁ

Revlewer discussed this report with REVIEWER'S SIGNATURE DATE
employee N . 3
] Concur [ Do not concur ,/‘) 7/2 ) /‘)7
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STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
INSPECTION PROGRAM Command: Division: Number:
CHAPTER 8 Moorpark Coastal - 770
Evaluated by: ate:
gagm/??[) ! SOET RGN J. Orlett, #11940 9/16/2009
Assisted by: Date:
G. Klingenberg, #13244 9/16/2009

INSTRUCTIONS: Answer individual items with “Yes” or “No” answers, or fill In the blanks as indicated. Any “Na" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks"” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-
up Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

Lead Inspector's Signature:
TYPE OF INSPECTION

[X] Division Level [J Command Level ; &w/

[] Office of Inspections [] Voluntary Self-Inspection

A
Follow-up Required: ] Follow-Up Inspection CWSignat;/ - Date:
L~ S g ” kY
X Yes [ No BY: (;’&::9'/6 [ZI/ %{ﬁ%/
/ 4

For applicable policies, refer to HPM 11.1, Chapter 20.

Note: If a “No” or “N/A" box is checked, the "Remarks” section shall be utilized for explanation.
1. Does the command have sufficient procedures to
ensure that a CHP 735, Incident Response X Yes | [JNo |[JN/A | Remarks:
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?
2. What are these procedures?

Officers submita CHP 735 with the CHP 202/CHP 555 when appropriate. A sergeant reviews the CHP 735 and CHP 415
(electronically) to approve for commander. An approved CHP 735 is sent to 0OSS-I when uses the CHP 735A log to verify

and document BA results. The OSS-1 sends the required forms to FMS,

3. Does the command have a specific employee(s) .
assigned to process all CHP 735 forms? KYes | [ONo | []N/A | Remarks:

4. If the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms X Yes | (ONo |[JN/A | Remarks:
listed in their job description or any other document?

5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed | X Yes | [JNo | [ N/A | Remarks:
criteria in either Section A or Section B of the form?

6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases | [X Yes | [JNo | [JN/A | Remarks:
meeting the requirements of the Driving Under the
Influence (DUI) Cost Recovery Program? This would
involve cases where the following criteria applies:

e A Blood Alcohol Content (BAC) under .08%

» A chemical test is positive for drugs only

s There is no supporting BAC test of drug test (i.e.,
a refusal)

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS XK Yes | (ONo | [JN/A | Remarks:

within ten business days from one of the following
dates?
s The date of BAC results of =.08% were received

HP 680U {Rev. 02-09) OP1 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND DU!I COST RECOVERY
Page 2 of 3

e The date of BAC results of =.04% were received
for a commercial driver

Are CHP 735 forms completed based on the criteria

of Section B of the form being forwarded to FMS

within ten business days from being notified of a

conviction of California Vehicie Sections 23152 or

23153, or greater offence as a result of one of the

following?

e The person arrested refused to provide a
chemical test

e The arrest was for drugs only

e A BAC of <.08% was obtained

X Yes

] No

CIN/A

Remarks:

Is the Itemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

[ClYes

X No

LI N/A

Remarks: 415s do not include
offender's name or court case
number per HPM 11.1, 20-4,

10.

If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost
Recovery Program, without forwarding the CHP 735
to FMS?

X Yes

[ No

] N/A

Remarks:

1.

Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes?

Yes

] No

O N/A

Remarks:

12.

Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

[ Yes

X No

I N/A

Remarks: The CHP 415s are not
“tagged" with offender's name or
case number, There is currently no
way of ensuring the total number of
staff hours are appropriate.

13.

Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activity?

(] Yes

X No

CIN/A

Remarks: There are also no
“indicators” in the line remarks

14,

Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 7357

e Response Time

On-Scene Investigation

Follow-up Investigation

Report Writing

Vehicle Storage

Call Back

Field Sobriety Testing

Transportation

Booking

Chemical Testing

e Traffic Control

X Yes

[J No

CIN/A

Remarks:

15.

Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

Yes

[1No

CIN/A

Remarks:

:HP 680U (Rev. 02-09) OPI 010




STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY
Page 3 of 3
16. Is the current hourly rate for reimbursement, sent out B 738 plflh { been
to all commands via Comm-Net from FMS, being [(OYes | XINo |[JNA 5:5‘;2;- 735 pdfhas no
used? )
17. Is a copy of the CHP 735 being retained at the _
command and filed? X Yes | [ONo | [JN/A | Remarks:
18. Is the command utilizing the, optional, CHP 735A to .
track cases qualifying for the DUI Cost Recovery K Yes | [ONo |[JN/A | Remarks:
Program?
19. In the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?
N/A

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery Yes | [JNo | [JN/A | Remarks:
Program including the following information in the
monitoring system?
¢ Defendant Information
¢ Violation Information
e Court Information
o FMS Information

®

BAC test results
21. Are cases not resulting in a conviction within 12 T pp——
months after submission to the District Attorney Yes | [INo | [IN/A | EoE o all cases are closed o,
closed out after court verification of case status?

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to | [X] Yes | [JNo | [JN/A | Remarks:
FMS as well as the reason the case was closed and
date of last follow-up check?

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being Yes | [JNo | [JNA
processed by the Department?

24, Is the command reviewing the quarterly reports sent _
by FMS related to the submission of CHP 735 forms K Yes | [ONo | [JN/A | Remarks:
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Program?

Question 25 pertains to Fiscal Management Section. -

Remarks:

25, Is FMS reviewing the CHP 735 forms for ) . FMS
completeness of information and returning deficient [O¥Yes | CJNo | [ Nia | Remarks:Parains toFive,

forms to the issuing command for corrections?

CHP 680U (Rev, 02-09) OP1 010




STATE OF CALIFORNIA — -
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command;: Division: Chapter:
COMMAND INSPECTION PROGRAM Moorpark Coastal 8
EXCEPTIONS DOCUMENT Inspected by: Date:

Page 1 of 2 J. Orlett, #11940 9/16/2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:” enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the Corrective Action Plan Included
[X Division Level [] Command Level | Inspection: o
Attachments Included
[] Executive Office Level 3 hours
Forward to: QINS

Follow-up Required:;

Due Date: 8/14/2009

X Yes [ No

Chapter Inspection: .

Inspector's Comments Regarding Innovative Practices:

None

| Command Suggestions for Statewide Improvement: |
None

Inspector’s Findings: H

Area currently does not require officers to indicate the offender's name or court case number on the
CHP 415 either in the line remarks or notes section. Therefore, it is difficult to correlate time
documented on the CHP 735 with corresponding CHP 415s. Area does not have an SOP in place to
ensure all employees involved in DUI reimbursable events are informed of the correct processing.
An example SOP was provided to the Area.

SHP 6B0A (Rev 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 of 2

Command: Divislon: Chapter:
Moorpark Coastal 8

Inspected by: Date:

J. Orlett, #11940 9/16/2009

| Commander's Response: [X] Concur or [J Do Not Concur (Do Not Concur shall document basis for response)

I

etc.)

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,

Required Action

Corrective Action Plan/Timeline

Division scheduled a follow-up inspection for 10/15/2009. This inspection will ensure:

1. Offender's name and court case number are included on each associated CHP 415

2. Times correspond between CHP 735 and CHP 415 accordingly

3. Area has included a chapter on CHP 735 procedures in the Area SOP

] Employee would like to discuss this report with COWR WNDER'S SIWE DATE ,
the reviewer. : ﬁf = 7
(See HPM 9.1, Chapter 8 for appeal procedures.) (_ %f& W
INSPECTOR'S NATURE DATE
f ﬁ F-23-09
[_] Reviewer discussed this report with }EVIEWER S S!GNATURE DATE
employee ] 2.
Concur [] Do not concur P S - 7/ _/ 6’/3 5_/1"7
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

ROLL CALL-BRIEFING ITEM

DATE NUMBER

CHP 160 (Rev 1-96) OPI 004 09/22/2009

_ N SOURCE/APPROVAL

] New ™ Directive/S.0.P. [J Rebrief {1 Destroy (date)

[ Review [ Information O One-time Sgt. Moriarty
ITEM SUBJECT

DUI COST RECOVERY - CHP 735

The Moorpark Area was recently the subject of an audit relating to DUI Cost Recovery (CHP 735). One area
in which we are deficient is properly documenting the defendant’s name and court case number on the CHP
415 (Daily Field Record).

Per H.P.M. 11.1, Chapter 20, officers shall record the defendants name and case number on the CHP 415.
When time recorded under a specific category (e.g., Accident Investigation, Partner Assist, Response Time) on
the CHP 415, Daily Field Record, includes more than one activity, indicate the billable DUI time in the Notes
portion on the CHP 415, Daily Field Record.

The court case number is the VCIJIS number created when you booked the subject. In cases when the report is
a complaint to be filed, enter your ticket number on Felony number if it applies.

The Moorpark Area SOP will be updated to reflect these requirements.

CAPTAIN L1 L-2
L-3 L4 S+
§-2 S-3 S-4
S5 S8 87
88 S-9 s-10

swer | GPES [owenee | oowe | AP TOUGMNC ] owe | GNEE [RRRNG | o
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STATE OF CALIFORNIA e
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command; Division: Number:
INSPECTION PROGRAM Moorpark | Coastal 770
CHAPTER 8 Evaluated by: Date:
COMMAND REIMBURSABLE SERVICES SSA J. Gomez, #A12534 0/16/2009
Page 1 of 4 Assisted by: Date:

Sgt. A. Carrillo, #11324 9/151/2009

INSTRUCTIONS: Answer individual items with "Yes" or “No” answers, or fill in the blanks as indicated. Any "No”" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section,|
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the nex1 level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the "Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

rver | r's Signature:
TYPE OF INSPEC ION Lead Inspector's Sig

£<) Division Level ] Command Level

[[] Office of Inspections {] Voluntary Self-Inspection O« ’ i

Follow-up Required: ! [ Follow-Up Inspection Commandess Signature: / [ Date:

D Yes X] No BY t'\-.._ Cotrn” A / 1{#’% ~ /_(- 643
/s

For applicable policies, refer to'HPM 11.1, Chapter 6.

Note: If a "No” or "N/A" boxis checked, the "Remarks' section shall be utilized for-explanation. S e

1. Prior to the performance of services, is the !

contracting party informed of the rates charged for Yes | [INo | JN/A | Remerks:

services, departmental equipment usage, and
cancellation policy?

2. Does the billing rate include mileage and other

. expenses such as uniform or equipment damage? i BdYes | [INo | [JNA Remarks:
3. When a safety service is provided to another state
agency, is the agency’s five-digit billing code Yes | [JNo | [JN/A | Remarks:
obtained?
4. s the billing code documented on the Reimbursable
Services Billing Memorandum? B Yes | [INo | [JN/A | Remarks:

5. Is $50 charged for each CHP uniformed employee
assigned to the detail if the canceliation notification is | [ Yes | [ No | [ N/A
less than 24 hours prior to the scheduled service?

6 Is a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the K Yes | [QNo | [JN/A | Remarks:
cancellation of their service(s)?

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local Yes | [ONo | [JN/A | Remarks:
requirements, and other pertinent information made
available to inquiring parties?

8. Are written requests for specific services directed to

Remarks:

the appropriate command? BYes !| [INo | [JN/A | Remarks:
9. Are traffic control services less than $50,000
approved by Division? Yes | [JNo | [JN/A | Remarks.
10. Are traffic control services estimated to be $50,000 or Remarks: Task h t s
1 1 1 % eMmarks. asi as not occurre
more approved by the Office of the Commissioner? [JYes | [JNo |[IXINA during this inspection.
11. Are extraordinary protective services approved by the e arkey Tasiah T
H iaa} i emarks: Task nas no urre
Assistant Commissioner, Field? OvYes | ONo | XK NA during this inspection.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND REIMBURSABLE SERVICES
Page 2 of 4

Questions 12 through 17 pertain to collecting advance deposits.

12. |s a Reimbursable Services Agreement (RSA) log

number requested from Division for every contract? X Yes | [INo | [ N/A | Remarks:
13. Is a CHP 465 form completed in accordance with
policy? X Yes | [INo | [JN/A | Remarks:
14. Are advance payments collected from the contracting
~_company prior to the start of the service? X Yes | [INo |[[JN/A | Remarks:
15. Is a CHP 251 prepared and mailed to the contracting
~_company upon receipt of advance payments? X Yes | [ONo | [JN/A | Remarks:
16. Is a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the X Yes | [INo |[JN/A | Remarks:
~__contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly
_ CHP 230, and if applicable, a CHP 169? X Yes | [JNo | [JN/A | Remarks:
Questions 18 through 31 pertain to the preparation of agreements. ,
18. Is a CHP 466 maintained?
B & Yes D No D N/A Remarks:
19. Do RSA numbers begin with the letter “R" to denote
reimbursable services, followed by two digit fiscal XYes | [ONo | [JN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?
20. Is the CHP 466 closed out at the end of each fiscal gg213?;755ib;?oﬂynr;t;ir;szig;i%tby
T oo e s o July 1 beginning | L ves | LINo | BINA | i sequentil mumoer o0t
21. Are all sequential numbers accounted for when
B reconciling with the Billing Memorandum? X Yes | [JNo |[JN/A | Remarks:
22. Are sequential number_s not matching Billing Remmarks: Task has ncl occunred
l\ﬁfamorandums reconciled? [(lyes | ONo |KINA during this inspection
23. Is the original RSA signed and filed at Area?
@ Yes D No D N/A Remarks:
24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor K Yes | [ONo |[JN/A | Remarks:
has obtained the necessary right-of-way, clearances,
o and permits?
25. Is the indemnification clause included in the R —
agreement when requested? CYes | ONo | X NA during this inspection.
26. Is the inclusion of the indemnification clause . Remarks: Task has not oocurred
g%ﬁggvsdet;)é;Tesgsﬁ:aergent of General Services, ClYes | [ONo | XIN/A during this inspection
27. If the service is over $50,000 per occasion, is a e a—
ggirsigessRUpr:ﬁgared and submitted to Contract [(dYes | No | XINA during this inspection.
28. Is a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when Yes | [INo | [JN/A | Remarks:
one of the contracting parties is a county, city, district,
or other local public body?
29. Are dignitary protection services referred to the Office
of Dignitary Protection? [JYes | [INo | XIN/A | Remarks: Task has not occurred

during this inspection.

CHP 680U (Rev 02-09) OP1010




STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 3 of 4
30. Are CHP 312 forms, CHP 313 forms, and CHP 467 _
forms prepared when a statewide agreement is in Yes | [ONo | [JN/A | Remarks:
_ effect?
31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement [JYes | [ONo | [ N/A | Remarks: Task has not occurred

Services Division, Field Support Section?

during this inspection.

Questions 32 through 38 pertain to training agreement procedures and reporting for services provided.

32.

ts a CHP 230 prepared by the contracting party when

Remarks: Task has not occurred

fees are collected on the day of the training session? | [JYes | [JNo |[XIN/A Soring thiz Inspection

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon Yes | [JNo | [JN/A | Remarks:
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days?

34. Are copies of CHP 467 forms forwarded to the next

~level of review? X Yes | [ONo | [JN/A | Remarks:

35. Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control X Yes | [JNo | [JN/A | Remarks:
Log?

36. Is a copy of the command’s Reimbursable Services
Control Log forwarded or e-mailed to the Division X Yes | [JNo |[JN/A | Remarks:

i Coordinator at the end of each month?

37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure | [X Yes | [JNo | [JN/A | Remarks:
all reimbursable time has been reported to FMS for

- biiling purposes?
38. Are outstanding items being inspected and resolved?
D Yes D No @ N/A Remarks: Task has not occurred

during this inspection.

Questions 39 through 52 pertain to extraordinary protectiv

special projects.

e services and report of overtime hours for reimbursable

39. Is a copy of the CH.P 467 and CHP 465 submi.tted to Bemarkss Tasklfas not oecurred
Exict;pscz)n completion of extraordinary protective (OYes | [ONo | X NA during this inspection,
40. Is a reimbursable speqial project code obtained on - Remarkes Tiaskias not ocouried
every contractual service? CJYes | [JNo N/A during this inspection.
41. Is the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms foreach | [ Yes | [JNo | [JN/A | Remarks:
special project?
42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project | [ Yes | [JNo | [JN/A | Remarks:
- code has been used?
43. Are all corrections noted on the overtime report(s)?
i X Yes | [INo | []N/A | Remarks:
44. Are overtime reports approved and dated by the
o commander after reconciling? XK Yes | [INo | [JN/A | Remarks:
45. Is the original overtime report(s) forwarded to FMS?
- @ Yes D No D N/A Remarks:
46. |Is a copy of the overtime report forwarded to Division
by the 10™ of the month (except COZEEP/MAZEEP)? | [ Yes | [JNo | [ N/A | Remarks:
47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15" of the month? Yes | [INo |[JN/A | Remarks:

CHP 680U (Rev 02-09) OPI1 010




STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES
Page 4 of 4

48. Are all COZEEP/MAZEEP reports approved by

Remarks: Division level

Division and forwarded to FMS by the 30" of the OYes | CONo | XIN/A
~_month?
49. |s a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed Yes | [INo | [JN/A | Remarks:
- personnel hours?
50. Is an amendment of service agreement requested
prior to the fund being depleted, and if necessary,is | [1Yes | (O No | XIN/A ge’.“a”‘sf Task has not occurred
. . . uring this inspection.
the service discontinued?
51. Are all payments made directly to FMS? Kves | CiNo | CINA Rerara: To Area then to FMS
52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any | [1Yes | [JNo | [XI N/A | Remarks: Task has not occurred

future services?

during this inspection.

*HP 680U (Rev. 02-09) OP1 010




STATE OF CALIFORNIA Command: Division: Chapter: g
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL M k Coastal

COMMAND INSPECTION PROGRAM et Date:
EXGEPTIONS BOEUMENT SSA J. Gomez, #A12534 9/16/2009
Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION TOTAL HOURS EXPENDED ON THE (] Corrective Action Plan Included
INSPECTION:
X Division Level [ ] Command Level
2 hours ] Attachments Included

"] Executive Office Level

Follow-up Required: Forward to: OINS

[] Yes X No Due Date: 8/14/2009

Chapter Inspection:

Inspector's Comments Regarding Innovative Practices:

None

Command Suggestions for Statewide Improvement:

None

‘Inspector's Findings:

Upon completion of this Chapter 8 inspection, the Moorpark Area is in compliance.

*HP 680A (Rev. 02-08) OP1 010



DEPAR AT OF GALIFORNIA HIGHWAY PATR Command; Division: Chapter: ‘

DEPARTMENT A HI Y PATROL

COMMAND INSPECTION PROGRAM ,nspr‘fc?eﬂrfﬁrk Coastal |

EXCSPEONS DOCUMENT SSA J. Gomez, #A12534 9/16/2009
age 20 .

| Commander’s Response: [J Concur or [] Do Not Concur (Do Not Concur shall document basis for response) |

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)

equired Action

Corrective Action Plan/Timeline

N/A
- -/
] Employse would like to discuss this report with COMMQM'QGNATURE o DATE
the reviewer. T —— g // . g z
(See HPM 9.1, Chapter 8 for appeal procedures.) / ; M\‘SZ\// —s [ %"w‘%’/’f

INSRECTORS-SIGNATURE DATE s
&MM Ser 61/2-5{200"?

[ ] Reviewer discussed this report with REVIEWER'S Sl DATE
employee / )
0] Concur {] Do not concur /Q 7 9 es /‘9 s

JHP 680A (Rev 02-G9) OPi 010




State of California

Business, Transportation and Housing Agency

Memorandum

Date:

To:

From:

File No.:

Subject:

September 22, 2009

Coastal Division

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Coastal Division

701.13808

COMMAND INSPECTION PROGRAM, HPM 22.1, CHAPTER 8§, COMMAND
REIMBURSABLE SERVICES AND DUI COST RECOVERY—CONEJO
INSPECTION FACILITY EXEMPTED

With the concurrence of the Facility commander, Lieutenant S. Munday, no formal Chapter 8

inspection was conducted at the Conejo Inspection Facility during the second quarter of 2009.

The Facility does not participate in reimbursable services contracts or the DUI cost recovery

program. Involvement by Facility personnel in either program is ancillary in nature and

associated paperwork handled by one of the adjoining Area offices.

Taf Va4 i o

S. M. NEUMANN, Sgrgeant

cc: Conejo Inspection Facility

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OPI 076



